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COMMUNITIES NEED SOCIAL 
AND FINANCIAL PROTECTION 








N every community of this vast country of 
ours the home owner must protect and 
provide shelter, the renter must guard his 
household goods. Then, too, the business 
concerns, factories, corporations, churches 
and colleges should protect their property 
investments. Fire insurance is a necessity, it 
provides the security of a community against 
financial loss in the event of a conflagration. 


» Proper insurance protection assures the 





continuance of the social and well being of a 





community by making it possible to repair or 


| 
* 
i= 
is 
: 


rebuild damaged or destroyed property. » 


en 


“The Home of New York” a financially 
sound stock company in addition to fire in- 


surance provides practically every form of 





property insurance for the public protection. 


THE HOME comeany NEW YORK 


CASH CAPITAL $24,000,000 WILFRED KURTH, President 
59 MAIDEN LANE 


Strength «» Reputation « » Service 

















THE NATIONAL UNDERWRITER 


The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE 


AMERICAN EAGLE FirE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM. Chairman of the Boards 


Eig ht Maiden La e PAUL L HAID President 
iit 3 me — THE FIDELITY AND CASUALTY COMPANY s New York,N.Y. 


ERNEST STURM Chairin 


of Insurance Companies 
INSURANCE COMPANY 


PAUL L HAID P, 
NEW YORK CHICAGO = SAN FRANCISCO ATLANTA DALLAS MONTREAL 








> se 


od 











N 
\syy \ FY 
\ \ eC 


Wt tt 





Thirty-Sixth Year No. 17 


Z 
EEE 
4 
4 


@ 


oy 


\y 


Ly 


MOA 


AQ’ ’"’"h’ 8” '"° 








il it Bt VY ov \ 





Tle 


N on 
Unde 





CHCA, — = nee xD san FRANCS, THURSDAY, APRIL 28, 1932 


r\ . 


¥V X i Vo Nao 








$s 
< 
AT Y*} ye ey ye 


S 
N 
Ni 


Iv IGG FB’”»inwrg 


po “ Pe Year, 20 Cents a po 





Van Schaick Note 
of Wide Interest 


Insurance Stocks Decline After 


Publication of Communication 
in Newspapers 


GET HOUSES IN ORDER 


Use of Average Valuations May Be 
Abandoned—Letter First Printed 
in National Underwriter 


NEW YORK, April -Publication 
in the leading dailies of this city of the 
letter 
tendent 


recently addressed by 
Schaick to all insurance 
companies operating in New York, cau- 
tioning against the assumption that con- 
vention 


Superin- 
Van 


values will be allowed in the 


preparation of semi-annual statements, 


and holding that “no responsible man- 


agement would declare dividends from 
surpluses predicated upon such belief,” 
is held accountable for the lower prices 
bid for many company stocks here Mon- 
day, the individual declines ranging from 
2 to 13 percent. 

Mr. Van Schaick’s communication was 
published exclusively in full in the cas- 
ualty section of THe NATIONAL UNDER- 
WRITER last week, the first time it had 
appeared. 

Far from being an alarmist, the pur- 
pose of Mr. Van Schaick’s communica- 
tion was to impress upon company ex- 
ecutives who might be inclined to feel 
June 30 last valuations would be allowed 
in figuring statements at the close of 
June this year, as was the case in sub- 
mitting quarterly figures, that such pro- 
cedure was by no means certain, and 
to afford opportunity meantime for mak- 
ing such changes in the financial set-up 
of their respective organizations as 
might be deemed wise. With prices of 
securities listed on the New York Stock 
Exchange sagging constantly, it may be 
that the National Convention of Insur- 
ance Commissioners will outline a plan 
for valuations before the close of the 
present half year, markedly different 
from that allowed in latest annual state- 
ments. No formal exchanges upon the 
subject have vet passed between the 
state commissioners, but it is a fair as- 
sumption that the question will be taken 
up earnestly in the near future, unless 
meanwhile there be a pronounced im- 
provement in the security market. 

In preparing their statements at the 
close of 1931, many companies, while 
using convention values, set aside spe- 
cial funds covering the difference be- 
tween June 30 quotations and those of 
Dec. 31. Others adopted the figures as 
of the last day of the year, and in addi- 
tion put up reserves to cover future 
shrinkages, while. still followed 
the formula of the Connecticut depart- 
ment, more rigorous in its requirements 
than that of the states generally. 

Those offices that had foresight to 
put up special reserves will profit sub- 
stantially because of it in the light of 
present day security values. 


othe rs 





Farm Commissions Will Be 
Made Conference Subject 


IS STILL HIGH 


LOSS RATIO 


Western Underwriters Association Will 
Seek a Parley with Agents on 
Acquisition Cost 


There is much interest in the subject 
of farm commissions in Western Under- 
writers Association territory. At the 
annual meeting last week it was the 
unanimous opinion of those writing farm 
business that it still was highly un- 
profitable, regardless of stricter rules 
and underwriung practice. It was de- 
clared that unless some way can be 
found to reduce the burden of acquisi- 
tion cost, the stock insurance market 
must inevitably shrink to a point which 
will seriously embarrass the business in 
its relation with farm property owners 
and with those governmental agencies 
which are interested in agricultural wel- 
fare. 
Advocated 20 Percent Commission 


Steps were taken by the Farm Asso- 
ciation to render effective as of Jan. 1, 
1933, a reduced scale of agency commis- 
sion conditioned on the previous adop- 
tion of the W. U. A. of a similar scale 
applying to farm business, written 
through recording agencies and over 
which the W. U. A. assumes jurisdic- 
tion. The Farm Association made 20 
percent as the commission, it now being 
25 percent. 

At the Asheville meeting it was held 
that inasmuch as the scale of commis- 
sion applicable to farm business writ- 
ten on the recording plan is an integral 
part of the commission structure af- 
fecting the relations between the mem 
bers of the W. U. A. and their local 
agents, it is deemed politic and expedi- 
ent that the need for a downward re- 
vision im commissions on farm busi- 
ness be discussed with the conference 
committee of the National Association 
of Insurance Agents. 

The following resolution was passed 
Resolved that the incoming governing 
committee after a conference with the 
appropriate committee or committees ot 
local agents be authorized to designate 
the rate of commission to be paid on 
farm business written under a record 
ing plan and the date when it shall 
become effective. This authority is 
delegated on the condition that proper 
regard should be given by the govern 
ing committee to the same competitive 
needs of the membership that 
hitherto influenced 
tion for this class. 


have 
commission legisla- 


Joint Meeting to Be Held 
CLEVELAND, April 27 At the 


next meeting of the Insurance Board 
of Cleveland, George B. Chandler, se¢ 
retary Ohio chamber of commerce, will 
speak on the subject of “Unemployment 
Insurance.” Members of the | l 
Life Underwriters \ssociation have 
been invited. It will be the first big get 
together of these two bodies and a large 
attendance is expected. Invitation has 
also been extended to the Casualty Un- 
derwriters Association of 


levelan 


Cleveland. 


Pacific Board Nominations 
Are Headed by A. T. Bailey 


SIMPSON PASSES UP HONOR 


Vice-president in Line for Presidency 
Explains His Duties Forbid 
Added Work 


SAN FRANCISCO, April 27 
inations tor ofheers of the 
for election at the annual meeting at 
Del Monte May 5, are announced as 
follows: President, A. T. Bailey, North 
British; vice-president, R. H. Griffith, 
Glens Falls; secretary, H. F. Badger. In 
making its announcement the nominat- 
ing committee stated H. L. Simpson, 
who became associate manager of the 
Great American and Phoenix of Hart- 
ford groups on the coast, had made spe- 
cial request that the committee not 
name him for any position. Mr. Simp- 
son as vice-president of the board dur- 
ing the past year would have normally 
been nominated for the presidency. The 
nominating committee states, it acceded 
to Mr. Simpson's request reluctantly. 


Nom- 
Pacific Board 


Simpson Gives Explanation 


In a letter to McClure Kelly, presi- 
dent of the Pacific Board, Simpson said: 
“I find myself in a new position with 
certain important duties assigned to me 
which require so much of my time that 
it would be quite impossible to serve 
the re hip properly or as faithfully 
as one should while holding this impor- 
tant oles and at Same time give my 
companies the consideration I feel they 
are justly entitled to. 

Mr. Bailey served as chairman of the 


executive committee the past vear. 


Executive Committee Nominees 


Nominees for the executive commit- 


lis: non-resident 


two year term: J. A. Whalley, one year 
| term succeeding D. W. Pierce, recently 
| retired from the vice-presidency of the 
| Pacific American Fire 

Alternates: W. W. Gilmore, London 
1 & Lancashire; Benjamin (,oodwin, 
| (;oodwin & Allan; R W. Wetzel 
Northern of N. Y. 











Church Properties Fire 
Cuts Rate 20 Percent 


RICHMOND, April 27.—Au- 
thority to reduce rates 20 percent 
in Virginia on Episcopal churches, 
schools and rectories has been 
granted the Church Properties 
Fire by the state corporation 
commission. The company re- 
cently filed a deviation to that ex- 
tent from bureau rates, claiming 
that the proposed reduction was 
justified by its experience and its 
methods of doing business. It 
has only one agent in Virginia 
who countersigns policies, getting 
a commission of 5 percent. 





tee are: E. T. Cairns, Fireman's Fund; 
Edwin Parrish, America Fore; Joy | 
Lichtenstein, Hartford; H. R. Jackson, | 
\tlas; Ray Ellis, Rolph, Landis & EI- 


George J. Cannon, for | 


| meeting in the 
| Atlantic City. The 








‘Merger of Rating 
Bodies Is Begun 


Made Consoli- 
dating the Bureaus in 


Move Towards 


Pennsylvania 


ECONOMY IS IMPERATIVE 





Underwriters Association of Middle 
Department Authorizes Its Execu- 
tive Committee to Act 


NEW YORK, April 27.—The action 
taken by the Underwriters Association 
of the Middle Department at its quar- 


terly meeting in Philadelphia, in author- 


take 
whatever steps are necessary to coordi- 
nate the work of the 


izing its executive committee to 


organization with 
other rating bodies of the state, is re- 


garded as the initial move to eliminate 


a number of the superfluous rating as- 


sociations of the country, thereby effect- 
in expenses and at the same 
rating efficiency. 


ing a saving 
time gaining 





Pennsylvania Situation Studied 


The managerial committee on in- 


| crensed business and decreased costs 
| has been studying the Pennsylvania sit- 
|} uation for some time, and the move 
| made by the Middle Department Asso- 
| ciation last week was doubtless under 
| its direction. In the early days that as- 
| sociation had jurisdiction over several 


states, but its territory was curtailed 
from time to time until now it 1s con- 
restricted area. 


Consolidate the Bureaus 


organizations are 
maintained in Philadelphia and Phila- 
delphia suburban and in Allegheny 
county. The feeling is that all might be 
onsolidated to When New 
lersey was lopped from the jurisdiction 

the middle department bureau years 
_an official rater for the entire state 


Separate rating 


advantage. 





was named, a policy that has since con- 

| tinued and with satisfactory results. 
While executives have long felt that 
ianvy of the rating bodies throughout 

the countr night be merged to advan- 


tage, no positive move toward that end 


was made until companies began feel- 
ine the pin h ot reduced income, and 
the need for effecting all possible econo- 


ies in office and field was imperative. 


Further Action Expected 


Now that the first step has been taken 
Pennsylvania, the confident expecta- 
tion is that similar action will follow in 
other states, and paring in the costs 
all company organizations eventually 


into eftect 

he Underwriters Association of the 
Middle Department will forego its 
regular mid-vear meetine in July. This 
past had been held in 
next session will be 
in October. 
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roker-Agency Is 
Hot Issue in N.Y. 


Anticipate Consideration of Prob- 
lem in Report of Committee 
Investigating Violations 


AWAIT REPORT EAGERLY 


Suspect Many Offices Are Getting 
Agency Commission on General 
Brokerage Lines 





NEW YORK, April 27—Submission 
of the report of the special committee 
named by President Martin of the New 
York Fire Insurance Exchange some 
weeks ago to study local practices in 
the business, and to recommend reform 
measures where desirable, is being 
awaited with great interest here. There 
is much speculation as to the nature of 
the probable recommendations and the 
reaction thereto of the exchange mem- 
bers. How soon the report may be 
expected is still a matter of uncertainty, 
the committee not having completed its 
investigations. 

That unethical practices have existed 
locally has long been a matter of com- 
mon knowledge, offices that have held 
strictly to their obligations in the mat- 
ter of commissions being the exception, 
and these have been penalized through 
the loss of income, the business going 
to their less scrupulous competitors. 

Broker-Agency Question 


It is taken for granted that the com- 
mittee will delve into the matter of 
broker-agencies, that is brokerage 
houses that have been given the repre- 
sentation of smaller companies of groups 
and deriving agency commissions, not 
alone upon business written through 
such channels, but, it is suspected, on 
general brokerage lines as well. The 
growth of this practice has been hard 
on legitimate agency offices, dependent 
as they are, wholly upon brokerage ac- 
counts for their revenue. 

To such extent have the bona fide 
local men suffered through broker- 
agency aggression that many are finding 
it hard sledding to pay operating ex- 
penses, and naturally are insistent that 
corrective measures be applied. In or- 
der to place agency business through 
the books the assumption is that it costs 
broker-agents at least 9 percent, leaving 
but 1 percent margin, plus whatever 
contingent may be derived for handling 
the work. This margin is so slight that 
few brokers would care to bother with 
the agency arrangement unless they de- 
rived a profit in some other direction. 

Should the surmise that they are paid 
agency commissions on their entire 
brokerage accounts prove correct, it is 
taken for granted the investigating com- 
mittee will recommend a program for 
checking the evil. While the general as- 
sumption is that all agents in the ex- 
change will squarely support whatever 
reformative program is proposed by the 
committee, the extent to which it will 
be endorsed by the company members 
iS an open question. 


Pond to Hear Underwood 


A large turnout is expected at the 
Illinois Blue Goose luncheon Monday 
to hear T. C. Underwood, agency su- 
perintendent America Fore, discuss use 
and occupancy insurance. 


To Address Suburban Club 


_Superintendent Van Schaick of New 
York will adress the Suburban New 
York Field Club May 2. 





























W. M. KRIEGER 


W. M. Krieger, who has been field 
superintendent in the west for the North 
America, is joining the Svea-Skandia- 
Hudson group as secretary with juris- 
diction over the west. 


Getting Ne 


Offices Ready 

Offices for the Insurance Executives 
Association have been secured on the 
30th floor, 116 John street, New York 
City, and are being put into shape in 
accordance with the views of President 
Haid. They should be ready for occu- 
pancy early next week. Mr. Haid is 
on a vacation trip. 


Bennett at Philadelphia 


Secretary Bennett of the National As- 
sociation of Insurance Agents was in 
Philadelphia this week attending a re- 
gional meeting of the Pensylvania as- 
sociation and looking after plans for the 
annual convention of the National body 
to be held in Philadelphia, Sept. 20-24. 





W. M. Krieger Is Secretary 
of Svea-Hudson-Skandia 


SUPERVISES WESTERN FIELD 


Field Superintendent of North America 
at Chicago Fills Frank L. Stabler 
Vacancy 


W. M. Krieger, field superintendent 
for the North America at the western 
department in Chicago, is joining the 
Svea-Hudson-Skandia organization as a 
home office executive, according to an- 
nouncement of J. M. Wennstrom, presi- 
dent of the Hudson and United States 
manager of the Skandia and Svea. Mr. 
Krieger fills the vacancy caused by the 
retirement some time ago of Frank L. 
Stabler. He will have jurisdiction over 
the western territory with which he is 
well acquainted. He will have the title 
of secretary of the Hudson and branch 
secretary of the Svea and Skandia. 

Mr. Krieger graduated from Ohio 
State University in 1919 as a chemical 
engineer. His first business connection 
was with the Ohio Inspection Bureau 
where he remained for more than three 
years. He then joined the North Amer- 
ica to organize an engineering and pro- 
duction department for that group in 
the west. He had the title of chief 
engineer until 1930, when he was ap- 
pointed field superintendent. 

Mr. Krieger has performed several re- 
sponsible assignments for the North 
America. He was one of the first com- 
pany men to make an_ investigation 
when the Oklahoma oil well situation 
first gave executives real concern two 
years ago. He reported back to a 
meeting of Chicago executives and then 
to a meeting of eastern officials. 

Five or six years ago he was en- 
gaged in an undertaking in the way 
of servicing and reducing hazards in 
hospitals. He is one of the younger 
men in whom Manager C. R. Tuttle of 
the North America has taken an in- 
terest and shouldered with responsibil- 
tiy. Much of his work has been in the 
field and he is thus well equipped for 
his new undertaking. 
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Van Sehaick note, hinting average 
valuation system may be abandoned, 


causes decline in insurance stocks. 
Page 3 
* * x 
Action of the Underwriters Association 
of the Middle Department in authorizing 
its executive committee to coordinate the 


work of that organization with other 

rating bodies in Pennsylvania is inter- 

preted as the first move towards elim- 

ination of superfluous rating organiza- 

tions throughout the country. Page 3 
* * x 

Western Underwriters Association 


takes up the subject of 
farm business. 


commissions on 
Page 3 

* * x 
A. T. Bailey heads nominations for Pa- 


cifie Board staff; Vice-president Simpson 
in line but begs to be excused, Page3 
* *K x 

At the annual meeting of the Western 
Underwriters Association important ac- 
tion was taken on cooperation as to 
losses, lessening multiplicity of policies, 
ete, Page 5 

* 

Ownership of General Adjustment Bu- 
reau passes to Fire Companies’ Adjust- 
ment Bureau, for which it becomes east- 
ern department, with all officers retained. 

Page 5 
* * * 

With loss ratio of nearly 100 percent, 
the worst in the United States, Missis- 
sippi’s record is causing the companies 
much concern. Page 4 


* * * 


W. M. Krieger, field superintendent in 
the west for the North America, joins 
the Svea-Hudson-Skandia group as sec- 
retary. Page4 

*x* * * 

Maryland department clamps down 

lid on fictitious automobile fleet rates. 
Page 34 





No definite theory has been reached 
as to the cause of the explosion in the 
new Ohio state office building at Colum- 
bus. Page 18 

Big casualty company issues 
assured” automobile policy form. 

Page 33 


“named 


* * * 

Insured gets damages against Detroit 
mutual for imprisonment for failure to 
pay judgment. Page 37 

* Ok 
Program for annual meeting of Health 
& Accident Underwriters Conference an- 
nounced, Page 35 
* * 

Goodwin discusses 
information to 


Perey H. 
of advance 
rate changes. 


question 
agents on 

Page 35 

* * * 

Towner Bureau subscribers say that 
the call for additional experience classi- 
fications, as recommended by the New 
York department, would be useless re- 
finement. Page 33 

*x* * * 

Depository bond commission cut pro- 
tested by Cliff C. Jones in letter to 
prominent agents. Page 34 

* * * 

Companies writing eompensation in- 
surance are considering losses due to 
malingering as a separate factor in rate 


making. Page 35 
*x* * x* 

Surety Company of America formed in 
Newark by W. Eugene Roesch and as- 
sociates. Page 34 

* * * 


Much demand for 
bonds in view of 
Southern Surety. 

* * x 

New policies of companies in Bureau 
of Personal Accident & Health Under- 
writers now in agents’ hands. Page 33 


substitute contract 
the collapse of the 
Page 3 





Mississippi’s Bad 
Record Upsetting 





With Loss Ratio Nearly 100 Per- 
cent, Results Are Worst 
in U.S. 


RATE BOOST SUGGESTED 


Cancellation Program Ineffective Be- 
cause Risks Are Rewritten, Causing 
Constant Shifting 


NEW YORK, April 27.—Executives 
are much exercised over underwriting 
conditions in Mississippi and are puz- 
zled to know what action can be taken 
to bring about improvement. Examina- 
tion of the record for 1931 reveals that 
the total fire premiums for the year 
were $4,994,688, with incurred losses of 
$4,801,929; while the receipts from all 
classes of business written by the fire 
companies aggregated $6,051,081 with 
incurred losses of $5,323,008. 

The loss record is greater by far than 
that in any other state. Just why it 
should be so is not clear. Under direc- 
tion of the field men risks were widely 
cancelled, only unfortunately, to be re- 
written in other companies, in turn be- 
ing rejected by them and again taken 
on by still other offices. The conse- 
quence was that while there was a con- 
stantly incurred liability little premium 
income was had from these ever shift- 
ing risks. The conviction is that a per- 
centage of the fires at least, are incen- 
diary. 

Rate Raise Suggested 


While a flat rate increase is not ad- 
vocated, an advance of 25 percent on 
unprotected properties has been sug- 
gested as a partial measure. Whether 
the idea will be acted upon remains to 
be seen. With cotton selling at six 
cents a pound, and with the once profit- 
able lumber industry now virtually non- 
existent, the state is dependent largely 
on agriculture, and the authorities 
are hard pressed to raise revenue. 
Having taxed its railways, public utili- 
ties and licensed insurance companies 
the limit to which these corporations 
can stand, it is quite probable that the 
state will decide on a sales tax, as a 
last resort in its effort to collect needed 
income. 


Insurance Taxation Unfair 


Mallalieu Says Over Radio 


In a National Broadcasting Company 
address Wednesday evening W. E. Mal- 
lalieu, general manager of the National 
Board, called upon his listeners to reg- 
ister their desire for strict curtailment 
of expenses and rigid economy in na- 
tional and state governments. By doing 
so, he said, a movement will be started 
that will restore business and industry. 
He spoke under the auspices of the 
American Tax Payers League. : 

Mr. Mallalieu dwelt particularly on in- 
surance taxes. Although stock fire com- 
panies, by practicing proper and_ busi- 
nesslike economy, have reduced pre- 
miums about 20 percent from 1920 and 
30 percent from 1915, taxation has in- 
creased 42.6 percent in four years, Fur- 
ther increases may cause an increase in 
premiums. More than one dollar out of 
20 of fire insurance premiums goes for 
taxes, he said. The country has drifted 
far from the sound principle of equality 
of taxation and millions of policyhold- 
ers, he said, are being doubly taxed. 
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Unanimity Noted 
at Big Gathering 


Associa- 
tion’s Annual Meeting Was Con- 


Western Underwriters 


structive and Harmonious 


TAKE ACTION ON LOSSES 





Scope of Authority of Secretary C. F. 
Thomas Was Enlarged by Making 
Him the Manager 


At the annual meeting of the Western 
Underwriters Association every resolu- 
tion adopted was carried unanimously. 
There seemed to be a unanimity of 
opinion on most subjects brought up. 
The members evidently felt that this is 
a time when all must pull together and 
they stressed cooperation all along the 
line. President George H. Bell and John 
F. Stafford, chairman of the governing 
committee, both submitted strong 
ports and made some recommendations 
of a major character. 


re- 


Regret at Bell’s Retirement 


The administration during the year 
has been very successful. It was a mat- 
ter of regret that Mr. Bell could not see 
his way clear to assume the presidency 
for another year. The selection of W. 
D. Williams, western manager of the 
Security of New Haven, who was the 
senior vice-president, gives recognition 
to the so-called new contingent in the 
Western Underwriters Association that 
came over from the Western Insurance 
Bureau. Mr. Williams is an old hand 
in organization work and is a man of 
sound and seasoned judgment. 


More Power for Thomas 


Interesting was the additional title of 
“manager” given to Secretary C. F. 
Thomas. This was done at the earnest 
suggestion of the president and govern- 
ing committee in order to give Mr. 
Thomas greater authority and power. 
It had been found that having the title 
of “secretary” only he was considered 
merely as a clerk or recorder of trans- 
actions. Now that he becomes manager 
of the governing committee he is the 
spokesman of that body and is given 
full authority to deal with subjects up 
and down the line. Mr. Thomas since 
entering the employ of the Western 
Underwriters Association has impressed 
all with his comprehensive and accurate 
knowledge of the business, linked up 
with an amiable personality, intelligence 
and superior, yet virile diplomacy. 

Resolutions on Losses 


Probably the major action taken by 
the W. U. A. was the series of resolu- 
tions relating to loss adjustments and 
cooperation in losses that were published 
in full in THe Nationa UnbERWRITER 
last week. Company executives declare 
that in a number of points the loss sit- 
uation is greatly aggravated through 
abnormal agency pressure. In some in- 
Stances it is declared that agents are 
endeavoring by all means to control ad- 
justments through adjusters that they 
select. It is even contended that in 


some instances direct notice has been 
given adjusters for the assured by 
agents as to losses originating from 


their business and in a number of minor 
losses agents have been allowed to ad- 
just without any compensation for the 
work, however. This has resulted, the 
executives declared, in waste. In these 
times they took the position that it is 
incumbent on companies and agents 
alike to stop the leaks. 
(CONTINUED ON PAGE 31) 





Insurance Features of U. S. 
Chamber Meeting Announced | 


AT SAN FRANCISCO MAY 17-20 


Alfred Hurrell, W. J. Graham, J. S. 
Kemper, Dr. W. B. Bailey Are 
Among Speakers Scheduled 


Insurance leaders will take an active 
part in the annual meeting of the Cham- 
ber of Commerce of the United States 
in San Francisco May 17-20. 

Presentation of awards in the Inter- 
Chamber fire waste and health conser- 
vation contests will take place Tuesday 
afternoon, May 17, P. J. Fay of Nichols 
president Pilot the 
awards. 

At a general session the morning of 
May 18, Alfred Hurrell, vice-president | 
and general counsel Prudential, will 
speak on railroad transportation from 
the point of view of the security holder. 
A round table that afternoon will be 
devoted exclusively to insurance for the 
discussion of the following subjects: 
“Accumulating Reserves through An- 
nuities” and Prevention as a 
Factor in Insurance Costs.” Leaders 
of discussion will include W. J. Gra- 
ham, vice-president Equitable Life of 
New York; J. S. Kemper, president 
Lumbermen’s Mutual Casualty, and Dr. 
W. B. Bailey, economist of the Travel- 
ers. Resolutions to be considered at 
the meeting include those of the cham- 
ber’s insurance committee dealing with 
valued policy laws and fire prevention. 


Life, presenting 


“Loss 


Business Goes Stock 


Reversing its former decision to place 
the required $6,000,000 insurance upon 
public school properties of Paterson, N. 
J., with mutuals, the board of educa- 
tion concluded to give the business to 
stock interests, avoiding thereby all 
possibility of the municipality’s being 
subjected to assessment in the event of 
exceptional losses. 


Illincis Meeting Oct. 21 


The annual meeting of the Illinois 
Association of Insurance Agents will 
be held Oct. 21 in Quincy, Ill, the di- 
rectors have decided. It will be in con- 
junction with the annual golf tourna- 
ment of the Quincy Board. 


| 
& Fay, San Francisco, and C. W. Gold, | 
| 


| eight of which as president. 











Defer Naming Successor to 


Paul L. Haid Until May 5 











Election of a successor to Paul L. 
Haid as president of the America Fore 
companies has been deferred until May 
5. The report was that a successor 
would be elected at meetings of the 
boards of the America Fore companies, | 
which were held last week, but action | 
in this direction was not taken, the di- 
rectors accepting the resignation of Mr. 
Haid with expression of great regret 
and adjourning until May 5. 





Resolution of Regret 


A resolution expressing regret at the | 
loss of Mr. Haid cited the fact that he | 
has served the America Fore companies 
with outstanding ability for 18 years, | 

“He has been a vital force,” the reso- 
lution stated, “in the upbuilding of the 
companies and maintaining them at the 
high standard which they have always 
aimed to achieve. His comprehensive 
knowledge of insurance matters, his 
sterling qualities, his rare gift to make 
friends, his outstanding organizing abil- 
ity and his practice of fair methods have 
gained for him and the America Fore 
companies the respect and esteem and 
confidence of the rank and file of the 
competitive industry in which we are | 
engaged. 





Extended Congratulations 


“In reluctantly accepting Mr. Haid’s | 
resignation, we are gratified to know | 
that he will place his constructive abil- 
ity in the largest service of the industry 
as a whole. We extend to him our con- | 
gratulations and our best wishes in his | 
new duties, and the assurance of our | 
continued interest in his further suc- | 
cess.” 


Must Keep Records in District | 

WASHINGTON, April 27—A bill | 
requiring insurance companies organ- | 
ized under the laws of the District of 
Columbia to keep their principal records | 
in the District has been sent to the 
President. The bill as passed originally | 
by the senate applied only to companies | 
hereafter organized. The house, how- | 
ever, broadened the provision to apply | 
to all companies now or hereafter or- | 
ganized under any of the laws of the | 
District, and the senate 
amendment. 


agreed to that 


i 


e in 
Bureau Control 


General Adjustment Becomes De- 
partment of Fire Companies’ 


Organization 


ALL OFFICERS RETAINED 


Addition Makes Greatest Claim Han- 
dling Group in World with Sev- 

eral Territorial Offices 

YORK, April 27. 

General Adjustment 


NEW 
of the 
passed to the Fire Companies’ Adjust- 


-Ownership 
Bureau 


ment Bureau through acceptance April 
21 by stockholders of the former organ- 
ization of proposals arranged in nego- 
tiations between representatives of the 
two bodies. 

the 
\djustment Bureau now constitutes the 


Under new set-up the General 


p > oes " 
eastern department of the F. C. A. B., 
and retains its former officers, viz: W. 
|. Greer, general manager; W. Garret- 
son and E. E. Heins, assistant man- 
agers: N. B. Bassett, secretary-treasurer, 
and C. C. Greene, superintendent of ad- 
justers. 
Greer Veteran Adjuster 
Organized in 1905, the General Ad- 


justment Bureau maintained 44 branch 
offices, in addition to its headquarters 
here, operating in all of the New Eng- 
land states; New York, New Jersey, 
Pennsylvania, Delaware, Maryland, 
West Virginia and District of Columbia. 
Mr. Greer, who has been its directing 
head since organization, was previously 
general adjuster for the Norwich Union 
lire, before that in turn being associated 
with the Western Adjustment of Chi- 
cago. By reason of his aptitude for 
loss work and his long and successful 
connection therewith he is held in high 


esteem by the underwriting fraternity. 
Messrs. Bassett, Garretson, Heins and 
Greene likewise have been attached to 


(CONTINUED ON PAGE 31) 





New Inter-Ocean Reinsurance Officials 




















ROY EE, CURRAY 
President 


Although the death of Dr. Richard 
Lord, who was president of the Inter- 
Ocean Reinsurance of Cedar Rapids, is 
a great loss to that company, a strong 











KARL P. BLAISE 
Vice-President 


official staff is carrying on. 


Roy E. 











J. L. CAMPBELL 
Assistant Secretary 


| tary, is the new vice-president, and J. L. 


Curray, who has been secretary, is the | Campbell is elected assistant secretary. 
new president of the Inter-Ocean; Karl | All have been actively interested in the 
P. Blaise, who has been assistant secre- | company for some time. 
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SIXTY-SECOND ANNUAL STATEMENT 


January 1, 1932 


Assets 
CE Daas TN, do dsc ceecccdewsnds fans okt $ 3,240,750.00 
State and Municipal Bonds and Stocks........... 11,947,166.38 


Canadian Bonds, Government and Municipal...... 280,980.00 
POR NN ic ie idase endo mee 111,750.00 
es eee  Solce deena 362,750.00 
Agents’ Balances ............ ee re Ty ee 810,628.25 
Accounts Receivable ....... ; eee ey Geer 224,469.79 
Cash in Banks....... Sols inte ate Ree as, 471,765.15 
$17,450,259.57 
Liabilities 
RNG GE ss chiewndkredny co ckcboundnrbeeenrn $ 3,000,000.00 
Unearned Premium Reserve...... Oe ree 4,974,184.57 
Se Ee is iis es ae adcks ; 614,062.85 
Reserve for Taxes and Other Liabilities.......... 338,374.86 
Reserve for Dividends Declared and Unpaid...... 150,487.94 
Reserve for Market Fluctuations..... $2,325,343.00 
Surplus, Dec. 31, 1931, Values....... 6,047,806.35 
Surpius, Convention Vales... .....s6sssvesenese 8,373,149.35 
$17,450,259.57 


NOTE: Bonds and Stocks at Insurance Commissioners Convention valuation. 


AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 














Way to Avoid Payment o 
Cigarette Claims Pondered 


ACTION IN WEST IS LIKELY 


Suggest Household Policy Clause Em- 
phasizing Existing Limitations, Which, 
If Applied, Would Exclude Claims 


The question of cigarette losses was 
referred to the incoming governing com- 
mittee, at the annual meeting of the 
Western Underwriters Association, with 
the suggestion that conferences be held 
with ruling committees of other regional 
organizations looking toward some sa- 
tisfactory solution of the problem. 

Some way should be found, the West- 
ern Underwriters Association agreed, to 
educate agents and insured in the limi- 
tations of the standard policy contract 
and to fortify adiusters in their resist- 
ance to claims not clearly demonstrated 
to be of fire origin. It is the present 
thought that this can best be done by 
the insertion of a clause in the house- 
hold policy form emphasizing the exist- 
ing limitations in the standard policy 
contract, which, if properly applied, 
would serve to exclude a great major- 
ity of the claims now being recognized. 


Objections Are Cited 


Although several of the W. U. A. 
members favor a deductible form, in 
order to avoid payment of cigarette 
losses, there is some objection to this. 
Those opposed contend that use of a 
deductible clause would commit the 
companies to pay cigarette losses in ex- 
cess of the deductible. They contend 
that cigarette losses to expensive drap- 
eries, etc., should not be recognized 
even though the loss runs into hundreds 
of dollars. There should be no payment 
for scorches and burns where there is 
no flame. 

Some executives also were hesitant to 
endorse a deductible because of selling 
considerations. The public has become 
accustomed to the idea that cigarette 
losses are compensable and there are 
those who feel that the deductible would 
cause sales resistance. 

The Western Underwriters Associa- 
tion and the Western Insurance Bu- 
reau are both taking cognizance of the 
report of a committee of the Western 
Association, the chairman of 
which is W. H. Gartside of the Fire- 
man’s Fund, the other members being 
J. A. McClelland, Great American, and 
R. F. Woltersdorff, Atlas. 


WwW. U. A. 


Loss 


Resolutions 


The various recommendations of this 
committee resulted in the W. U. A. 
adopting resolutions on the several 
points and the Western Insurance Bu- 
reau will take up the report at its an- 
nual meeting at Briarcliff. 

The loss — association committee 
pointed out the growing tendency of 
school boards and other public bodies, 
often encouraged by agents and brok- 
ers, to ask that small losses on property 
under their jurisdiction be handled on 
an accumulative basis and disposed of 
at the end of the calendar vear. The 
loss association committee states that 
very often these losses are not even re- 
ported at the time they occur and the 
amounts of many of them are often de- 
termined solely by the assured’s un- 
checked and unsupervised bill for re- 
pairs. The companies are confronted 
at the end of the vear with an accumu- 
lation of small claims for which pay- 
ment is asked in a lump sum. 

The loss association committee sug- 
gests that wherever small losses are to 
be handled on an accumulative basis, 
definite and uniform instructions should 
be given agents that each claim must be 
reported promptly when it occurs and 
the amount of the loss determined. 
There is no objection, according to the 
committee. to the reference of such 
losses to local offices of the company’s 
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Here Is Way to ie | 
Bad Agency Balances 


FRANKFORT, KY., April 27. 
—Raymond O. Davis, insurance 
broker of Louisville and New Al- 
bany, Ind., has pleaded guilty to 
a charge of using the mails to de- 
fraud and will be sentenced by 
Federal Judge Baltzell May 7. It 
was alleged that Davis secured 
more than $5,000 by failing to 
forward payment of premiums to 
the companies he represented. 











adjusting organizations. The accumu- 
lated losses could then be disposed of 
at the end of the year and a single proof 
taken. 

“This would eliminate the over-pay- 
ment of losses, recognition of non-liabil- 
ity claims and result in a businesslike 
and equitable handling of such items,” 
according to the committee. 

The loss association committee stated 
that cigarette losses demand concerted 
action. The general impression is, es- 
pecially in Chicago, that companies pay 
these losses indiscriminately, whether a 
proper claim exists or not. These claims 
mount up and consume much time of 
the loss departments. In large hotels 
cigarette losses are charged to operating 
expense along with other damage done 
by guests, but in smaller hotels, the 
companies are confronted with cigarette 
claims on an accumulative basis months 
after the damage occurred and the op- 
portunity for investigation gr for re- 
quiring subrogation has passed. 

Blank Proofs for Agents 


The placing of blank proofs in the 
hands of agents is condemned by the 
loss association. Where agents are so 
supplied, the first notice of the claim is 
the proof very frequently and often 
when there is no liability, payment for 
agency reasons is ultimately made, ac- 
cording to the committee. Proots 
should not be placed in the hands of the 
agents, either through offices or field 
men, except as the blanks are supplied 
for the handling of an individual claim, 
the committee advised. The placing of 
blank proofs in the hands of agents is 
doing much to offset cooperative work 
and is embarrassing to an adjuster on 
the same loss. 

Finally, the loss association commit- 
tee requested that closer contact be es- 
tablished between the Western Loss As- 
sociation and the Western Insurance 
Bureau and the Western Underwriters 
\ssociation. Matters often come be- 
fore the loss association, according to 
the committee, where members feel they 
have no authority to act, but which are 
of enough importance to warrant con- 
sideration and possible action of the 
companies. 


Central Manufacturers Gets 
Out Salesmanship Manuals 


The Central Manufacturers Mutual of 
Van Wert, O., has gotten out two man- 
uals based on selling arguments. One 
is a special agent’s manual and is de- 
vised for the purpose of giving field 
men selling arguments in securing new 
agents. This manual aims to place be- 
fore the prospective agent the company 


in its strongest and most convincing 
way. It is a 24-page booklet giving the 
dominating selling advantages of this 


company. 

The agent's sales manual is to be 
used with agents supplying them with 
facts and selling ideas that they can 
use in getting more business and serves 
to familiarize them with the advantages 
of being an agent of the Central Manu- 
facturers. One of the features in the 
field men’s manual aims to draw out 
objections from the prospective agent 
so that they can be defeated. That is, 
objections are anticipated. 
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AS SEEN FROM CHICAGO 





EXAMINERS ELECT OFFICERS 


W. C. Daniel, America Fore, has been 
elected president of the Chicago Asso- 
ciation of Fire Insurance Examiners. R. 
J. Petrick, Atlas, was chosen vice-presi- 
dent, W. G. Herb, North America, sec- 
retary; J. B. O’Connor, National of 
Hartford, treasurer. P. A. Magnuson, 
North America, and H. M. Watt, Marsh 
& McLennan, are elected directors. H. 
G. Freitag on behalf of the members 
presented the retiring president, H. G. 
Downing of the National, with a clock. 

GLOVER WITH WALTERS & CO. 


Joseph N. Glover has joined the E. 
H. Walters & Co. agency of Chicago 
as manager of the fire department. For 
several months he has been connected 
with the brokerage firm of Alfon E. 
Bahr. Previously he was manager of 
the engineering department of W. W. 
Vincent & Co., and before that was 
with Fred S. James & Co. He started 
with the Chicago Board after graduating 
from the Armour Institute of Tech- 
nology. He succeeds Frank Herrmann, 
who died recently. 

Ww. LB. ANNUAL MEET MAY 18 


The board of directors of the Western 
Insurance Bureau, meeting in Chicago, 
decided to hold the annual meeting of 
the bureau at Briarcliff, N. Y., May 
18-20. 

This has come to be the traditional 
meeting place of the bureau. 

Consideration was given to an alpha- 
betical commission scale, which will be 
presented at the annual meeting. There 
was also consideration of multiplicity 
of policies and cigarette losses, both of 
which topics occupied the attention of 
the Western Underwriters Association 
at their annual meeting. These issues 
will also come before the annual meet- 
ing of the bureau. 

A committee headed by President Al- 

fred F. James of the Northwestern 
National was named to present a 
memorial in behalf of the late Frank A. 
Rothier, who died recently, having been 
chairman, of the board of the Eureka 
Security F. & M. 
_ Those at the board of directors’ meet- 
ing were H. A. Clark, western manager 
of the Firemen’s; Ralph A. Rawlings, 
president of the Monarch Fire; Mr. 
James, Frank S. Danforth, secretary, 
and Ralph Danforth, assistant secretary, 
Millers National; W. D. Reed, vice- 
president Northwestern National; E. E. 
Soenke, secretary Security Fire of Dav- 
enport; James Smith, assistant secretary 
Firemen’s, and W. E. Wollaeger, presi- 
dent of the Concordia. 

The board of directors also referred 
to a committee the communication from 
the Western Loss Association, making 
Suggestions as to the handling of losses 
in the west. The committee is headed 








Dies Suddenly | 








by Mr. Clark, the other members being | ¢ ' 
| future, once a month, outside speakers 


Mr. Rawlings and Mr. Danforth. 


The board passed a resolution calling | 


upon field men of the bureau companies 
to be more punctilious in attending 
meetings of fire prevention associations 
and taking a greater interest in fire pre- 
vention work. 

TOUR OF LABORATORIES 


A tour of the office and test Jabora- 
tories of the Underwriters Laboratories 
Starting at 7:30 p. m., April 29 is of- 
tered as a feature of the lecture series 
uncer auspices of the Insurance Brokers 
Association. F. C. Bracken, chairman 
publicity committee, states there will be 
testing and demonstrations. An_ invi- 
tation is extended to all insurance peo- 
ple. There will be no cost. 

* * * 
DIXON LAYS OUT PROGRAM 


President R. E. Dixon of the Auto- 
mobile Superintendents Club of Chi- 
cago is laying out a new program for 








JOHN DREIHS 


John Dreihs, former well known Illi- 
nois field man and independent adjuster, 
who for the past vear or so had been 
an adjuster for the assured, dropped 
dead as the result of a cerebral hemor- 
rhage at the 18th hole of the Briargate 
golf course near Deerfield, Ill. He had 
been playing the course with Herman 
H. Engelhard of the [ngelhard-Krog- 
man & Co. agency, and A. H. F. 
Schumm, vice-president of the Sussex 
Fire. For more than a year Mr. Dreihs 
has been in poor health and had been 
under observation at the Mayo and Bil- 
lings, Mont., clinics. He was 52 years 
of age. 

Mr. Dreihs was born in Cincinnati in 
1880, and went to Chicago at the age of 
17. He joined John Naghten & Co., 
working in the offices at first, and then 
traveling in Illinois for the Metropoli- 
tan Fire and the Colonial, which were 
managed by Naghten & Co. He later 
traveled for the Commonwealth in IIli- 
nois and then for the Concordia. He 
next organized John Dreihs & Co., in- 
dependent adjusters. About a vear and 
a half ago he joined H. H. Herbst & 
Co., adjusters for the assured. 

There was a large turn out of in- 
surance men at the funeral services in 
Chicago. Mr. Dreihs had many friends 
in the business. He was buried in Cin- 
cinnati Monday. 


the monthly meetings. Heretofore the 
meetings of superintendents have been 
closed sessions, where topics of imme- 
diate interest were taken up. In the 


are to address the superintendents on 
subjects relating to automobile insur- 
ance. The other meeting each month 
will be a round table session in charge 
of one of the members assigned to take 
charge of some particular question. 


GOES WITH NORTH OFFICE 


W. E. Bower has gone with the 
Thomas T. North Adjusting Company 
of Chicago as an adjuster. He has had 
an extended adjusting experience. He 
was for six years an adjuster for the 
American Automobile of St. Louis, fol- 
lowing which he was for a number of 
years with the Walters & Durfee 
agency in Chicago, handling losses for 
the International Indemnity. 


In the Argus Fire Chart George W 
Jalonick, Jr., is shown as president of 
the Atlantic of Dallas. Mr. Jalonick is 
no longer connected with the Atlantic 
and Edgar L. Flippen is president. 














Keep Up With the Procession 


<<» 


_ Barton recently remarked that adver- 
tisers today are addressing a parade, and 
not a mass meeting in a public auditorium. 


Applied to the insurance business what Mr, 
Barton said means that in advertising in the 
National Underwriter now you are reaching a 
great many who were not in the insurance bus- 
iness a year ago and, of course, not reaching 
many that have dropped out. 


Never have agency changes been so numerous. 
More new agents have come into the business 
and more old agents have gone out of it in the 
past year than ever before in the history of in- 
surance. Your advertising should keep up with 
the procession. 


The fact that you used to advertise is of very 
little help to you now. Perhaps half of those 
that formerly read your advertising messages are 
out of the insurance business today. What 
about those that have replaced them? What do 
they know about your company? Howcan they 
know anything, if you insist upon telling them 
nothing? 


Your company is not familiar to those who are 
producing most of the premiums if you are not ° 
advertising now, and you must keep on adver- 
tising in order to reach the hundreds of new 
agents coming into insurance work each month. 
Address the parade as it marches past. Insur- 
ance agents are not sitting in an auditorium 
waiting for your message. They are on parade. 
Catch them as they go by, and shout loud enough 
for them to hear you. 


(Number 19 of a series devoted to the 
merits of National Underwriter advertising) 
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‘WAY DOWN SOUTH’ 
and the Dixie 


The Illinois Memorial in 
Vicksburg National Military Park 


VICKSBURG 
Mississippi 


yy wcmenure, the third largest city in Mississippi, 

stands on the high bluffs above the Mississippi and 
Yazoo Rivers and is built about 350 feet above sea level. 
Its well-kept, tree-shaded streets are surrounded on the 
land side by Vicksburg National Military Park, at the 
Northern end of which is one of our largest and most 
beautiful national cemeteries. 


Early in the Eighteenth Century, the French built 
Fort St. Peter near the present site of Vicksburg, but in 
1730 its garrison was massacred by the Yazoo Indians. 
In 1791, the Spaniards erected Fort Nozales, which was 
taken by U. S. Troops in 1798 and renamed McHenry. 
The first permanent settlement was made about 1811 by 
: Rev. Newitt Vick, a Methodist preacher, and a town 
was laid out in accordance with his will in 1824. 


It was strongly fortified in 1861, and provided with 
a large garrison, which, after a long siege, surrendered 
to Grant in 1863. The battleground has been pre- 
served; about 900 bronze markers tell of its historic 
significance, while three observation towers afford pano- 
ramas of the scene. 



























Today Vicksburg is a thriving city of almost 25,000 
population, served by two railroads, and with steam- 
boat and barge line connections to important points 
on the Mississippi. It is a great agricultural and 

hardwood lumber market, while its manufactures 
total nearly $5,000,000 in value annually. 


The DIXIE 


FIRE INSURANCE COMPANY 
Greensboro, N. C. 


Organized 1906 
ONE OF THE AMERICAN GROUP 

















NEWS OF THE COMPANIES 





Fire of Chicago Reorganizes 





Gilmore Resigns as Manager—Bushman 
in Control—New Directors and 


Officers 


J. N. Gilmore has resigned as vice- 
president and manager of the Fire Com- 
pany of Chicago, a position he has held 
for more than two years. Before that 
he was connected with the Keller, An- 
derson & Co. agency for about a year. 
He was in the western department and 
Cook county office of the Firemen’s of 
Newark for eight years, with the North- 
ern of London in its Chicago office 14 
years and with R. W. Hosmer & Co. 
four years. 

The annual stockholders’ meeting of 
the Fire Company of Chicago was held 
Monday. Last year B. Frank Bushman, 
president of the Federal Reserve Life, 
acquired from Massey Wilson of St. 
Louis, 34,000 shares of the Fire Com- 
pany of Chicago, constituting control, 
and so the complexion of that company 
is changed. 

Massey Wilson is chairman of the 
board. Alex C. Green, who is first vice- 
president of the Federal Reserve Life, 
is president of the Fire Company of 
Chicago. C. A. Pipenhagen, who is 
president of the Pine Winterfront Com- 
pany, is vice-president of the Fire Com- 
pany of Chicago. O. F. Looker con- 
tinues as secretary and will make his 
permanent headquarters in Chicago. He 
was formerly in the life insurance busi- 
ness and is a director of the Agricul- 
tural Life of Detroit, which is owned by 
the Fire Company of Chicago. Miss A. 
C. Offerman is assistant secretary and 
Mr. Bushman is treasurer. 

Five new directors were elected, all 
being identified with Mr, Bushman. 
They are James R. Bryant, Chicago at- 
torney; W. B. O’Connell, Detroit attor- 
ney; M. D. Matusek, secretary of the 
Farmers National Life, which was taken 
over by the Federal Reserve Life, Mr. 
Green and Mr. Bushman, 

Home office of the company is to be 
moved from the Insurance Exchange to 
11 South La Salle street. 

The Fire of Chicago owns the Fed- 
eral Reserve Life, Iowa National Fire 
and Agricultural Life. 








| INSURANCE STOCK 
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QUOTATIONS 














BY HOWARD W. CORNELIUS 
112 West Adams Street, Chicago 


Div. per 

Stock Par Share Bid Asked 
Aetna Cas....... 10 1.60 31 34 
Aetna Fire ..... 10 2.00 2415 2512 
Aetna Life ..... 10 1.20 21 224, 
American, N. J.. 5 80 714 814 
Amer, Surety.... 25 — 10 12 
Automobile, Conn, 10 1.00 14 16 
Baltimore Amer. 2.50 .40 2% 314 
SON si csevne’s 100 16.00 300 330 
Continental Cas. 10 1.60 9% 11 
Continental Ins.. 10 2.40 11 12 
Fidel.-Phenix .. 10 2.60 11 12 
Wire ASSEN. ......+ 10 1.60 5 i 
Fireman's Fund. 25 5.00 10 12 
Fireman's F. Ind. . 18 22 
Firemen’s ...... 10 1.20 Ty R14 
Globe & Rutgers.100 20,00 70 RO 
Great Am. Ind.. 10 ‘ai 6 8 
BEGMOVED .60.000 10 1.60 15% 16142 
Harmonia ...... 10 1.80 10 11% 
Hartford Fire .. 10 2.00 oA 35 
meme, IN. Xoo 10 2.00 11 12 
ins. Co. of N. A.. 10 %2.50 30 31 
National Cas.... 10 1.20 Te 9 
National Fire... 10 2.00 31 32 
National Liberty 2 AO 2% 3% 
National Surety. 50 ans 9 10 
National Union... 50 , 23 26 
N. W. National.. 25 5.00 69 71 
Phoenix, Conn... 10 2.00 41 13 
rroy. Wash,.... 10 1.80 I8'4 19% 
Public Fire..... 5 omc 2 3 
Publie Indemnity 5 et 1% 1 48 
Springfield F.&M. 25 1.50 56 59 
St. Paul F. & M. 25 6.00 95 98 
SERVOUOEE occ cans 100 *22.00 398 408 
7U. S. Fire sg 2.00 3% 14% 
U.S. Fid. & Guar. 10 ; 4%, 


tEx-dividend. 





Suburban Fire Is Organized 





New Company at Lombard, Ill, to Be 
Running Mate of the 
Suburban Auto 





The Suburban Fire is being organized 
at Lombard, Ill., as a running mate of 
the Suburban Auto of that city. A ten- 
tative charter has been filed with the 
Illinois department and publication has 
been started. It will have capital of 
$100,000 and surplus $25,000 at first. 
Negotiations are being handled by Win- 
zer & Co., accountants. 

The Suburban Fire is projected in or- 
der to offer more complete facilities to 
agents of the Suburban Auto. Re- 
cently the charter of the Suburban 
Auto was amended to permit the writing 
of plate glass, so that after the Sub- 
urban Fire is launched, agents will have 
facilities for writing full coverage auto- 
mobile, plate glass and fire insurance. 

Edwin F. Deicke is president of the 
Suburban Auto and is the principal fac- 
tor in that organization. He will prob- 
ably also be made president of the Sub- 
urban Fire. 

As of Dec. 31, 1931, the Suburban 
Auto reported admitted assets, $415,- 
903; premium reserve, $103,037; capital, 
$200,000; net surplus, $52,670; net pre- 
miums written, $286,127; losses incurred, 
$95,084, and expenses incurred, $82,923. 


Price Assistant Secretary 


ST. PAUL, April 27—At a meeting 
of the directors of the St. Paul Fire & 
Marine, Milton D. Price was elected as- 
sistant secretary to succeed L. B. Gros- 
smith. He will have charge of the St. 
Paul’s automobile business. 





American Provident Chartered 


A charter has been issued to the 
American Provident Insurance Com- 
pany of Oklahoma, with $50,000 capital. 
Incorporators include C. W. Mason, for- 
mer chief justice of the Oklahoma su- 
preme court; George R. Christie, Neal 
Archer, R. E. Mason and F. E. Euless. 





New Treasurer Named 
by Millers National 








A. I. BUSHNELL 


A. I. Bushnell, who has been assistant 
treasurer of the Millers National, was 
elected treasurer and a director at the 
quarterly meeting of the board. He 
succeeds the late H. K. Wolcott, who 
died in February. Mr. Bushnell has been 
connected with the Millers National for 
38 years. Before that he was with the 
Niagara. 

At the same time C. B. Warkentin of 
Kansas City, Mo., was elected a mem- 
ber of the executive committee. 
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JAMES MONROE 


The eight years of Monroe's administra- 
tion, 1817-1825, are known as the "Era 
of Good Feeling.’ Political strife was 
dormant and friendly relations existed 
not only in this country but also in its 
affairs with other countries. The famous 
peace document, the Monroe Doctrine, 
which denies European interference with 
the governments of the American con- 
tinents was proposed 109 years ago and 
still is one of the guiding principles of 
this country. Two years betore assum- 
ing the presidency, Monroe negotiated 
the Louisiana purchase with France. 
During his administration Florida was 
purchased from Spain. He was the only 
president except Washington to be un- 
opposed in election. He died at the 
age of 73, on July 4, 1831. 








A SPIRIT of good feeling, friendliness and 
loyalty which characterized Monroe's admin- 
istration and made it so outstanding and never- 
to-be-forgotten is also found among agents 
and policyholders of the Eureka-Security Fire 
and Marine..... Friendliness, thoughtful treat- 
ment and unusual service make this a popular 
company..... 68 years has thoroughly proven 
its strength and soundness... . . Even in the 
difficult year 1931 an increase in premiums was 


shown. 


CURITY | 


( FIRE & MARINE 
Ste NSURANCE COMPANY << 





The Eureka- 


LARGE ENOUGH SMALL ENOUGH YOUNG ENOUGH OLD ENOUGH 
To write lines liberally To give individual attention To grow by giving service To have profited by 


Security Fire and Marine 


Insurance Company 
Established | 864 


Bs 
CINCINNATI, OHIO ae 
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THE LIVERPOOL & LONDON & GLOBE 
INSURANCE COMPANY LTD. 


United States Branch 


Financial Statement 
December 31, 1931 


ASSETS 


For the purpose of meeting its “Liabilities” the 
“L&L&G” has the following resources: 

Real Estate ....... = 707,576.00 
First Mortgages on Real Eee 357,246.48 
Government, State, Municipal and County Said 3,491,071.00 
Railroad and Other Bonds and Stocks.......... 12,160,898.00 
Cash in Banks and Offices................ ..... 1,696,604.73 
All Other Assets........ ee 





Total Assets in the United States for the Spe- 
cial Protection of American Policyholders. . .$20,455,893.46 








LIABILITIES 


RESERVE—for unearned premiums, _repre- 
senting the premiums for the unexpired term 
of policies in force on December 31, 1931..... $11,035,294.03 

RESERVE—For losses: Substantially all cur- 
rent losses not yet due and in process of ad- 
ae a 1,442,209.06 

Reserve—for Federal, State and other taxes 
in respect of 1931 business.................. 360,279.86 

RESERVE—for all other items of incurred lia- 
i ai aa a ara 


*RESERVE—for depreciation in securities. 


296,850.94 
3,294,598.00 





I a el ale $16,429,231.89 
The difference between the Assets and Lia- 


bilities leaves a NET SURPLUS of.......... 4,026,661.57 





$20,455,893.46 








*Note: This Reserve represents the difference between 
the values of securities as defined by the National Con- 
vention of Insurance Commissioners on the average as 
of June 30, 1931, and the Actual Market Values as of 
December 31, 1931. 


Surplus to Policyholders........... pats win ch aie $4,026,661.57 
(Market Values as of December 31, 1931) 


Surplus to Policyholders............. eit alaiaiale $7,321,259.57 


(Insurance Commissioners’ Convention Values) 


EXECUTIVE OFFICES 
150 WILLIAM STREET NEW YORK 


Some Lobby Notes from the 
Western Underwriters Meeting 








George W. Lilly, manager of the Fire 
Companies Adjustment Bureau of New 
York, was present at the Western Under- 
writers Association meeting at Asheville, 
N. C. In view of the fact that the re- 
port on cooperative adjustments and loss 
matters brought up by Chairman C. R. 
Street of the committee occupied so 
much time and demanded considerable 
attention, Mr, Lilly's presence was de- 
sired. R. A. Sellery, manager of the 
Western —— nt, was also on hand, 


Cc &. Orrender, simatinicheditiins of the 
farm department in the southern branch 
of the Hartford Fire, and C. S. Whitner, 
agency superintendent in the southern 
office, were at the meeting. Manager W. 
R. Prescott was on hand to greet his 
fellow Hartford Fire people who were 
at the meeting. 

*k * c 

There were three reinsurance company 
officials at the meeting, B. N. Carvalho, 
vice-president of the Rossia, Jesse E. 
White, vice-president North Star, which 
is a member of the General Reinsurance 
group at New York, and Manager Rod- 
ney Davis of the Prudentia. 

K 

J. R. Wilbur, Secmer western manager 
of the America Fore, and Mrs. Wilbur, 
who had been on a trip south visiting in 
Florida, motored up to the Grove Park 
Inn and mingled with the throng. Mr. 
Wilbur has been doing some _ special 
work for the Western Underwriters As- 
sociation in investigating the status of 
general agencies. 

Bs * * 

Most of the southern men present from 
Atlanta motored to Asheville, A. D. 
Yeaton of Chicago, general agent of the 
New Hampshire, and Mrs. Yeaton, Fred 
M. Gund of Freeport, western manager 
Crum & Forster, and Mrs. Gund, S. M. 
Buck, western manager Fireman's Fund, 
and Mrs. Buck, W. N. Achenbach, west- 
ern manager Aetna, and Mrs. Achenbach, 
all went by automobile to the meeting. 
A. G. Dugan, Hartford Fire, western gen- 
eral agent, had as his automobile guests 
Associate General Agent Clem E. 
Wheeler and Assistant General Agent L. 
G. Warder. 


Mrs. John F. Stafford, who had been 
spending the winter looking after the 
Stafford orange grove at Babson Park, 
Fla., and her sister, Mrs. Neuberg, whose 
son, L. L. Neuberg of Milwaukee, is Wis- 
consin state agent of the National Fire, 
motored up. They made the drive from 
Jacksonville to Asheville in one day, 
covering 650 miles. 

* *k * 

Two Tennessee fleld men went to the 
Grove Park Inn to meet their managers. 
W. R. C. Stewart, state agent of the 
Phoenix of London, was on to meet 
Western General Agent J. A. Bennett, 
and H. P. North of the Springfield came 
to meet Managers John C. Harding and 
W. H. Lininger. 


H. G. Badgerow of W. A. Alexander & 
Co. of Chicago and Mrs. Badgerow 
stopped at the Inn on their way to 
Charleston, N. C., on a motor trip. 


J. W. Tisdale, prominent Asheville 
local agent, wno resides near the Grove 
Park Inn, paid his respects to officials 
of companies he represents. 

* * x* 

The Grove Park Inn during the week 
of the meeting was sold to those who 
have the second mortgage on the prop- 
erty. It was announced however that 
there would be no change in the man- 
agement. 

ok * x 

The ex-presidents constitute the nomi- 
nating committee. Those present were 
A. G. Dugan, Hartford Fire; C. R. Tuttle, 
North America; John M. Thomas, Na- 
tional Union; John C. Harding, Spring- 
field, and C. R. Street, Great American, 
W. B. Flickinger, North America, 

* * * 

At Wednesday morning's session recog- 
nition was taken of the fact that it was 
the birthday anniversary of W. B. Flick- 








Attorney desires connection with real 
estate loan concern. Three years expe- 
rience abstracting for loan department of 
insurance company. Twenty-nine years 
ok1d and unmarried. Address W-38, The 
National Underwriter. 




















inger, assistant manager North America, 
who was 73 years of age. Finished 
tribute was paid to Mr. Flickinger by 
Manager Shallcross of the North British 
and just as artistically supported by ©, 
A. Ludlum, former vice-president of the 
Home. Mr. Ludlum is a former presi- 
dent of the Western Underwriters Asso- 
ciation. Inasmuch as he has retired 
from business, he does not sit as an ex- 
president on the nominating committee 
* * x* 

All the men took evening clothes, 
thinking that the Grove Park Inn was 
so exclusive that no man would be ad- 
mitted to the dining room in the evening 
unless he was formally dressed. Such 
was the case in days gone by. However, 
times have changed and Grove Park Inn 
has altered its old rule so that now very 
few men appear in evening clothes. 
However, some of the brethren unpacked 
their evening habiliments and appeared 
in immaculate white shirt fronts. 

* * * 

John R. Cashel traveled on from Ashe- 
ville to Richmond to visit the head office 
of the Virginia F. & M., being western 
manager of that company as well as the 
Providence Washington. 





Hostess May Now 
Take Place Near 
Vice-Presidents 





The Kansas City Fire & Marine, the 
management of which is celebrated for 
its cordiality, has turned its good fellow- 
ship in a new direction. Many girls and 
women in agencies of the Kansas City 
Fire & Marine are receiving personal, 
handwritten messages from Miss Jessie 
E. Dalgleish, secretary to the president 
of the Kansas City F. & M., expressing 
friendship and offering to be of fem- 
inine help in Kansas City in the way of 
making theater reservations, shopping, 
etc. ‘This expression is getting such a 
good response, that girls and women in 
the agencies are beginning to demand 
that the other companies in the agencies 
install hostesses at the head office along 
with vice-presidents. 

A typical letter from Miss Dalgleish 
is as follows: 

“T have thought many times, espec- 
ially when I hear Mr. (special agent) 
speak of you, that I should like to know 
the girls in our agencies. I do hope 
that sometime we may meet and be- 
come acquainted. 

“I imagine you come to Kansas City 
often and I want you to know the very 
next time you do, we would be most 
happy to have you come in the office. 
Just ask for me and I shall see that you 
enjoy your visit. 

“Girls in our agencies, I know, have 
a lot to do with our business and we 
have appreciated everything you have 
done for us. I shall keep in touch with 
you from time to time and later we 
may all be able to get together. 

“If there is anything I can do for 
you here in Kansas City, either in a 
personal or business way, please let me 
know. I shall be glad to make your 
theater reservations for you; shop for 
you or do anything else I can. 

“Mr. Jones is anxious to see you also, 
so please don’t forget to come in. Drop 
me a line any time.” 


Allen Talmage Honored 


Department heads and members of 
the staff of the North British & Mer- 
cantile numbering approximately 50, last 
Friday presented a silver after-dinner 
service and a_hand-illuminated parch- 
ment sheet to Allen Talmage, who 
completes his duties this week as head 
of the southern department and goes to 
the Pacific Coast as assistant manager. 
The parchment sheet contains the auto- 
graphs of 50 friends and associates of 
Mr. Talmage. 
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EQUIPPED.... 





To service your contracts with speed 
combined with efficiency and accuracy. 


INTER-OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS, IOWA 


ROY E. CURRAY, President 
KARL P. BLAISE, Secretary JOSEPH L. CAMPBELL, Asst. Secy. 


REINSURANCE ONLY—FIRE, TORNADO AND AUTOMOBILE 
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Signs of Spring Are 
COVERAGES Guides to New Business 
EFFECTED While new leases are being made is 
the time when owners and occupants 
FIRE, are most interested in policies cover- 
AUTOMOBILE, ing Rents, Rental Values, Leasehold, 
TORNADO, and Use and Occupancy. 
RENTS, 
LEASEHOLD, This is profitable business when 
EXPLOSION, written with proper judgment. 
RIOT and CIVIL 
COMMOTION, THE PATRIOTIC offers its Agents 
PROFITS AND a variety of contracts in this field and 
COMMISSION, the assistance of trained Field Men to 
USE & OCCUPANCY help select and write this type of 
INLAND MARINE business. 
ee aye BACK OF THE PATRIUTIC 

















IS THE SUN 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


OSWALD TREGASKIS, President 





WESTERN DEPARTMENT MARINE DEPARTMENT PACIFIC DEPARTMENT 
LEY BLDG., 11 SOUTH WILLIAM ST. SAN FRANCISCO 
WRIGHICAGO NEW YORK 
Cc. A. HENRY 
. STAFFORD WM. H. McGEE & CO. . ’ 
oe Rae - General Agents General Agent 


SS. 





313 Beacon building, Wichita. 











Changes in the 


FIELD 


Holmes Kansas State Agent 

















American Makes Its Announcement of 
the Successor to J. G. McFarland 
Who Goes to Minnesota 





Shelby Holmes of Wichita, Kan., has 
been appointed Kansas state agent of 
the American of Newark group, succeed- 
ing J. G. McFarland, who becomes Min- 
nesota state agent. Mr. Holmes has had 
considerable local agency experience. 
After he left Kansas University he be- 
cafe a clerk in the insurance department 
of the International Harvester Company 
in Chicago. He was with the local 
agency of Delaney, Johnson, Yankee & 
Priest at Wichita for six years, first as 
an inside man and later developing spe- 
cial lines in Kansas and Oklahoma. Mr. 
Holmes will have his headquarters at 





Vernon L. Eaton 


The Twin City Fire and Northwest- 
ern F. & M. have combined the Okla- 
homa field with that of Kansas and the 
entire territory will be in charge of 
State Agent W. E. Landers of Wichita, 
who has been with the company for the 
last 15 years. Vernon L. Eaton of Okla- 
homa City, state agent in Oklahoma, has 
therefore resigned. He has been in the 
Oklahoma field for five years. During 
the past few years he has been with the 
Twin City and Northwestern. Prior to 
that he was with the Home of New 
York as special agent. 


A. H. Watson 


The Merchants Fire of Denver has 
been licensed in Iowa. A. H. Watson, 
state agent for Nebraska, also will have 
charge of field work in Iowa tempora- 
rily. 








R. G. Myers 


R. G. Myers has been appointed spe- 
cial agent for Wayne county, Mich., and 
northern Ohio for the Pacific Fire, 
Bankers & Shippers and New Jersey. 
His headquarters are in the Guardian 
building, Cleveland. 


Importance of Meet Cited 


A bulletin to members from J. K. 
Shepherd, president American Associa- 
tion of Insurance General Agents, states 
that the annual meeting in Hartford, 
June 6-7, will be particularly important. 
3ecause of the scene of the meeting, 
Mr. Shepherd points out that general 
agents can present to the entire insur- 
ance business evidence of their ef- 
ficiency, “the worthiness of their motive 
and the peculiar value of their services 
in the various territorial divisions.” 

“In recent months,” Mr. Shepherd 
declared, “there have occurred unsatis- 
factory experiences with two or three 
unimportant general agencies, and, while 
other businesses and other methods of 
conducting insurance are beset with the 
same ills, the value of the bona fide 
supervising general agents of America 
is being questioned. A thorough ex- 
amination of the subject will benefit 
that type of general agency which this 
association is designed to foster and 
encourage.” 


Small Automobile Claims 
TOPEKA, KAN., April 27.—During 


the past week companies in Kansas have 
received numerous tornado claims under 
automobile policies for broken wind- 
shields, headlights and for damage to 
paint. Most of the claims have been 
under $20. Kansas was visited by some 
strong winds recently. The damage 
was done to the cars by gravel from 
the road being blown against the ma- 
chines. 
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do for their agents 
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South Carolina Agents Have 
Program of Much Interest 





J. A. BEHA WILL BE A SPEAKER 





Number of Attractive Events Are 
Scheduled for the Annual Con- 
vention at Anderson 





The program for the annual meeting 
of the South Carolina Association of 
Insurance Agents at the John C. Cal- 
houn hotel, Anderson, May 19-20 is an- 
nounced. W. F. Robertson of Green- 
ville is president, R. M. Kennedy, Cam- 
den, and J. M. Green, Orangeburg, vice- 
presidents, J. F. Stuckey, Bishopville, 
chairman executive committee, and W. 
H. Lawrence, Anderson, secretary. The 
program is: 

Thursday, May 19 

Invocation—Rev. Joe Carter, 
Central Presbyterian Church, 

Address of Welcome—G,. T. McGregor, 
Mayor. 

Appointment of Committees by Presi- 
dent Robertson. 


Pastor 





Report of President, Col. Wm. F. 
Robertson, Greenville, S. C. 
Address—Edw. G. Seibels, President 


South Carolina Ins. Co., Columbia. 
Golf. Trip of inspection to Clemson 
College. Rides over Anderson. 


Evening Session 


Address—James A. Beha, Manager 
National Bureau of Casualty & Surety 
Underwriters. 


Friday, May 20 

Address—Sam B. King, Insurance 
Commissioner of South Carolina. 
Greetings from the Georgia Associa- 
tion, Scott Nixon, President, Augusta, 
Ga 

Greetings from the S, E. U. A., Wm. F. 
Dunbar, Manager, Atlanta, Ga. 
Greetings from the 8S. C. Inspection & 
Rating Bureau, Jas. H. Parker, Mer., 
Columbia, 8S. C. 


Executive Session 


1. “Commission Cuts’—Scott 
Pres. Georgia Association. 

2. “Church Properties Fire Insurance 
Corp.”—Pres. Wm. F. Robertson, 
3. “Collections & Automatic 
lation Clause’—E, / Johnson, 
son and Lem Grier, Spartanburg. 
4. “Liability Rate Increases’—W. L. 
Jenkins, Rock Hill and Tom Miller, 

Florence, 

5. “Changes in Federal Bankruptcy 
Laws Re Unpaid Premiums—A. G. Fur- 
man, Greenville and Harry O'Neill, 
Charleston. 

6. “Membership & Local Boards”—Jim 
Woodside, Greenville and Tom Miller, 
Florence, 

7. “Sinking Fund & State Warehouse 
System —Henry Moses, Sumter 
Howard McGravy, Spartanburg. 

teports of Committees. 

Election of Officers. 

Adjournment. 


Nixon, 


Cancel- 
Ander- 


an¢ 


Urges Coroner’s Jury Plan 
for Quiz of Farm Fires 


Investigation of rural fires under a 


system comparable to the coroner’s 
hearing was advocated by I. D. Goss, 
farm manager for the America Fore 


companies, in an address before the 
spring meeting of the National Fire 
Waste Council of the United States 
Chamber of Commerce at Washington. 

Legislation should be enacted by 
which each township trustee will be 
given the responsibility of impaneling 
a jury of five persons to hold a public 
hearing on every fire of $500 and more 
in same manner as the coroner and jury 
sits in judgment on every accidental 
death, Mr. G recommended. This 
would discourage the potential arson- 
ist, he said. A third of farm fires, 
cording to Mr. 


Goss 


ac- 


Goss, are preventable 


and another third intentional. If insur- 
ance were abolished, Mr. Goss esti- 
mated that fire losses would immedi- 


ately fall about 40 percent. 

Mr. said that a representative 
of the Federal Land Banks reported 
that insistent demands for payments in 
arrears were being answered by notices 


( 1OSS 


ot fire losses. Insurance men observe 
that very often a third or less of the 
money paid for a loss goes into re- 


placement, the rest going to the mort- 





gagee to relieve the pressure from that 
side. 

Insurance is being called upon when 
a new type of building is wanted to 
meet present needs or desires and the 
old building stands in the way. 


Birmingham Gets Assets 


The American Founders of Milwau- 
kee, which is owned by the National 
Union, has reinsured all its going busi- 
ness in the latter and has surrendered 
its charter. Its assets have been added 
to the surplus of the Birmingham Fire 
of Pittsburgh, which the National Union 
owns. The American Founders con- 








13 








fined its business to Wisconsin and had 
only a small premium income. 


Bureau Heads at French Lick 


Managers: of the rating and inspection 
bureaus of the various states in the 
west will gather at French Lick, Ind., 
next week to discuss some of their prob- 
lems. 


Two General Agency Speakers 


President J. K. Shepherd of the Amer- 
ican Association of Insurance General 
Agents announces that two of the prin- 
cipal speakers at its annual convention 





at Hartford, June 6-7, will be President 
Edward Milligan of the Phoenix of 
Hartford, and Insurance Editor W. S. 
Crawford of the New York “Journal of 
Commerce.” 





Wolfe Takes on South Dakota 


J. Pierce Wolfe of Moorhead, Minn., 
state agent of the Security of New 
Haven group, will handle South Da- 
kota in conjunction with North Dakota. 
He is completing 25 years of service 
with the Security. In days gone by he 
handled South Dakota for the Security 
and hence is well acquainted with the 
field. 


WAVE YOU THE 


COURAGE OF YOUR 
CONVICTIONS? 


& you believe that insurance is an absolute necessity. ‘That insurance will be sold 


this year. That to sell more insurance your sales tools must be keener than your 


competitors’. That a right plan for selling insurance will be more profitable than 


it ever has been. And a wrong one more costly. Then we have something which will 


interest you. @ It is a free book called “Making More Money”. It contains the basic 


plan for successful insurance selling — the plan which was awarded the Insurance 


Advertising Conference Trophy for the “outstanding contribution of the year as 


to insurance advertising 


definite, workable, tested plan 
helps present Boston and Old Col- 
ony agents make more money. 
will help you make more money. @ 
Increased premium income this 
year is only a question of plan and 


Mail the 


coupon today—that is if you have 


salesmanship. 


the courage of your convictions. 





-”. This 





It 


Name 
request 
Address 


SEND FOR THIS FREE BOOK TODAY 





BOSTON INSURANCE COMPANY, 
OLD COLONY INSURANCE COMPANY, 
Desk C 87 Kilby Street, Boston, Mass. 


Send me “Making More Money” which contains your basic 
plan for successful insurance selling. I understand I may keep 


this book without charge and without obligation. 
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100% protection on homes! 


Lloyd-Thomas offers a 
Home and Household appraisal 


HE insurance you sell plus 

an itemized, certified Lloyd- 
Thomas Home and Household 
Appraisal gives complete protec- 
tion for your assured’s home and 
household articles. 


Adjusters state that a house- 
hold furniture loss is the most 
unsatisfactory of all claims to 
adjust. That explains why so 
many insurance men fail to renew 
household policies if a loss has 
occurred. That factor can be elim- 
inated on the homes you insure 

o if you insist on your assured get- 
ting a Lloyd-Thomas household 
appraisal. Men, experts in this 
work, devote their entire time to 


What is an Appraisal? 


It is a complete classified 


inventory Ki sanweble such appraisals. These men who 
ty xCEe stocr, 

sconchantior ond o0en “-_ are thoroughly trustworthy and 

rts oe oS under bond, go in a home and are 

today’s cost to weplace able to determine the value, not 


new. The amount of ac- 
crued depreciation is de- 
termined and the sound 
insurable value is given. 


only of regular household articles 
but also objects d’art, paintings, 
bric-a-brac, novelties and articles 
with family associations that 
make them almost priceless. 


Its Advantages 


1sh—It discovers insur- 
able values that have long 
been written off the 


books through unscientific Full information regarding 
depreciation, 2nd—It ; 
pe ip ganda fie such comprehensive household 


sured, and the companies 
value facts of property. 
3rd—It makes for ade- 
quate insurance  protec- 
tion, for in nearly every 
instance it calls for addi- 
tional insurance.” 


appraisals will gladly be fur- 
nished you or your assureds 


upon request. 
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VIEWED FROM NEw YORK 


By GEORGE 
REELECTS CHUBB 





I, M. U. A. 


Hendon Chubb of Chubb & Son was 
reelected president of the Inland Marine 
Underwriters Association at the annual 
meeting. George C. Long, Jr., vice- 
president Phoenix of Hartford, and W. 
H. McGee of W. H. McGee & Co., were 
elected vice-presidents. E. J. Perrin, Jr., 
vice-president Automobile of Hartford, 
is chairman of the executive committee. 

- 


SUBURBAN DEPARTMENT CHANGE 


The business of the New York subur- 
ban and Long Island departments of 
the Aetna has been transferred from 
the home office to the metropolitan 
branch in New York City. The depart- 
ment will be under the direction of Vice- 
President J. W. Russell. He will be 
assisted by Arthur Horton, former state 
agent. R. H. Browne and R. W. Perkins 
will move to New York. 

* * xX 
CORROON & REYNOLDS ROUNDUP 


At the conclusion of a three-day con- 
ference of field men in the eastern di- 
vision of the Corroon & Reynolds com- 
panies, the general and special agents 
were guests of the management at a 
dinner in New York City. Vice-presi- 


Declares Organization Is 
Not Taking Place of Agents 





The Western Factory Association 
and other similar organizations were 
formed solely as vehicles to meet com- 
petition and not to supplant agents in 
the hearts of their clients, Randolph 
Buck, manager Western Factory As- 
sociation, stated in the lecture series 
held under auspices of the Insurance 
3rokers Association of Chicago. He 
made the statement in answer to 
charges from time to time by agents, 
who had come to fear that one of the 
association’s chief purposes was to 
supersede them. 

“These associations are not miracle 
workers,’ Mr. Buck said, “yet the co- 
operation in recent years has been close 
and helpful. We have recognized the 
multiplicity of efforts and have sought 
to coordinate them, In all states and 
all localities in which we operate we 
work strictly with the organizations 
having jurisdiction. We need the or- 
ganizations and bureaus to cooperate 
with us.” 


Has Status of Specialist 


Mr. Buck said the Western Factory 
Association bears much the same rela- 
tionship to agents and brokers as the 
specialist to the practitioner. “You 
have to deal with all classes and all 
kinds of business,” he said. “There is 
no class of business subject to keener 
competition from non-agency sources 
than the sprinkler business. There are 
daily changing competitive problems. 
We maintain service and engineering 
departments of the highest order with 
the best talent the country has to offer. 
It is not that you do not know your 
business, but you do not know what 
situations you will have to meet when 
you go before your prospects in com- 
petition.” 

He said that as regards the fear the 





organization would supplant the agent, 


A. WATSON 





dent E. S. Inglis acted as master of 
ceremonies, while informative talks were 
made by President R. A. Corroon, Vice- 
president W. J. Reynolds, Chairman R. 
Van Iderstine and others. 


2. 
WARNER BACK FROM COAST 


Harold Warner, United States fire 
manager for the Royal-Liverpool group, 
has returned to New York after a five 
weeks business trip to the Pacific Coast. 


1 1S * 
MASON GETS OUT BOOKLET 


J. W. Mason of the head office of the 
London Assurance and Manhattan F,. & 
M., is again an author of one of those 
helpful brochures that he has been get- 
ting out in a series. Mr. Mason has 
studied the local agency situation from 
various standpoints and is writing this 
series with the idea in mind of helping 
offices to take care of their business in 
better shape and to pave the way for 
new accounts. His latest booklet is 
entitled, “Prospects and Mailing Lists.” 
Naturally this has to do with promotion 
and production work. In a simple man- 
ner he tells some practical ways of using 
a mailing list for development of busi- 
ness. 


Tobacco Hail Line Is Now 
Put on Application Basis 





3y action of the Western Hail & 
Adjustment Association, the tobacco 
hail business has now been placed on 
an application basis instead of policies 
being written by the local agent. This 
is in line with the practice in writing 
hail insurance on other forms of grow- 
ing crops. Settlement by note or cash 
must hereafter accompany each applica- 
tion instead of the agent settling on the 
entire month’s account. Liberal dis- 
count privileges are provided for agents 
submitting assured’s note. 

If premium is paid in cash, commis- 
sion is 20 percent, and if paid with a 
bank’s certificate of deposit, 15 percent. 
If the agent transmits the note with the 
application, the commission is 12!4 per- 
cent. However, if the notes are col- 
lected and paid off before Dec. 15, the 
commission is increased to 15 percent. 

Notes are to mature Dec. 1 at 6 per- 
cent from date of issue. 





Watson Is Waupun Speaker 


Harold C. Watson, field representa- 
tive of the Travelers, spoke on “The 
Automobile Casualty Contract,” fol- 
lowed by a round table discussion, at a 
meeting of the Dodge County Insurance 
Agents Association at Waupun, Wis. 








90 to 95 percent of the business on the 
books of the Western Factory Associa- 
tion has been placed there through the 
good will of local agents and brokers. 
He said as a matter of tact and good 
business sense it was ridiculous to sup- 
pose the association would want to be- 
come perniciously active against the 
people from whom it draws the vast 
majority of its business. 


The Gulf of Dallas has been reinstated 
in Illinois, 
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|Cheney Cites Need for Mutual 
Representation in New England 








Thomas C. Cheney of Morrisville, Vt., 
who is chairman of the New England 
Advisory Board, has written the fol- 
lowing communication to THE NATIONAL 
UNDERWRITER, being prompted by the 
account in this magazine of the dis- 
cussion of mixed agencies at the mid- 
year meeting of the National Associa- 
tion of Insurance Agents at Cleveland; 

Farm Cover Needed 


“T hope the time will not come when 
the National Association of Insurance 
Agents will demand a separation of mu- 
tual and stock agents. As Mr. Cole 
(E. J. Cole, Fall River, Mass.) said, at 
Cleveland, from 85 to 90 percent of the 
New England agents represent mutual 
companies. Many of these companies 
are 100 years old and have had a splen- 
did record. It is absolutely necessary 
for the agents of Maine, New Hamp- 
shire and Vermont to represent the mu- 
tual companies of these states in order 
to be able to take care of their farm 
risks. I have been in business 40 years 
and during almost that entire period no 
stock company has been willing to write 
our farms. A large percentage of our 
agents are in small towns. These 
agents have to take care of the farm 
risks and could not do so if they did 





not represent the mutual companies of 
Vermont. 

“The National association has no| 
more loyal agents than those of the 
New England states. I do not believe 
any section of the country is better rep- 


resented at the mid-year and annual 
meetings than are these states. Our | 
New England Advisory Board is a 


unique association, there being noth- 
ing like it elsewhere in the United 
States. It is composed of the officers 
of the associations of the six New Eng- 
land states and has proved a very strong 
and helpful association during the few | 
years it has been organized. We have 
a three days’ meeting each summer, 
either at Poland Spring or Bretton 
Woods, which is usually attended by 
from 400 to 500 loyal agents. Our pro- 
grams at these meetings will compare 
quite favorably with those at the na- 
tional meetings. We are all most loyal 
to the National association, having 
worked very hard to increase its mem- 
bership, as proved by New Hampshire 
and Vermont each winning the national | 
membership cup within the last four | 
years, and would feel very badly to be | 
forced out. 

“We need it and 
us,” he concludes. 


we think it needs 








Waiver a Very Real Danger 








There is constant danger in settling a 
ire loss that something will be done, 
either by the adjuster, agent or broker, 
that will constitute a waiver of the 
company’s rights, or may be so con- 
sidered by a court or jury, Joseph A. 
McClelland, general adjuster western 
department Great American, warns. 

A merchant who can produce reason- 
ably accurate set of books is at a de- 
cided advantage in case of a fire over 
one who cannot. 

Appraisal is very important. In some 
states, such as Minnesota, it is a quasi- 
legal proceeding. In Illinois, where an 
appraisal has a legal status, two apprais- 
ers are selected, one by the assured and 
one by the company, and the appraisers 
select an umpire before they enter upon 
a loss. 

Waiver always is of great importance 
and it is covered in the policy in an at- 
tempt to preserve the company’s right 
to appraise loss and examine assured 
without waiving any policy conditions. 
However, waiver is very easy to com- 
mit. It has been held by some courts 
that the mere act of the adjuster in 
visiting the scene of the fire is a waiver 
of defense as to a breach, and even if 
the adjuster has the assured sign a non- 
waiver agreement he can waive it by 
some untoward act or statement. Waiver 
generally comes u» in most lawsuits and 
companies often are penalized. Mr. 
McClelland urged that agents and bro- 
kers make absolutely no changes in the 
fire policy after a loss has occurred, as 
to do so may make them personally 
liable for the changes. 

Depreciation is a bone of contention, 
Mr. McClelland said. It is up to the 
adjuster always to be fair, but the com- 
pany entitled to this depreciation 
credit. Another angle of this subject is 
obsolescence. If only the depreciation 
credit were taken there might result a 
value greater than the actual value of 
the property at the point at which it 
was located. A large old-type home in 
a modern section may have cost $15,000 
to build, and might cost $25,000 to re- 
place today, but it might be worth only 
$5,000 or $6,000. 

Non-liability losses are causing com- 
panies great trouble and agents and bro- 
Kers can materially assist in informing 
assureds when no liability exists. Much 
controversy occurs over smudge loss 
which now is covered in the standard 


is 





policy by endorsement when caused by 
an oil-burning furnace, but not from a | 
coal-burning furnace. Nor, save under 
the inherent explosion clause in the 
standard dwelling policies, are explo- 
sions covered. 

Many claims have been filed for dam- 
age done by oil stoves blazing and 
smoking. It has been held that com- 
panies are not liable for these unless 
the blaze gets outside the stove, and 
there is no liability even when the stove 
blazes up high. 

Cigarette losses, originally not con- 
templated under the fire policy and 
never heard of years ago, are resulting 
in many claims. Mr. McClelland said if 
the condition continues it will mean in- 
crease in dwelling rates or some limit- 
ing clause. 


Confer on Qualification Law 
NEW YORK, April 27—A commit- 


tee of the Pennsylvania Association of 
Insurance Agents conferred Tuesday 
with fire and casualty company repre- 
sentatives about proper requirements 
for an agents qualification law for 
Pennsylvania, meeting with representa- 
tives of the National Board and later 
with the conference committee of the | 
National Bureau of Casualty & Surety | 
Underwriters. 
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J. A. Worthley Dies 


J. A. Worthley, who had charge of | 
the Commercial Union’s Philadelphia 
business for many years, died Sunday 
at his home in Lynnbrook, L. I. He 
was 47 years old and had spent his en- 
tire business life, nearly 30 years, with | 
the Commercial Union. | 


Darlington Sails for Home | 


Hart Darlington, United States man- | 
ager of the Norwich Union, sailed for | 
home Wednesday. He has been abroad 
several weeks visiting the head office 
of the company. 


Rhode Island 


Stockholders of the Rhode 
Tuesday voted to reduce the capital 
from $2,000,000 to $1,000,000 by chang- 
ing the par value of shares from $10 
to $5 each. 


Island 











The Reliance 


Insurance 


Victory 
Insurance 


Company Company 





OTHO E. LANE, President 
JAMES G. MACONACHY, Vice-President 
J. VICTOR HERD, Secretary 


Constitution Indemnity Company 
of Philadelphia 


OTHO E. LANE, President 
FRANKLIN VANDERBILT, Vice-President and General Manager 


HEAD OFFICES 


Fourth and Walnut Streets 
Philadelphia 


DEPARTMENTAL OFFICES 


San Francisco Dallas 


New York 


Atlanta 
Toronto 


Chicago 














HOTEL 


ORNHUSK 


LINCOLN NEBRASKA 


300 ROOMS 
$159 to $600 
Every room with 

Circulating /ce-water 


Ideal Convention Facilities 
Ball Room Seating 800 


Coffee Shop Main Dining Room 
Pastry Shop 


Che 
BLACKSTO 


36th and Farnum St 


































-“ = 
= et 


Hotel rooms at #37 also 
luxurious detached homes 
of one to six rooms 


ale: | a => 


__ t5 


“UNDER SCHIMMEL _ DIRECTION" 











THE 





NATIONAL UNDERWRITER 





April 28, 1932 














THE NATIONAL UNDERWRITER 








Cincinnati, and New York. ED 
GEMUTH 


NEW YORK OFFICE 
803-123 William St., Tel. Beekman 3-3958 


EDITORIAL DEPT. 


R.B. MITCHELL, Assistant Editor 


BUSINESS DEPT. 
NORA VINCENT PAUL, Vice-President 
W. J. SMYTH, Resident Manager 


NEW ENGLAND OFFICE — BOSTON 


225-80 Federal St., Tel. Hubbard 3335 
J. M. DEMPSEY, Resident Manager 





Published every Thursday by THE NATIONAL UNDERWRITER COMPANY, Chicago, 

WARD J. WOHLGEMUTH, President; JOHN F. WOHL- 
. Secretary; HOWARD J. BURRIDGE, Vice-President and General Manager: 
W. A. SCANLON, GEORGE C. ROEDING and O. E. SCHWARTZ, Associate Managers 


C. M. CARTWRIGHT, Managing Editor 

LEVERING CARTWRIGHT, Ass’t Managing Editor 

FRANK A. POST, Associate Editor 

CHARLES D. SPENCER, Associate Editor 

DALE R. SCHILLING, Associate Editor 
PUBLICATION OFFICE, A1946 Insurance Exchange. CHICAGO. Telephone Wabash 2704 
CINCINNATI OFF'CE, 420 E. Fourth St., Tel. 

ABNER THORP, JR., Director Life Insurance Service Dept. 


GEORGE A. WATSON, Associate Editor 


ALBERT S. CUTLER, Manager Industrial Dept. 


DALLAS OFFICE: 905 Southwestern Life Bldg, Tel 2-6065; R. J. McGEHEAN, Resident Manager 
Entered as Second-class Matter April 28, 1928, at Post Office at Chicago, IIl., Under Act, March 3, 1879 | 


Subscription Price $4.00 a year; in Canada, $5.00 a year. Single Copies 20 cents. 
n Combination with Life Insurance Edition, $5.50 a year; Canada $10 50 


Parkway 2140 RALPH E. RICHMAN, Manager 


SAN FRANCISCO OFFICE 
105 Montgomery Street, Tel. Kearney 3054 
FRANK W. BLAND, Resident Manager 
CYRUS K. DREW, Pacific Coast Editor 


DES MOINES OFFICE 
716 Fleming Bldg., Tel. 4-8031 | 
R. E. HEATH. Resident Manager | 


PHILADELPHIA OFFICE 
628-123 S. Broad St., Tel. Pennypacker 3706 
E. F. SMALLWOOD, Resident Manager 


DETROIT OFFICE 
1015 Transportation Bldg., 1 el. Randolph 3994 
A J. EDWARDS, Resident Manager 


SOUTHEASTERN OFFICE - aTLANTA, GA. 
204 Atlanta National Bank Building | 
W. J. BATH, Resident Manager 














aly 


Associated 
Business Papers 





or 
\IRCULATIO 





National Publishers 
Association 








Personal Factor in Insurance 


Arter all is said and done, one of the 
important factors in the insurance busi- 
ness, and this applies to all kinds and 
classes, is the personal equation. There 
is something decidedly human in insur- 
ance. It is more than mechanical. Its 
transactions are not altogether perfunc- 
tory. While it is based on mathemati- 
cal exactness and scientific conclusions 
there is a decidedly animate activity in 
it. It is not wholly inorganic. As it 
deals with intimate individual needs and 
surrounds safeguards, 
policyholders rely on some one in whom 
they have confidence to interpret its 
coverage. 

In a large number of instances, the 
man who is insured is far more impor- 
tant from an underwriting standpoint 
than the property itself. There may be 
two men owning buildings of like char- 
acter and value. One of these may be 
regarded as entirely reliable and trust- 
worthy and the other carries an interro- 
gation point after his name. Therefore 
an insurance company to a large extent 
insures the man. In the underwriting 
of various kinds of risks the personal 
element has to be considered. The 
moral fiber, the background, the inten- 
tions, the very foundations on which a 
man stands have to be weighed. 

In the centralization and consolidation 


people with its 


policy of a few years ago we were seek- 


ing greater efficiency, economy and less- 
ened waste. In that very process insur- 
ance undoubtedly became too mechani- 
cal and those responsible for its activi- 
ties moved themselves too far from the 
great field where business is produced. 
There is such a thing as insurance be- 
coming too standardized and its re- 
quirements too uniform. The mental 
action of underwriters after a while be- 
comes fossilized. We lose sight of the 
man and measure him only according to 
certain standards that have been set up. 
The underwriter has lost sight of the 
individual and his characteristics. The 
men in high positions are often too far 
away from their own organization. They 
have not been able to keep their fingers 
on the pulse and have lost track of that 
intimate association with their agents, 
field workers, office staff and what they 
are doimg. 

There may be a return to smaller 
units so that the personal side of the 
business can be more effectively culti- 
vated and developed. 

Our standardization has resulted in 
a lack of understanding and sympathy 
on part of the higher ups with those 
who are doing the chores. Freedom, use 
of one’s discretion, the spontaneity of 
the business have been removed, and to 
a large extent the machinery has become 
thoroughly automatic. 


Hard Work a Good Cure 


Reports from the field of production in 
all lines of insurance indicate that re- 
gardless of hard times, slow business, 
unsatisfactory collections, the men who 
are really working intelligently, who 
are industrious and putting in more 


licks than usual, are able to hold their 
own and often show some increase in 
business. Naturally business is out of 
joint. The whole body politic is ill. 
Hard work is a good cure for this 
malady. 
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PERSONAL SIDE OF BUSINESS 





H. P. Iremonger, who until his re- 
tirement in 1929 had been connected 
with the London & Lancashire for about 
30 years, was found dead in his automo- 
bile with a bullet wound in his head 
and a pistol near by near Cedar Grove, 
N. J. He was a director of the various 
London & Lancashire companies at the 
time of his death. 

Mr. Iremonger started with the Lon- 
don & Lancashire as a clerk in 1901. 
He worked up until he became secre- 
tary and director. He was elected 
chairman of the fire patrol committee 
of the New York Board in 1927, and re- 
tained that position until his death. 


E. R. Barrow, secretary-treasurer of 
the American General of Houston, Tex., 
who has been on the Pacific Coast in 
conference with Rorick Cravens and de- 
partment heads of Cravens, Dargan & 
Co., has left for his home office. 


John E. Knapp of Jacksonville, IIl., 
state agent of the Concordia and four 
other companies of the Firemen’s group, 
is in the hospital in his city, having been 
stricken with heart trouble. Mr. Knapp 
is one of the veterans in Illinois who is 
highly esteemed. 


John Rygel, superintendent of agents 
in the western department of the Han- 
over Fire, and Victor Nelson, chief ac- 
countant, are at Excelsior Springs this 
week on a brief vacation. 

V. C. Dargan, Pacific Coast manager 
of the Gulf, is in Dallas discussing with 
company officials plans for the coming 
year. 


Senator K. Gray, agency superin- 
tendent for the Yorkshire, and former 
state agent in Kentucky and Tennessee, 
is in Louisville and will spend two or 
three weeks in the two states before re- 
turning to New York. He left New 
York last July, and has since covered 
the southwest and entire west coast, 
driving over 28,000 miles. 


Frank Gibbs of Cleveland, Ohio state 
agent for Atlas, is very critically ill. 

Frank J. Pocquette, manager in Cin- 
cinnati for the Northwestern National, 
is at the Christian Holmes Memorial 
hospital in that city. He is recovering 
from an operation performed Monday. 
While Mr. Pocquette is in the hospital, 
the Cincinnati office is in charge of 
J. W. Williams. 

C. R. Tucker of the Reinhardt & Co. 
agency, Dallas, Tex., recently entered 
his advertising campaign in competition 
for the Dallas “News” Cup and won it 
with his newspaper copy. His display 
was outstanding in the large field en- 
tered in the southern regional meeting 
of the Insurance Advertising Confer- 
ence. The display was in form of an 
open book, some five feet high and ten 
wide. Attached to the open leaves were 
a series of outstanding advertisements 
which have appeared in the local papers. 

O. W. Doling, Kansas state agent of 
the Liverpool & London & Globe, who 
underwent an operation recently, is re- 
ported recovering nicely at a Topeka 
hospital. He will probably leave the 
hospital and will be at his home this 
week. Mr. Doling has been secretary 
of the Kansas Fire Underwriters Asso- 
ciation for a number of years. 


A writer in a recent issue, in com- 
menting on the death of J. M. Caro- 
thers, general agent of the Phoenix of 
Hartford in New York, recounted a 
number of men of his generation in the 
New York field who have died. The 
writer in a reminiscent mood included 





the name of Frank L. Curtis of Syra- 
cuse, N. Y., special agent of the Spring- 
field. Mr. Curtis is one of the veterans 
in the New York territory and is very 
much alive. In fact he is on his annual 
fishing trip. Mr. Curtis promises to 
produce positive evidence that he is not 
beneath the ground. 

George W. Dornin, Pacific Coast 
manager Springfield Fire & Marine for 
over a quarter of a century and asso- 
ciated with the company his entire busi- 
ness career died suddenly April 23. Mr. 
Dornin, who was 77 years of age, retired 
in July, 1930, being succeeded by his 
brother John C. Dornin. 

George Jordan, elected in February 
marine secretary of the Fireman’s Fund, 
has arrived from New York to assume 
new duties. Following his election Mr. 
Jordan visited the marine branch offices 
throughout the country, going to New 
York to confer with F. B. McBride, 
manager Atlantic marine department. 

Among those who will go on the 
Kansas City Chamber of Commerce 
trade trip into Missouri April 28-29 are: 
A. L. Brodie, Kansas City Life; W. R. 
Evans, American Surety; Frank Gentry, 
New England Mutual Life; Moulton 
Green, vice-president Kansas City Fire 
& Marine, and Ralph Rice, Jr., vice- 
president National Fidelity Life. 

E. W. Clarke, Iowa insurance com- 
missioner, and Miss Naida Bump, Des 
Moines, were married in Bethany, Mo., 
April 25. 


Holsey B. Moulton of Menominee, 
Mich., died Friday as a result of in- 
juries suffered when the automobile 
which he was driving overturned be- 
tween Crystal Falls and Florence. He 
was taken to the Crystal Falls hospital 
where he died. Mr. Moulton was man- 
ager of the Service & Real Estate 
Agency of Menominee and also trav- 
eled the upper peninsula as_ special 
agent for the Detroit National Fire and 
the Fire Association. 


Joseph X. Davis, manager of the Cape 
Girardeau, Mo. branch of the Western 
Adjustment, died unexpectedly at his 
home, April 20 from a heart affliction. 
He had been in failing health for only 
a few months and because of his rugged 
physique and cheerful disposition his ill- 
ness was not considered serious. Mr. 
Davis established the Cape Girardeau 
branch in March 1927, going to that city 
from St. Louis, where he had been a 
staff adjuster for many years. 


D. O. Stine, Reedsburg, Wis., state 
agent for southern Wisconsin for the 
St. Paul Fire & Marine, was given a 
banquet Friday night by his Masonic 
lodge at which grand lodge officers were 
guests. Mr. Stine is grand high priest 
of the grand chapter of the Royal Arch 
Masons in Wisconsin. 


Robert J. Merrill, president of the 
United Life & Accident of Concord, N. 
H., and former insurance commissioner 
of the state, died Saturday. Mr. Merrill 
walked with crutches but even with a 
physical handicap he had a rare vision 
and great energy. His rugged honesty 
of purpose was often admired. He was 
also vice-president of the Concord Mu- 
tual Fire. He was appointed insurance 
commissioner of New Hampshire in 


‘1911 and left the department in 1917 to 


become secretary of the United Life & 
Accident. He was born in Claremont, 
N. H., Oct. 18, 1878, and started his 
insurance career as a local agent in that 
town in 1905, remaining until he was 
appointed insurance commissioner, 

Mr. Merrill died in his sleep at his 
home Friday night of cerebral hemor- 
rhage. He was 42 years of age. 
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Now Await the Investigation 


Governor’s Committee Will Endeavor to 
Get at Facts in State Building 
Explosion 


COLUMBUS, O., April 27.—Not 
until Governor White's committee ap- 
pointed to investigate the Ohio state 
ifiice building explosion makes its re- 
port, will it be possible to untangle the 
conflicting theories and = stories about 
this explosion. What has happened is 
thoroughly clear. How it happened and 
who is at fault it is difficult to de- 
termiinc 

When the building was constructed, it 
was known that running underneath the 
building in a north and south direction, 
and virtually parallel with the river, was 
a sewer. This sewer did not run in a 
straight north and south direction but 
had a number of turns. Before placing 
the piling for the building, the contrac- 
tor uncovered this sewer for much of 
its length. The level of the top of the 
was below the level of the area 
upon which the piles were placed. This 
above the uncovered sewer was 
not entirely refilled. It appears that the 
contractor built a wall on either side of 
the sewer in four sections and then cov- 
ered over the above the sewer 
with reinforced concrete. Thus, four 
unventilated air pockets were left under 
the building. 


sewer 


space 


space 


Seemed to Come trom Air Pockets 


The force of the explosion seemed to 
ie unmistakably from three of these 
pockets. One of the four air 
was not disturbed and it is 
understood that tests are now being 


made to determine whether or not 
sewer gas accumulates in the remaining 
ir pocket since one of the theories is 
that the rise in the level of the river 


forced sewer gas into the air pockets 
under the office building and this sewer 
ras, forming an explosive mixture, was 
exploded in some unknown way. 

No authentic information about the 
specific terms of the contract for the 
building construction has ‘been pub- 
lished. Without this information it is 
difficult to determine where 
the responsibility for the explosion may 
be placed. It is said that the architect 
had accepted most of the work of the 
contractor as satisfactory. There is a 
possibility that before the entire matter 
is settled, the state, the contractor, the 
architect, the insurance companies, the 
which serves Columbus 
and the city of Columbus itself may all 
find themselves mixed up in the case. 


said to be 


vas company 


Attorney General to Act 


Bettman has an- 
state will press all 
1S against the contractors and 
against others who might be responsible 

r the disaster, but he says that realiza- 
these claims may _ involve 
months, if not years. 

Phe Struck Construction Company of 
Cincinnati and Louisville, which had the 
contract for the construction of the 
building, has denied that it is responsible 
for the financial and it has an- 
nounced that while it is not insolvent, 
it has not the funds with which to pro- 


\ttorney-General 
nounced that the 
lain’. alates 
eval clain 


tion on 


I SS, 


ceed with the repairs. It is possible 
that a special session of the legislature 
may be necessary to raise funds with 
which to proceed with the work. Some 
hich to proceed with tl xk. § 


funds possibly can be obtained from the 
state emergency board but they would 
be relatively small. It is announced 
that the state will proceed to put the 
building in order again, without preju- 





dice to either the state or the contrac- 
tors. It seems to be the purpose to re- 
pair the building and discuss the re- 
sponsibility for both the explosion and 
the financial loss later on. 


Excelsior Has Ohio Meeting 


Bruns and Hosmer Address Gathering at 
Columbus—Greenwood Toastmaster 
—Witmeyer Speaker 





The Ohio regional meeting of the Ex- 
celsior of Syracuse, N. Y., which was 
held in Columbus, was well attended by 
Iexcelsior agents in Ohio. The business 
session in the afternoon was in charge 
of President F. V. Bruns, who reviewed 
the company’s activities during the past 


vear. R. C. Hosmer, vice-president, an- 
alyzed the Excelsior’s financial setup, 
and told something about home office 


operations. Special Agent Forrest Wit- 
meyer announced that he plans to spend 
most of his time in Ohio hereafter. 

J. E. Greenwood of Warren, former 
president of the Ohio Association of In- 
surance Agents, who is a new director 
of the Excelsior, acted as toastmaster at 
the banquet. Among the banquet speak- 
ers were Francis O'Connor of Lima: 
Fred Karr of Coshocton. The last fea- 
ture was an insurance clinic conducted 
by Mr. Bruns, who said he was step- 
ping out of his character as president of 
the Excelsior into that of Mr. Bruns, 
president of the Bruns Insurance 
Agency. The clinic brought out many 
helpful ideas. 

A regional meeting is being held this 
week at Newark. 


Feature Fire Prevention 
at Ohio Safety Congress 


COLUMBUS, April 27.—T. Alfred 
Fleming, director of conservation, Na- 
tional Board, told the fire prevention 
section of the Ohio Safety Congress at 
its meeting here that the $501,000,000 
annual fire loss in the United States is 
as great as the British debt to the 
United States with interest and that this 
sum of money could keep all the unem- 
ployed people in the United States for 
one year. He warned against fires 
caused by spontaneous combustion in 
cheap cotton mattresses and also warned 
against fires occurring in stored fertil- 
izers, 

Claude Bawden, Ohio Inspection Bu- 
reau, spoke on electrical fire hazards 
and showed 90 slides. F. O. Everts, 
Ohio Inspection Bureau, discussed fire 
doors and their advantage in preventing 
spread of flame and showed 104 slides. 

V. T. Filmer, director of fire preven- 
tion, Youngstown Sheet & Tube Co., 
was elected chairman and R. H. Cris- 
well, Ohio Inspection Bureau, vice- 
chairman. Nearly 300 attended the ses- 
sion. S. H. Ingberry, Washington, D. 
C., told the general session that fire is 
an ever-present menace. He urged edu- 
cation along fire prevention lines, 


Death of Mrs. C. R. Hartwell 


Mrs. Kate Fairbrother Hartwell, wife 
of C. R. Hartwell, Ohio special agent 
of the Western Factory, died suddenly 
in White Cross Hospital, Columbus, O., 
April 22, following an operation for ap- 
pendicitis. Mrs. Hartwell was the 
daughter of F. C. Sturtevant, a well 
known fire insurance veteran in the east 
who now resides in Easton, Pa., being 
engaged in independent adjusting. Be- 





Hartwell is survived by two sons, Philip 
and John, two daughters, Carolyn and 
Ann. Mrs. Hartwell was born = in 
Lebanon, N. H. and has resided in Col- 


umbus for the past four and a_ half 
years, moving there from La Grange, 
Il., Mr. Hartwell formerly being with 


the special risk department of the Auto- 
mobile. The funeral was held in Col- 
umbus Monday afternoon. 


Chemist to Address Blue Goose 


C. B. White, chemist-engineer of the 
American La France-Foamite Company, 
Elmira, N. Y., will address the Ohio 
Blue Goose at its luncheon in Colum- 
bus Mav 9. He will give an illustrated 
lecture and demonstrate the action of 
chemicals in fire fighting. 


Want Articles Revised 


The attorney general of Ohio has re- 
fused to approve articles of incorpora- 
tion submitted by the Guardian Fire 
and they have been returned for 
changes. It is pointed out that the 
articles do not set forth the maximum 
number of shares that the corporation 
is authorized to have outstanding. Sug- 


gestions for other changes also are 
made, 
Roy S. Rector is president of the 


Guardian Fire of Cleveland and Angus 
Harrington, Jr., is secretary. 


Arrangements for Ohio 


Local representatives in) Ohio for 
Gobe & Republic, of the Corroon & 
Re -nolds fleet, will continue as hereto- 
fore to report to Pittsburgh, while State 
Agents G. T. Wilson and D. O. Hag- 


gerty will supervise the business in the 
territory. The interests of the Amer- 
wan Equitable, New York Fire, Mer- 


chants & Manufacturers and the Im- 
porters & Exporters, likewise Corroon 
& Reynolds companies, will be looked 
after in Ohio by special Agents T. P. 


Walker and W. J. Valensi. 


Study New Tax Ruling 


COLUMBUS, O., April 27.—Ohio 
insurance men are studying carefully 
the opinion handed down a few days 
ago by the attorney general as to the 
effect the new state tax laws will have 
on insurance business in this _ state. 
Capital and surplus under the new law 
are taxed at five mills on the dollar. 
Some felt that inasmuch as real estate 
is taxed locally, it should not be = in- 
cluded in capital and surplus, but the 
attorney general holds that it must be 
included, although he allowed the ex- 





clusion of government, state and mu- 
nicipal bonds. The superintendent of 
insurance is sending to companies sup- 
plementary forms to comply with the 
ruling. 


Secret Committee Named 
3eckley, W. Va., has 


selected a secret committee of five to 
investigate hazards and report condi- 
tions likely to result in fires as well as 
investigating fires. The psychological 
effect is expected to be good. A _ per- 
son planning a deliberate fire, it is be- 
lieved, will be deterred if he knows 
there are five men, any of whom may 
be his neighbors, watching out for such 
action. 


The mayor of 


Bellefontaine Agents Organize 


Eleven local agencies of Bellefontaine, 
O., have completed organization of the 
Insurance Agents Association of Belle- 
fontaine. Officers are: President, 
Chester Pearce, Pearce & Kearns; vice- 
president, C, DP. MecPheron; secretary- 
treasurer, Fred B. Hamilton, Hill & 
Hamilton. 

The association will function as an 
insurance credit bureau. All members 
have agreed to notify the association of 
all policy cancellations for non-payment 
of premiums. No member will be per- 
mitted to write any insurance for the 
assured until the outstanding account 
has been paid. 

Other activities of the association will 
be to further better business practices 


and conditions, and to promote better 
cooperation among the members. Any 
reputable, licensed agency in Logan 


county is eligible for membership. 


Fleming Dayton Speaker 
DAYTON, O., April 27—T. A 


lleming, supervisor of conservation of 
the National Board, speaking at the 
Kiwanis luncheon here, said $1,112,000,- 
000 or 1/300 of the nation’s wealth was 
consumed ‘by fire last year. In addition 
to the loss through conflagration, there 
are heavy losses due to taxes and waste 
entailed in property affected by fire. In 
the past five vears, of every 100 in- 
dustrial buildings destroyed by fire, 43 
were not rebuilt. This has meant cur- 
tailment of employment and payroll. 
The national fire has, therefore, 
gone far to aggravate the depression. 


loss 


West Virginia Agents’ Meeting 

The West Virginia Association of In- 
surance Agents will hold its annual 
meeting at Elkins, either the first or 
second week of June. 
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Detroit Has New Finance Plan 


Michigan Industrial Bank and Agents 
Present Procedure to Association— 
30 Percent Cash Required 


DETROIT, April 27.—A_ new pre- 
mium financing system, worked out by 
a local bank with the cooperation of 
four prominent Detroit fire agency ex- 
ecutives, was presented to the Detroit 
Association of Insurance Agents at its 
\pril meeting by L. S. Carrick, vice- 
president Michigan Industrial Bank. 

The bank is now completing arrange- 
ments to handle the financing of pre- 
miums on a basis that meets the ap- 
proval of the agents. It will finance 70 
percent of the premium of annual or 
three-year term insurance on a straight 
7 percent rediscount basis on the ac- 
tual amount financed. 

The assured pays the agent 30 percent 


sides the husband and father, Mrs. | of the premium and signs one note to 





him for the remainder (plus the inter- 
est, which is in reality a service fee) 
in a minimum of six and a maximum 
of nine monthly payments for annual 
premiums or 12 payments for a three- 
year policy. The bank discounts the 
notes at face value and retains the 7 
percent interest for its compensation. 
No additional fees are charged either 
the agent or the assured. The mini- 
mum fee will be $3. 
Collateral Note Used 


The note is a collateral note secured 
by the right of cancellation, If the 
policy is cancelled before the notes have 
all been met, the bank will refund the 
interest on the unpaid portion of the 
premium, from date of cancellation to 
the date of maturity. 

The contract entered into between the 
bank and the agent does not require 
the agent to offer all notes to the Mich- 
igan Industrial Bank, but allows the 
agent to be the sole judge of which 
notes he desires to rediscount. The 
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CAILLAT CUO 
TRUE OPTIMIS 


i True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
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Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. ‘ 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation, and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D . History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1932 will be in every way better and more prosperous than the 
year 1931. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen". 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb, cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
2 fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; : 
make known your Faith in Yourself; and make known your Faith that the tide has turned and = 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
| it, instead of harkening to cowardly fear. : 
: NEAL BASSETT, President. ! 
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JOHN KAY. Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


NEAL BASSETT, President 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


nN 


neon 


BU Ll, aaa 






ww 








TT 


GVOMUPITOULilihe nO TIT vntUHiaayovtetiom qian iii neq ie) 


: 
A 


mr 
I 





3 














NEAL BASSETT, Chairman of Board 
HENRY M GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T_ BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
JOHN KAY, Vice-President A. H. HASSINGER, Vue Diestiean BAS TELLS T BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 





W E WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, Presid NEAL BASSETT, Vice-President 
JOHN KAY, Vics Decctians A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board __ 
J. SCOFIELD ROWE. President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT. Vice-Pres. | S- K. McCLURE, Vice-Pres.» JOHN KAY, Vice-Pres, - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 
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COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, HL 10 Park Place San Francisco, California 
H. A, CLARK, Manager eaegap nen Ansenergaa 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass't Managers 
JAMES SMITH MASSIE & RENWICK, Ltd., Managers FRED SULLIVAN CHAS. H. CATCHEL 
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The Public Demands More «« «« 


People are value conscious today. They want 
more in every transaction than ever before. Their 
purchases must stand up. They demand better 
service and those who get the business must 
furnish this excellent 
service as well as value. 


People are the same 
with insurance. They 
delay purchasing and 
then expect local 
agents to care 
for their needs 
almost instantly. 
They want their 
policies placed in 
companies whose 
strength and rep- 


utation for equitable settlement in case of a loss 
is unquestioned. The Local Agent who places 
business through a General Agent can obtain for 
his client the speed and service expected in 
today's transaction. General Agents by being 
"close by" and by having a thorough knowledge 
of the territory in which they operate give quick 
decisions on every class of risk. 


Local Agents who want to give the super-service 
their clients demand today will be wise to place 
business through their nearest General Agent 
whose name and address is listed on the opposite 
page. 








Photograph courtesy The Des Moines Register and Tribune 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 



































ALABAMA A. H. TURNER NORTH CAROLINA 
HURT & QUIN, INC. Atlanta, Ge. 
Ailesite, Ge. HENRY A. STECKLER, INC. ia phsbhdeg ga 
A. H. TURNER New Orleans, La. 
Atlanta, Ga. MICHIGAN OHIO 
L. B. LEIGH & CO. aromas nai 
Little Rock, Ark. MINNESOTA 
COATES & RAINES, INC. E. M. ZUEL & CO. OKLAHOMA 
THe KOCK, /APK. Mankato, Minn. 
TREZEVANT & COCHRAN ENCK & LINNELL, INC. ee ee enrnnaen 
allas, 10x. Minneapolis, Minn. eee an 
COLORADO R. M. NEELY CO. TREZEVANT & COCHRAN 
STANDART, MAIN & BREWSTER, INC. cal echaniens Dallas, Tex. 
| Denver, Colo. MISSISSIPPI 
CO8B & STEBBINS A. H. TURNER OREGON 
enver, Colo. Atlanta, Ga 
— PHIL GROSSMAY 
REYNOLDS BROTHERS HENRY A. STECKLER, INC. ~via 
remont, Neb. New Orleans, La. 
| FLORIDA — ———— SOUTH CAROLINA 
HURT & QUIN, INC. | THE diate praarerem of iene Seen pore is HURT & QUIN, INC. 
| Ailente, Co. —- org to —— of anon rors Atlanta, Ga. 
| en the American Agenc stem. s campaign is de 
| A. H. TURNER | | claned to promote the ‘weeds of all inahtai pei ni A. ” TURNER 
| Atlanta, Ga. | — agents _ —— = approval or ——— of _ erorg 
in thi vertisi 
GEORGIA | Sosleicy Neto od lnaianen tte tee dilinen RGR iam SOUTH DAKOTA 
i HURT & QUIN, INC. | are contributors to the support of this publicity. Such local JOHN M. COGLEY, INC. 
: Atlanta, Ga. | agency appreciation and endorsement will aid materially in Sioux Falls, S. D. 
A. H. TURNER | assuring the continuance of this constructive enterprise. All 
dig et — names — on — - members of TEXAS 
slate _ the American Association of Insurance Genera gents. | CRAVENS, DARGAN & CO. 
Houston, Tex. 
daietal 2 MISSOURI GEORGE M. EASLEY & CO. 
ee ee Dallas, Tex. 
INDIANA wietr e+ genes TREZEVANT & COCHRAN 
GC. .. RAMEY AGENCY, INC. ii a Dallas, Tex. 
Indianapolis, Ind. 
UTAH 
IOWA NEBRASKA 
COBB & STEBBINS 
A. J. LOVE & COMPANY A. J. LOVE & COMPANY Denver, Colo. 
Omaha, Nebr. Omaha, Nebr. 
KENTUCKY VIRGINIA 
BRADSHAW & WEIL, GEN. AGCY., INC. REYNOLDS BROTHERS Aas TURNER 
Louisville, Ky. Fremont, Neb. anta, Ga. 
KANSAS WISCONSIN 
KANSAS UNDERWRITERS NEW MEXICO C. 6 HELLIWELL 
| sionals COBB & STEBBINS anni 
MILLER-STUDEBAKER AGENCY Deiniee, Gilet WYOMING 
rn aa COBB & STEBBINS 
COBB & STEBBINS STANDART, MAIN & BREWSTER, INC. Denver, Colo. 
Denver, Colo. Denver, Colo. REYNOLDS BROTHERS 
LOUISIANA Fremont, Nebr. 
TREZEVANT & COCHRAN TREZEVANT & COCHRAN STANDART, MAIN & BREWSTER, INC. 





, DaHas, Tex. Dallas, Tex. Denver, Colo. 


| THESE GENERAL AGENTS ARE IN EFFECT HOME OFFICES IN THEIR TERRITORY 
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mortgagee interested in the insured 
property, if there is one, receives a cer- 
tificate of insurance in lieu of the pol- 
icy and has the privilege of paying any 
remaining notes if he cares to. The 


bank likewise takes a power of attor- 
ney as a double protection for the 
agent. 


The assured is notified that his note 
is rediscounted and receives a pass book 
showing when his payments are due, 
and if any payment is not paid one day 
later the assured is notified, and in an- 
other four days the assured, agent and 
mortgagee are notified. This procedure 
gives the agent an opportunity to make 
an effort to keep the insurance in force. 
If payment is not received 10 days after 
date all parties interested will be no- 
tified that the insurance will be cancelled 
in five days if the payment is not made. 

The plan was outlined by a group of 
insurance men comprising George 
Brown, of the Brown Agency, secretary 
of the Michigan Association of Insur- 
ance Agents; L. J. Lepper, secretary- 
treasurer Detroit Insurance Agency; E. 
S. Raymond, resident vice-president 
Marsh & McLennan-S. S. Glass Cor- 
poration, and Robert Bucknell, Detroit 
National Fire. 


Ten Agents of Continental 
Are Given 25-Year Medals 





INDIANAPOLIS, April 27—At a 
meeting in Indianapolis Saturday, 25- 
year medals were presented to ten of 
the Continental’s Indiana agents: J. F. 
Barnard, Daleville; L. I. Miller, Ship- 
shewana; F. E. Mow, West Lebanon; 
P. J. Satler, Carthage; Austin Augspur- 
ger, Woodburn; W. E. Schultz, : Clay 
*; Charles Whitlatch, Charlestown; 
*. Newby, Kennard; W. D. Rick- 
etts, Rising Sun; B. C. Sharpe, Dayton. 

C. V. Nipp, [Indiana state agent, pre- 
sided and introduced E. A. Henne of 
Chicago, vice-president and western 
manager, who presented the medals and 
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made the principal talk. Others who 
spoke were C, J. Lingenfelder, agency 
superintendent, also a 25-year man; L. 
KF. Summers, engineer western depart- 
ment; Harry E. Frost, state adjuster; 
Maurice Cravens, head of inland marine 
department in Indiana; FE. L. Stephen- 
son, resident manager Fidelity & Cas- 
ualty. Other field men present were H. 
L. Darling, Lafayette, and Leon Rogers, 
Bloomington, farm department; Russell 
Warnshuis, staff adjuster; E. P. Car- 
son, W. E. Matchett and H. L. Becker. 
Ward Painter, Middletown, was also to 
receive a medal but could not be pres- 
ent on account of illness. 


Wind Up Farm Mutual 


The affairs of the Winchester Mutual 
County Fire of Winchester, Ill, have 
been presented to the attorney general 
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on the petition of officers and directors 
of that company. In 1930, this com- 
pany, a farm mutual, had income $3,091; 
disbursements $3,598: ledger assets 
$550; net assessments and fees $1,212, 
and net losses paid $2,814. 





Indiana Notes 


The James W. Shafor Agency, Ko- 
komo, Ind., has taken over the Cromwell 
Insurance Agency. 

Mr. Cromwell died recently after an 
operation, 

The annual meeting of the Indian- 
apolis Salvage Corps will be held Mon- 
day. 

The Evansville 
Evansville, has 
John Juncker, 
Juncker. 


Insurance 
been i 
Anna 


Agency, 
incorporated by 
Juncker and = H. 


Philip Schug, 71, associated for years 
with his son in the Philip Schug & Son 
agency, Berne, Ind., died at his home 
following an illness of only a few days. 
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Oppose Auto Rate Increase 





Minnesota Agents Also Express Resent- 
ment at Compensation 
Commission Cut 





OWATONNA, MINN., April 27.-— 
Leading local agents of southern Min- 
nesota, meeting for their regular 
monthly conference here, strongly re- 
sented the recent reduction in commis- 
sions on compensation insurance. They 
also went on record as opposed to the 
advance in automobile insurance saves, 
which they say has swung much of this 
business to cut-rate companies. 

The meeting was one of the best held 
in southern Minnesota this season, with 
representatives present from all the 
principal cities of this part of the state. 

R. M. Thompson, executive secretary 
and treasurer of the Minnesota Associa- 





tion of Insurance Agents, was present. 
The association this week issued a bul- 
letin to members on the compensation 
commission matter, describing the va- 
rious actions which have been taken 
since the reduction went into effect. 

While it is the intention of the state 
association to await instructions of the 
conference committee of the National 
Association of Insurance Agents, efforts 
will be made in the meantime to have 
the order of last summer allocating only 
37% percent of the compensation pre- 
mium to expense loading rescinded and 
the 40 percent figure restored. 


Farm Specials Organize 


MADISON, WIS., April 27—Farm 
special agents organized recently into 
the Farm Fire Protection Association 
of Wisconsin, held a meeting at 
Madison Monday evening to discuss 
matters of fire prevention and other 








April 28, 1939 


farm matters. Elmer E. Davis, Madi- 


son, America Fore, is president, and 
Fred M. Dittmer, Milwaukee, Aetna, 
secretary. An interesting paper was 


given by B. A. Ingebritsen, Baraboo, 
of the Home, followed by a talk by T, 
R, McDonald, Marshfield, National 
Union. 

E. O. Spink, Milwaukee, president of 
the Wisconsin Fire Prevention Asso- 
ciation, assisted materially in getting the 
new association under way. All com- 
pany field men who have charge of the 
writing of farm insurance are being in- 
vited to join and take part in the meet- 
ings. Companies now represented in- 
clude the Aetna, America Fore, Home, 
National Union and Westchester. The 
next meeting will be held June 21 or 22 
at Lake Delavan, Wis., according to 
Mr. Dittmer. 


“Benevolent Societies” Ruled Out 


MADISON, WIS., April 27—The 
so-called benevolent insurance societies 
have the choice of reorganizing under 
the state insurance law or ceasing op- 
eration, with Judge Cowie of La Crosse 
upholding a ruling by Commissioner 
Mortensen declaring the operation of 
these societies in violation of the insur- 
ance laws. 

The test case at La Crosse was 
brought by A. L. Davidson and C. E. 
McCauley in behalf of the Badger State 
Auto Protective Association, established 
to insure automobiles. The decision is 
also applicable to the other societies 
operating in the life and other insurance 
fields. 


Grundle Meets with Madison Men 


Local agents of Madison, Wis., held 
an informal meeting with Joseph Grun- 
dle, Milwaukee, secretary of the Wiscon- 
sin Association of Insurance Agents, at 
which plans for a meeting of the Madi- 
son Board, to be addressed by state 
association leaders, were discussed. 
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IN THE MISSOURI V ALLEY 





Hohenstein Is 


Renominated 





Proposed for Another Term as Head of 
Associated Fire Insurance Agents 


& Brokers of St. Louis 


ST. LOUIS, April 27.—E. L. Hohen- 
stein of the Hohenstein Realty Com- 
pany has ‘been renominated for presi- 
dent of the Associated Fire Insurance 
Agents & Brokers of St. Louis. The 
annual meeting will be held May 4, 
when the association will also pass on 
an amendment to its constitution to 
govern eligibility for membership. 

Under the proposed amendment any 
person, corporation or copartnership of 
good character and standing, licensed 
by the Missouri department as a broker 
or agent, whose principal office is 
located in St. Louis or St. Louis county 
may be eligible to membership. 


Other nominations are: Vice-presi- 
dent, I. H. Hunstein, secretary, E. C. 
Wagner; treasurer, I. J. Alexander; 


directors, E. W_ Borcherding, C. C. 


Bowersox, J. W. Burian, J. S. Feydt, 
Jr, A.J. Fleer, A. C. Hilmer, 
W. L. Protzmann, Jr., J. F. O. Reller, 


J. C. Rengel, William Rodiek and C. R. 
Yeckel. 


“Fleet Rule” Is Adopted by 
Local Board in Des Moines 


DES MOINES, April 27.—The Des 
Moines Underwriters Association has 
adopted the fleet rule for company rep- 
resentation, which is the rigid rule of 
the Kansas City local board. It ‘bars 
from membership in the Des Moines 
board any active member representing 
any fire or tornado company which 
writes fire or tornado business other 
than through its Des Moines agents, 
and which operates and/or controls a 
fire or tornado company which is trans- 
acting business through agents or a 
branch manager outside the local asso- 
ciation, or fixes the underwriting prin- 
ciples of such company either by man- 
agement, ownership of stock, reinsur- 
ance or otherwise. 

The new rule also provides that “any 
agent for an underwriters agency or any 
other arrangement or device used by an 
insurance company or companies for 
the issuance of policies of that insur- 
ance company or companies, shall be 
considered as an agent of the parent 
company or companies.” 


Contempt Citation Dismissed 


The St. Louis circuit court has over- 
ruled a motion for citation for contempt 
against W. H. Schmitt, who was for- 
merly district agent in Missouri for the 
defunct Federal Automobile of Indian- 
apolis. The receiver asked that Schmitt 
be directed to appear and explain why 
$33,000 premiums claimed to ‘be due the 
reciprocal had not been turned over to 
the receiver since his appointment in 
1928. Schmitt said he had made full 
accounting, 





Farewell for McFarland 


WICHITA, April 27.—The meeting of 
the Central Kansas Field Men's Club 
at Wichita this week was devoted to a 
farewell for J. G. McFarland, Kansas 
state agent for the American, who takes 


over the Minnesota field for his com- 
pany May 1. B. J. Elem of the Central 
States was  toastmaster, introducing 


Duane T. Stover of Harris, Burns & Co. 
of Wichita, who spoke for his agency 
and the Wichita Insurors; Harold Shep- 


ard, Wichita agent; M. J. Slawson, 
Royal; N. Dekker, America Fore, and 
E. B. Fergus, Kansas Inspection Bu- 
reau.. Mr. McFarland was presented 





with a fishing rod and reel. Flowers 
were sent by the Blue Goose Luncheon 
Club of Topeka. 


Kansas Blue Goose Elect May 3 


The Kansas Blue Goose will hold its 
annual meeting May 3 in Topeka. R. 
M. Covington of the Hartford is chair- 
man of the entertainment committee. 
There will not be any initiation at this 
meeting. The Kansas Fire Underwrit- 
ers Association and the Bureau Field 
Club will hold their monthly meetings 
the same day. 


Going to Go to Kansas City 


The West American General Agency 
of Topeka, Kan., of which J. W. Go- 
ing’ is manager, is moving its location 
from that city to 431 Railway Exchange 
building, Kansas City, Mo. Manager 
Going states that it is necessary to 
make the move owing to its expansion 
in business. 


Dubuque Inspection Postponed 


DES MOINES, April 27.—Inspec- 
tion of Dubuque by the Iowa Fire Pre- 
vention Association, originally sched- 
uled for May, has been postponed until 
in the fall, it was announced at this 
week's meeting of the Iowa Blue Goose. 
N. P. McGovern, president, called atten- 
tion of Iowa field men to the article on 
school houses as fire traps in the April 
issue of the “Woman's Home Com- 
panion,” by T. Alfred Fleming, fire pre- 
vention head of the National Board. 





Correction in Argus Chart 


The 1931 for the McPherson 
Hail shown page 102 of the 19382 
Argus Fire Chart should be corrected to 
read as follows: Admitted assets, $108,- 
392; surplus to policyholders, $108,392; 
new premiums written, $140,698; pre- 
miums plus interest and rents, $143,838; 
losses paid, $55,833; dividends paid, none; 
underwriting expenses, $49,638; total ex- 
penditures, $85,471; losses incurred, $35,- 
833; ratio of paid to premiums 
written, 25; ratio of incurred to 
premiums 4 ratio of under- 


figures 
on 


losses 
losses 
written, 25; 
writing expenses paid to premiums writ- 
ten, 35. 





The Fisher-Moore 
pany, member of the 
has been reorganized and the name 
changed to the Noble Mortgage Com- 
pany. Jerry Simpson continues as head 
of the insurance department. 


Investment Com- 


Wichita Insurors, 
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the Southwest 





Test on Coinsurance Credits 


Suit Filed in Austin to Compel Pro Rata 
Refunds Where Hazards Are 
Eliminated 


AUSTIN, TEX., April 27.—Suit has 
been filed here to test the question of 
whether the reduced percentage allow- 
ance in insurance rates under coinsur- 
ance is an offset to credits which ordi- 
narily would come under the removal 
of hazards and cause the refund to the 
insured of that part of the premium 
based on the eliminated hazards.  For- 
merly the coinsurance credit was 25 
percent and is now 10 percent under 
orders of the state insurance board. 

Suit was filed by the Policyholders 
Rating Bureau in the name of the Sam 
Houston Hotel Company of Houston 
against the insurance board to compel 
it to require the companies to refund 
pro rata premiums paid on the Ben 
Milam hotel in Houston, based on haz- 
ards which have since been eliminated. 
The hotel company claims to have re- 
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moved certain hazards but avers that 
the board refuses to order the pro rata 
refund because of the 10 percent allow- 
ance under the coinsurance contract. 


New Rogers, Ark., Local Board 


The Rogers Association of Insurance 


Agents has been formed at Rogers, 
Ark., with R. L. Brewer, president; 
Horton Miller, vice-president, and A. 


L. Cadman, secretary-treasurer. Mem- 
bership will be limited to stock com- 
pany agents. 


Oklahoma District Meeting 


Sixteen southeastern Oklahoma coun- 
ties will be represented in a district 
meeting of the Oklahoma Association 
of Insurors at Holdenville May 11. In- 
surance topics of all kinds will be con- 
sidered. Among the speakers will be 
William Murdoch, Oklahoma City; Sam 
T. Green, Poteau; Harry Pierson, 
Shawnee; M. T. Jordan, Antlers, and 
George C. Pendleton, Durant. 





Arkansas Group 3 Meeting 


J. K. Shepherd, Little Rock, presi- 
dent of the American Association of 
Insurance General Agents, was the prin- 


cipal speaker April 21 at the annual 
meeting of Group 3, Arkansas Associ- 
ation of Insurance Agents in Little 








Rock. His subject was “Mutual and 
Reciprocal vs. Stock Fire Insurance.” 
Other speakers were W. E. Silliman, 
Camden, president, and C. C. Mitchener, 
Marianna, secretary of the state associ- 
ation. Officers were elected as follows: 
President, W. B. Miller, Union Trust 
Co.; vice-president, G. S. Rather, Bank- 
ers Trust Co.; secretary, H. D. Coffee, 
Russellville. 


Farm Business Reinsured 


The farm business of the National 
Union in Texas has been reinsured in 
the American Central through the gen- 
eral agency of Cravens, Dargan & Co. 
The deal was consummated by J. D. 
McConnell, special representative of the 
National Union. The American Central 
wi.l handle the collection of National 
Union premium notes and will adjust 
and pay on the National Union 
farm business. This does not disturb 
the recording business or plants of the 
National Union. 

Recently the National Union rein- 
sured its farm business in Kentucky and 
Tennessee. 


Two Mutuals’ Charters Canceled 


FORT WORTH, TEX., April 27.— 
On petition of Attorney General Allred 
the charters of the Dixie Mutual Fire 
and the Bankers Mutual Fire, both of 


losses 
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Fort Worth, doing business in Texas 
and several other states, have been for- 
feited. The district court here, entered 
judgment forfeiting and annulling the 
charters and permanently enjoining 
their officers, agents and employes from 
transacting business. M. H. Brown 
of Fort Worth was named receiver for 
both companies. 

The state alleged that the Bankers 
Mutual had a deficit of $5,720 and the 
Dixie, with assets of less than $250, had 
liabilities of $35,222. 





Protest Drilling Extension 


OKLAHOMA CITY, April 27.— 
Further extension within the city limits 
of oil drilling activities is fraught with 
most serious consequences, I. N. Hall, 
president of the Oklahoma City Real 
Estate Board, says in a communication 
to Mayor Blinn. 

“It is our firm belief that a further 





extension not only endangers real es- 
tate improvements, with a valuation of 
$500,000,000, but endangers the very 
lives of the 200,000 inhabitants of the 
city,” Mr. Hall writes. He also explains 
that the calling of all mortgage loans 
is likely in the face of the increased fire 
hazard and the inability of property 
owners to obtain adequate fire insur- 
ance to protect the mortgages. 





Texas Notes 


Eugene Wilson, formerly with Horn- 
berger, Beckmann & Co., and more re- 
cently with the General Agency, is now 
with the Hugh Sloan general agency 

The Lloyd Caldwell Claims Corporation 
of San Antonio has opened offices in El 
Paso at 807 Bassett Tower. Graham 
Peck is in charge of the new offices. 

Richey & Casey, San Antonio, have 
employed C. H. Carroll as manager of 
their engineering and fire prevention de- 
partment. He is a graduate of the 
school of engineering of the University 
of Pittsburgh. 








Montgomery Agents Back 
New Bankruptcy Measure 





MONTGOMERY, ALA., April 
27—A movement has been 
launched by the Montgomery 
Real Estate & Insurance Ex- 
change to have its members and 
other Alabama agents write Sen- 
ator Black of Alabama, urging him 
to use every effort for the passage 
of the bill, introduced in the 
United States Senate at the re- 
quest of the National Association 
of Insurance Agents, amending 
the national bankruptcy act to in- 
clude unpaid insurance premiums 
in the preferred claims. Senator 
Black is chairman of the judiciary 
committee which will report on 
the bill. 











IN THE SOUTHERN STATES 





Field Men, Agents to Gather 


Joint Banquet to Be Held by Kentucky 
Associations at Annual Meetings 
in June 





LOUISVILLE, April 27.— Plans 
have been worked out for co-operation 
between the Kentucky Association of 
Insurance Agents which will hold its 
annual meeting here June 16-17 and the 
Kentucky Association of Fire Under- 
writers, which will hold its semi annual 
meeting June 16. 

On June 16 a banquet will be held in 
honor of “The old guard,” or field men 
with 25 years or more service to the 
companies, and the local agents have 
decided not to hold a banquet of their 
own but to join in with the field men 
in this celebration. 

This program will further strengthen 
the very excellent co-operation existing 
between field men and local agents. For 
years the field men have supported the 
state convention of the local agents well, 
and attended in force. By bringing the 
two meetings together on the same day 
the program will be improved. The 
field men will meet in the morning, and 
may have an afternoon session, while 
the local agents will have four sessions, 
two June 16 and two more June 17. 

\ number of executives and home 
office men will attend, and this will aid 
the local agents in securing speakers of 
ability. 





Scott, Quaid at Montgomery 





National Association Official Reports 
Success in Membership Drive in 
South—Discusses Problems 





MONTGOMERY, ALA., April 27.— 
George W. Scott, assistant secretary 
National Association of Insurance 
Agents, and William Quaid, executive 
vice-president Southern Fire, spoke at 
the April luncheon meeting of the Mont- 
gomery Real Estate & Insurance Ex- 
change. 

Mr. Quaid discussed insurance as a 
commodity. He said that an agent, in 
dealing with a customer, should not 
think and act in terms of “rate,” but in 
dollars and cents. 

Mr. Scott said he was in the south 
in the interest of the membership cam- 
paign and has had marked success and 
cooperation on the trip. He urged ev- 
ery state to meet its quota. He said 
that members should approach the non- 
member and tell him of the benefits to 
be derived by affiliation with the Na- 
tional association. 

Mr. Scott referred to some of the 
most important problems confronting 
the National Association, including com- 
missions and the organization insuring 
church properties without agents. He 
refuted the allegation made in connec- 
tion with the latter subject that the 
agent is “an economic parasite.” 

He also discussed the need of a new 





model agents’ qualification law and said 
the National association is working on 
it in cooperation with the companies. 





Program for Alabama Meet 
at Mobile Is Announced 





The annual meeting of the Alabama 
Association of Insurance Agents is to 
be held at Mobile May 12-13. The three 
principal speakers will be Superintend- 
ent Greer of Alabama; William Quaid, 
vice-president of the Southern Fire, and 
J. K. Shepherd of Little Rock, president 
of the American Association of Insur- 
ance General Agents. 

Others who are expected to appear 
on the program are S. Y. Tupper, south- 
ern manager Royal, Atlanta; Stanley 
W. Pearce, marine department Fire- 
man’s Fund, New Orleans, and Frank N. 
Julian, president Bankers Fire, Birming- 
ham. His company will again be host 
at a buffet luncheon the first day of the 
convention. The annual banquet and 
dance will be held that evening. The 
ex-presidents’ dinner will be held the 
evening of May 11. 

Charles L. Gandy of Birmingham, 
who is chairman of the executive com- 
mittee of the National Association of 
Insurance Agents, will be a prominent 
figure. 

Peyton Norville, president of the Mo- 
bile Board, is general chairman, T, M 
Moore is chairman of the reception com- 
mittee; W. W. Croom, entertainment; 
hotel and reservations, J. F. Maury, and 
executive, T. M. Moore. 

The final business session will be 





held on board a steamer en route to 
Dauphin Island at the mouth of Mobile 

04 where a picnic and outing will be 
eld, 





Dock Board Loses Suit 


NEW ORLEANS, April 27.—Hold- 
ing that the dock board had no right 
to cancel fire insurance contracts total- 
ing approximately $11,000,000, Judge 
Cage in civil court decided the suit 
brought against the board in favor of 
Leon Irwin & Co., who sought $9,250 
alleged to represent the loss suffered by 
reason of the cancellation. Three-year 
policies were taken out with the plain- 
tiff after advertisement in February, 
1929. They were cancelled by the 
board in 1931 and other policies pur- 
chased, necessitating the return of un- 
earned premiums, the commissions on 
which formed the basis for the suit. 





Tennessee Regional Meetings 


NASHVILLE, April 27.—Officials of 
the Tennessee Agents Association are 
pleased with the results of the western 
Tennessee regional meeting at Union 
City. A. V. Patton of Jackson, vice- 
president for west Tennessee, was in 
direct charge of the meeting. Ten new 
members were secured for the state 
association. 

The second of these regional meetings 
will take place in Murfreesboro May 
25 and the third or east Tennessee meet- 
ing will be held in June at some point 
between Chattanooga and Knoxville, 
not yet determined. 

These regional meetings are a part of 
the three-year expansion program as 
adopted at the annual meeting last 
September in Knoxville, and are planned 
to increase interest and membership in 
the state association. 





Scott in Birmingham 


BIRMINGHAM, ALA., April 27.— 
George W. Scott, assistant secretary 
National Association of Insurance 
Agents, addressed the Birmingham as- 
sociation in special meeting April 21 
along the line of service being rendered 
by the organization. 





Scott Nixon’s Itinerary 


AUGUSTA, GA., April 27.—Scott 
Nixon, president of the Georgia Asso- 
ciation of Insurance Agents, is now on 
his annual tour of the state. His ten- 
tative itinerary includes Brunswick, Way- 
cross, Valdosta, Moultrie, Quitman, 
Thomasville, Bainbridge, Camilla, Richland, 
Americus, Albany, Tifton, Columbus, 
Montezuma, Macon, Milledgeville, 
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Sparta and other towns. Meetings have 
been arranged in various cities and 
where there are no local boards plans 
will be made for their formation. 





Louisiana Proceedings Out 


The Louisiana Insurance Society got 
out a complete transcript of the proceed- 
ings of its annual meeting at Monroe, 
April 6-8. It published an eight-page 
paper with four columns each, giving 
the points of that memorable gathering. 


Consider Alarm System 


NEW ORLEANS, April 27.—A peti- 
tion asking the city council to order a 
public hearing for discussion of the 
city’s fire alarm system was authorized 
by the fire prevention committee of the 
association of commerce. Alonzo 
Church is chairman of the committee. 
The committee voted to memorialize 
the governor for legislation that will 
protect from fire the priceless posses- 
sions of the Louisiana State Cabildo and 
other nearby buildings, which are said 
to be without insurance at the present 
time, preferably through “installation of 
an efficient automatic sprinkler system.” 





Virginia Notes 





— 


The Insurance Agency of Fairfax, Va., 
has been incorporated. Thomas B. Love 
of Washington, D. C., is president. 

The Overbey, Lacy & Webb agency, 
South Boston, Va., has changed its 
name to the South Boston Insurance 
Agency. T. A. Webb is president. 

The Salem Insurance & Real Estate 
Corporation, Salem, Va., with W. P. Giv- 
ens as president and the United Insur- 
ance Agency, Suffolk, W. B. Jones, presi- 
dent, have been incorporated. 

The Wakefield Insurance Agency, 
Wakefield, Va., has incorporated. W. A. 
Stephenson, Jr., is president; C. E. Holla- 
day, vice-president; Lillian J. Stephen- 
son, secretary. 

The Wise Insurance Agency, Norton, 
Va., has incorporated. E. W. Kelly of 
Bristol, former president of the Virginia 
Association of Insurance Agents, is pres- 
ident. 

Thomas T. Moore has been appointed 
an examiner for the Virginia depart- 
ment. He is a son of Frank Moore, well 
known local agent of Lexington and 
member of the legislature. 





Important Factor 























WILLIAM F. DUNBAR, Atlanta, Ga. 


William F. Dunbar, manager of the 
Southeastern Underwriters Association, 
is an important cog in the machinery of 
that great organization, which will hold 
its silver jubilee at Pinehurst, May 2-4. 
He started his insurance career with 
the old New Orleans compact, which 
was then a branch of the Southeastern 
Tariff Association. He had graduated 
from the law department of Tulane 
University. Later he became stamping 
clerk at New Iberia, La. He went into 
the field for the Greenwich and after 
that became chief rating clerk in the 
office of the Southeastern Tariff Asso- 
ciation at Atlanta. He reentered the 
field, traveling for the Agricultural in a 
number of states. Mr. Dunbar served 
for three years as secretary of the 
Memphis Insurance Exchange. He then 
became an independent adjuster in west 
Tennessee, Arkansas and north Miss- 
issippi, following which he was ap- 
pointed Tennessee insurance commis- 
sioner, serving for two years. He was 
elected manager of the Southeastern 
Underwriters Association in 1917. 
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Many Deviations Eliminated 





Final Approval Given to List of Changes 
Promulgated by Washington 
Advisory Committee 





OLYMPIA, WASH., April 27.— 
Final approval has been voted on a list 
of deviation changes promulgated by the 
Washington advisory committee. The 
changes consist in the withdrawal of 
deviations from unprotected towns and 
unprofitable classes. One or two minor 
changes were made in the original plans 
as a result of a conference with mem- 
bers of the contact committee of the 
Insurance Agents League of Washing- 
ton. 

The state law requires a 30-day period 
after filing before rate changes can be- 
come effective. The new schedule elim- 
inates all deviations in towns classed as 
6, 7, 8 and 9, except sprinklered risks. 
Unprofitable classes on which deviations 
will be eliminated include auction 
houses, second-hand stores, hay storage 
buildings, tailor shops, laundries, dry 
cleaning establishments, textile indus- 
try, oil risk refineries, class D bakeries, 
creameries, ice cream plants, macaroni 
factories, amusement places and oyster 
packers, 

Deviations will also be eliminated on 
any property on which the rate is more 
than $3 with coinsurance applied. A 





hazardous occupancy must occupy more 
than 25 percent of the floor space of a 
building before the deviations will be 
eliminated. 

The aggregate increase in premium 
income resulting from these changes is 
estimated at between $1,500,000 and $2,- 
000,000 annually, placing underwriting in 
the state on a much sounder basis. 





Grossmith Is Now Installed 


Takes His New Position as Member of 
Official Family of Cravens, 
Dargan & Co. 








SAN FRANCISCO, April 27.—L. B. 
Grossmith, formerly secretary of the St. 
Paul Mercury Indemnity and assistant 
secretary of the St. Paul Fire & Mar- 
ine and Mercury, who recently resigned 
his position, has now taken up his new 
work with the Pacific Coast office of 
Cravens, Dargan & Co., general agents. 
He is made a member of the executive 
family of this firm. Rorick Cravens is 
manager of the Pacific Coast cffice. Mr. 
Grossmith started his insurance career 
in 1909 with the Illinois Inspection Bu- 
reau. He had been in the home office 
of the St. Paul for 14 years and two 
years previous traveled as Illinois spe- 
cial agent. Prior to that he was in the 
field for the Sun in Ohio, West Vir- 


ginia, Minnesota and North Dakota. 
Cravens, Dargan & Co. of Houston 


have been associated with Mr. Gros- 
smith for some time as they were gen- 
eral agents of the St. Paul Fire & Mar- 
ine, St. Paul Mercury Indemnity in 
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SAFETY 
SIDELIGHTS 


improving home safety conditions 


One of the functions that women’s associations might 
perform for the elimination of dangerous conditions and 
the promotion of home safety is a periodical home inspec- 
tion campaign, the campaign to be so conducted that each 
housewife is made the inspector for her own home. The 
advantage is that such inspections would be based on an 
organized plan, copies of which would be printed and made 
available to any member of the community interested. 


Material for the basis of such a campaign may be ob- 
tained from several national organizations interested in 
safety promotion, the names of which we shall gladly 
furnish to anyone interested. 


Great American 
Audtemnify Company 
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exas for about 30 vears, and recently 
were made marine general agents of the 
Mercury on the Pacific Coast. 


McPherson Agency Superintendent 


SAN FRANCISCO, April 27.—Stan- 
ley McPherson, formerly special agent 
Swett & Crawford is appointed 


agency superintendent of Rolph, Landis 
& Ellis, succeeding John P. Cuneo, who 
is entering the brokerage business with 


H. M. Newhall & Co 


Loomis to Los Angeles 


©, W. Loomis has been transferred 
from the Seattle office of the General 
of Seattle group to the southern Cali- 
fornia office at Los Angeles, in charge 
of the fire insurance department. He 
has been with the General since its or- 
ganization and before that was with 
the C. B. DeMille agency of the Mil- 
waukee Mechanics at Seattle 


Washington Agents’ Meeting 


The Washington Insurance Agents 
League will hold its annual convention 
at the Olympic hotel in Seattle, July 
21-22. Part of the time will be spent on 
the high seas and in Victoria. C. B. 
White is general chairman at Seattle. 
C, Stutfield is chairman of the finance 
committee; O. D. Starr, registration; 
Stuart Fishen, banquet and entertain- 
ment; M. B. Hevly, program; J. 


Bradford, hotel, and H. E. Briggs, golf. 
Oppose Value Clause 

SAN FRANCISCO, April 27.—Re- 

quirement of the three-fourths value 


clause in writing growing grain insur- 
ance in Pacific Board territory was dis- 


cussed at a regional meeting of the 
California Association of Insurance 
Agents in Stockton last week rhe 


agents generally conceded that require- 
ment of this clause would work havoc 
in the writing of this business; that it 
would drive it from board companies 
and that it was unfair to California 
farmers. 

The entire matter was further dis- 
cussed at a meeting in Sacramento yes- 
terday at which were present represen- 
tatives of the Pacific Board’s farm com- 
mittee, agents representing all local 





agents’ associations in the San Joaquin 
and Sacramento Valleys and officials of 
the California association. H. J. Thie- 
len, former president California associ- 
ation, chairman farm committee, pre- 
sided at the meeting, which was marked 
by frank discussion on the part of 
agents and board representatives. 


Iversen F. U. A. P. Speaker 


SAN FRANCISCO, April 27.—C. A. 
Iversen of the Home of New York was 
the speaker at the ninth meeting of as- 
sociate members of the Fire Underwrit- 
ers Association of the Pacific April 26. 
Mr. Iversen explained the operations of 
fish canneries in the Bering Sea area 
in conjunction with a “movie” covering 
the subject. 


Manners Talks to Blue Goose 


H. FE. Manners, associate general 
manager of the National Automobile 
Club, was the speaker at the April 25 


meeting of the San Francisco Blue 
Goose. 
More than 50 ganders of the San 


Francisco pond and their ladies enjoyed 
a get-together golf tournament April 23 
at Sonoma Mission Inn, closing with a 
dinner dance. 


New Bi-County Association Meets 


“The National Automobile Club—Its 
Aims and Purposes” was the subject of 
an address delivered by Herbert E. 
Manners, associate general manager of 
the club, at the first meeting of the re- 
cently organized ‘Tulare-Kings County 
Association of Insurance Agents in Vis- 
alia April 26. G. C. Hobson, district 
manager of the club at Fresno, accom- 
panied Mr. Manners. Clarence Me- 
Cormick of Dinuba acted as chairman. 

This new bi-county association, which 
was organized last month by Percy S. 
W. Ramsden, president of the California 
Association of Insurance Agents, and 
Frank Colridge, executive secretary, is 
making remarkable strides. 


M. W. Paxton Transferred 


M. W. Paxton, manager for the past 
eight years of the Oakland office of Ed- 
ward Brown & Sons, has been trans- 
ferred to Los Angeles as manager of the 
southern California branch office, suc- 





Automobile (All Covers) 
Fire and Tornado 


Public Liability 


Plate Glass 











strong, progressive stock 
company, organized in 1849 
and doing business in In- 
diana, Illinois, Oklahoma, 
Missouri and Texas. 

Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at Indian- 
apolis. 

Chicago Branch Office 
A 1504 Insurance Exchange 








UNION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 
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FARM, HAIL and GIN FACILITIES 


Local agents’ needs have our personal attention * 
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ceeding the late Charles Van Valken- 
burg. 

J. F. Govan has been advanced to 
manager of the casualty and automobile 
departments at Los Angeles and Ray F. 
Ott to assistant manager of the fire 
department. 


California Blue Goose Dinner Dance 


The annual dinner dance of the Cali- 
fornia Blue Goose held on Friday eve- 
ning at the Fox Hills Country Club, 
near Los Angeles, was a great success. 
Approximately 75 ganders attended, ac- 
companied by their ladies and friends. 


D. W. Pierce, Jr., With Agency 


In the issue of April 14, reporting 
organization of the Burgwald, Pierce & 
Sibert agency of Los Angeles, it was 
stated that D. W. Pierce was a member 
of the firm. D. W. Pierce, Jr., is the 
man connected with that agency. D. 
W. Pierce is associated with the Liver- 
pool & London & Globe and the Globe 
Indemnity. 





Hear Talk on Insurance Stock 


The informal insurance-group lunch- 
eon at Denver was addressed last week 
by James Donoghue of Pedley-Ryan on 
“Insurance Stocks.” F. L. Henkel, 
state agent of the Underwriters Sal- 
vage Co., was chairman. 


Coast Notes 


A $125,000 fire destroyed the block- 
long warehouse of MePhee & MeGinnity 
Lumber Co., 24th and Blake streets, 
Denver. The Farr company and the 
McMurtry Manufacturing Co. suffered 
heavy losses. 

Henry Woods, who has been chief ac- 
countant for Seeley & Co. of Seattle has 
been elected secretary-treasurer of the 
agency and treasurer of the Under- 
writers Finance Company, succeeding 
the late G. M. Crawford. 
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Fire Prevention Meeting Set 





Dominion Association to Hold Annual 
Gathering in Ottawa June 8-9— 
Marshals May Adjourn There 





TORONTO, April 27.—The 


execu- 
tive committee of the Dominion Fire 
Prevention Association, meeting here, 


decided to hold the annual meeting of 
the association in Ottawa, June 8-9. The 
original plan had been to hold a joint 
meeting with the Association of Can- 
adian Fire Marshals in Winnipeg on a 
date convenient to members of both or- 
ganizations. On account of existing 
business conditions, however, it was felt 
that few members could undertake the 
trip to Winnipeg this year, and that a 
more representative attendance could be 
secured by holding the meeting in Ot- 
tawa about the same time as the annual 
meeting of the Canadian Manufacturers 
Association or a little before the Im- 
perial Economic Conference. 

Another factor favoring that decision 
was the move recently made by the 
National Research Council toward in- 
stituting a testing laboratory for the 
furtherance of fire prevention work. It 
was felt that this movement should have 
the strong support of both the fire pre- 
vention association and the fire mar- 
shals. 

E. P. Heaton, speaking for the fire 
marshals’ association, undertook to 
recommend to that association that after 
a preliminary session in Winnipeg, defi- 
nite arrangements for which have al- 
ready been made, the association should 
adjourn to Ottawa to hold joint ses- 
sions with the fire prevention associa- 
tion. 

W. H. Shapley, president of the asso- 
ciation, was designated to represent it 
on the fire prevention committee of the 
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National Research Council and _ the 
naming of a second representative was 
left in his hands. 


Action on Mutuals, Reciprocals 


OTTAWA, April 27—The senate 
committee, dealing with the bill to regu- 
late foreign companies in Canada, de- 
cided that assets of mutuals and recip- 
rocals doing business in Canada should 
be conserved for the benefit of policy- 
holders generally, not merely for those 
resident in the Dominion. In order that 
policyholders in foreign mutuals and 
reciprocals might be under no misap- 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under _ con- 
tract.” 











TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 




















SPECIAL AGENTS 
ENGINEERS 


Have your assureds buy direct 


from manufacturer and save 
money. Write for our special in- 
surance agents’ prices on... . 


UNDERWRITERS’ INSPECTED 
FIRE EXTINGUISHERS 


The General Mfg. Co. 
St. Louis, Mo. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 
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prehension as to the extent to which | 


their policies are secured, the commit- 
tee adopted a clause which requires 
these insurers to indicate this fact on 
the face of their policies. 

An amendment to the statutes of the 
province \ . 1 , 
provides that reciprocals, which hither- 
to have escaped the provincial tax on 
corporations, 
ject to this tax. 


Prudential Assurance Quebec Office 


QUEBEC, April 27—The 
Assurance of London has opened a 
branch office here under the manage- 
ment of Paul Audet. The Prudential, 
which entered Canada in September, 
1930, now has two branch offices in To- 
ronto, and one each in Montreal, Que- 
Hamilton and Windsor. 


Alberta License Fee Higher 


The province of Alberta has increased 
its license fees for stock companies 
from $300 to $330 for fire and life, from 
$100 to $110 on hail, from $200 to $220 
on accident, and from $50 to $55 on 
casualty lines. The license for mutuals 
is raised from $50 to $55; for under- 


bec, 


of Nova Scotia, just adopted, | 


will in the future be sub- | 


Prudential | 


THE NATIONAL 
writers agencies, from $100 to $110. The 
scale for benefit societies has been in- 
creased on a graduated scale according 
to the number of members. The li- 
censes for agents and adjusters have 
| been increased about 40 percent. 


Calgary General Agencies Merge 


Two of the large general agencies in 
Calgary, Alta., have amalgamated. J. O. 
Miller & Co., who represented as gen- 
| eral agents the Winnipeg Fire Under- 
writers and Nova Scotia Underwriters 
of the Home, the Globe Indemnity and 
the County Fire, and Dunham & Tod, 
who were general agents for the Glens 
Falls, British Colonial and State of 
Pennsylvania, have joined forces as Mil- 
ler & Tod. T. B. Redding, formerly 
with Dunham & Tod, has joined T. W. 
Walker & Co., general agents for sev- 
eral companies in Calgary. 


Extend Unlicensed Company Act 


Alberta has passed an amendment to 
its insurance act making the provisions 
on unlicensed companies applicable to 
all types of insurance. Previously it 
only affected fire companies, 











EASTERN STATES ACTIVITIES 





C. M. Martindale to Baltimore 


Takes Charge of Head Office of the 
Homestead—Succeeds Richard 


Williams 


Charles M. Martindale has’ been 
placed in complete charge of the home 
office of the Homestead Fire in Balti- 





Cc. M. MARTINDALE 


more. 
and vice-president and secretary. The 
Homestead is one of the Home fleet. 


He succeeds Richard Williams, who has | 


resigned as resident vice-president. 

Mr. Martindale will be assisted by 
Robert Schwegler, who was chief ex- 
aminer for Texas in the southern de- 
part of the New York office. 
Schwegler has been with the 
since 1911, 


Back 


Home 


on Home Ground 


Mr. Martindale is thoroughly at home 
in Baltimore, having been born and 
educated there. He joined the Home in 
1916 as associate manager of the auto- 
mobile department. 
manager of that department and in 1923 
became secretary. In 1930 he was 
elected vice-president of the Home In- 
demnity. 

Mr. Martindale will act as contact 
man for the other companies of 
Home fleet in the Baltimore territory. 


He has been elected a director | 


Mr. | 


He was later made | 


the | 


No Hope for Bill’s Passage 


New Jersey Agents and Brokers Dis- 
couraged in Effort to Secure 
Qualification Law 


NEWARK, April 27.—All hope for 
the of the agents and brokers 
qualification bill, which was introduced 
early in the New Jersey legislature, has 
been given up by those who were push- 
ing the measure. 

The bill, which has had but one read 
ing, has not been killed by any opposi- 
tion from company officials, but through 
the economic program which the legis- 
lature has conducted throughout its en- 
tire \ny bill which was re- 
garded as having a tendency to deprive 
any one of a livelihood during the pres- 
ent business depression had very little 
chance. However, the bill will again be 
introduced in the legislature next sea- 
son and if there is an improvement in 
business in general, it stands a fair 
chance of becoming a law. 

From reliable information, it is stated 
that company officials were very much 
in favor of the bill and put forth every 
effort for its passage. 


passage 


session, 


New Jersey Committee Meeting 
NEWARK, April 27—The executive 


committee and all vice-presidents of the 
New Jersey Underwriters Association 
will meet here tomorrow to discuss a 
number of important problems con- 
fronting insurance interests in New Jer- 
sey. Harvey Nelson, president of the 
association, will preside. 








Bennett to Be a Speaker 


| 

| 

| 

| 

A number of leaders in labor ranks 
| have been invited to address the meet- 
ing of the Underwriters Board of Roch- 
lester, N. Y., May 5, at which W. H. 
| Bennett, secretary of the National As- 
| sociation of Insurance Agents, will also 
| be a guest speaker. 


Albany Board Elects 


| 
| 
| E. J. Digmun has been reelected presi- 
dent of the Albany, N. Y., Board. E. 
S. Poole is vice-president; C. A. Porth, 
treasurer, and A. J. Young, secretary. 


Eastern Notes 


Vv. Bowen, Buffalo local 
agent, has been elected president of the 
Buffalo Athletic Club 


The Fenwick & Co, agency, Trenton, 
N. J., has been incorporated by H. 


anwick, Ph orman 





| 
| 
Percival 
| 


Fe ilip F ind Elizabeth 
Closson. 
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NEW ENGLAND NEWS 





Small Premium Tax Decline | Chelsea, Mass., Probes Fires 


Connecticut Department Reports Less 
Than 1 Percent Decrease and 


Business Holding Up Well 


\ decline of less than 1 percent in 
taxes on premiums written in Connec- 
ticut in 1931 is reported by the Con- 
necticut department, the income from 
this source being estimated at $845,233, 
compared with 3.215 1930. 
Domestic company payments will total 
$761,662, while payments by 
companies will amount to $83,571. 


$85: in 


as 


Business Fairly Stable 


that 
in 


indicates 
transacted 
Connecticut in 1931 was fairly stable. 

The premium tax is reciprocal, Con- 
necticut taxing companies of other 
states on the basis that those states tax 
the Connecticut companies, the levy 
ranging trom 1 to 3 percent. 


The small shrinkage 
the insurance business 


It is expected that the total receipts 
of the Connecticut department for the 
year ending June 30, 1932, including 


the revenue from the premium tax, will 
show 


little, if any, decrease from the 
receipts of the previous vear, which 
were $1,035,972 


foreign | 


Lawyer-Fireman Finds Many Repeaters 
Involved in Suspicious Blazes— 
to Furnish Names 


Mass., 
lawyer, has 


\ member of the Chelsea, 
department, who is also a 
assigned to the investigation of 

His review of the fire record 
brought to light a considerable number 
of individuals who have been repeatedly 


nre 


be en 


hires, 


involved in fires, many of them of sus- 
picious origin during the last 15 or 20 
| vears. The National Fire Protection 


| demic 





Association says there has been an epi- 
of incendiary fires in Chelsea re- 

Its engineers attended a confer- 
ence of city, chamber of commerce and 
insurance people at which plans were 
made to attack incendiaries. Insurance 
companies and agents will be furnished 
the names and records of persons who 
have had several fires 


cently. 


Plan Connecticut Summer Meeting 


BRIDGEPORT, CONN., April 27. 
Plans for the annual mid-summer state 
meeting, to be held this year at Middle- 
town, were outlined by Walter North, 
president of the Connecticut Association 
of Insurance Agents, at a meeting of the 












































your assured. 


surance. 








INSURENTS 


When homes become untenant- 
able because of fire there is a 
loss beyond the actual physical 
damage—the loss of rent or the 
necessity of paying rent during the 


period of repair will be costly to 


Even public schools are pros- 


pects for rent or rental value in- 


If you are interested write me, 
perhaps | can help you increase 
your service to your assureds, and 
at the same time increase your 
premium income. 
\ SIO WhightGrn 


Field Correspondent 








90 JOHN STREET ----NEW YORK CITY 
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The Value of a 
FORT DEARBORN 


Standard 
Combination 
Policy 


fire, theft, tor- 
nado; public lia- 
$5,000/ 


$1,000. Flat low 
rate. 


Fort DEARBO 


Connection 


is not alone in the attrac- 
tive and complete lines of 
automobile coverages (all 
written in one policy), the 
independent rates and de- 
sirable agency contract, 
but in the company’s 
prompt and fair loss pay- 
ment policy as well. 





_— 
BIN 
RUIN 


John L. Walker, President 


Straight 8 
Policy 


fire, theft, trans- 
portation, public 
liability $7,500/ 
$30,000, property 
damage $5,000, 
plate glass, extra 
equipment, tor- 
nado. Flat low 
rate. 


ANSURANCE Co. 


Home Office: One North La Salle St. 


CHICAGO, ILLINOIS 


The Best Protection at the Lowest Cost 








GREAH 
HERR 
pie eg a 


~~ BOULEVARD 
HEN in Chicago, 
stop at the Great Northern 


Hotel in the heart of the 
“Loop.” 














Coffee Shop 


Breakfast 
Luncheon .... 
Dinner ...... 






DEARBORN & QUINCY STS. 


CHIECAGO 





prices 
Remodeled niin 
Refurnished 400 Baths 





NEW 
LOW 
RATES 


Single Rooms 
$2500; 
Double Rooms 
$B50r0 


Parlor suites at 
equally attractive 








Redecorated 


‘‘Fixed Price’’ Meals 


were ye: 35c 
Sc cunewee 50c Luncheon ..... 
‘nth ecne ee 85c i 


Sandwiches and Fountain Specialties 
at the Coffee Shop Fountain 


Also a la carte service at sensible prices 


EARL. L. THORNTON 


Vice President and Manager 


Street entrance 


Grill Room 


“famed for fine cuisine” 


Electric Automatic garage opposite Quincy 


coves seee 











Bridgeport association. It was voted to 
dispense with the June meeting of the 
Bridgeport group. A talk on steam 
boiler insurance was given by John J. 
Carraher. President R. G. Wilber pre- 
sided. 





Launch Fire Prevention Section 


BOSTON, April 27.—A fire preven- 
tion section of the Massachusetts Safety 
Council was launched at the state safety 
conference here, largely through the ef- 
forts of A. N. Miner of Gilmour, Roth- 
ery & Co., vice-president of the coun- 
cil. Over 500 were in attendance, Mr. 
Miner presided and Percy Bugbee, as- 
sistant general manager National Fire 
Protection Association, spoke on the 
loss experience of Massachusetts and 
proposed remedies. 

Deputy Fire Chief Caulfield of Bos- 
ton appealed for more cooperation 
from the insurance companies and their 





——————— 
representatives. Chief Allen of Brook- 
line criticized the companies for not 
being more selective of risks. Gorham 
Dana, Eastern Underwriters Inspection 
Bureau, and W. H. Winkley, Boston 
Board, also spoke. 


Promote Safety Council 
WATERBURY, CONN., April 27.~ 


—The Waterbury Underwriters Associa- 
tion has taken steps to establish a safety 
council in the city, which would carry 
on an educational program with a view 
to decreasing the number of automobile 
accidents. A committee was appointed 
to draw up a memorial for George Ff, 
Boyd, prominent Waterbury agent, who 
died recently. 








Vermont Agents’ Spring Meeting 


The spring meeting of the Vermont 
Association of Insurance Agents will 
be held at Brattleboro May 24. 








MOTOR INSURANCE NEWS 





Fire and Theft Is Affected 


Increase in Automobile Liability Rates 
Has Hurt the Business of 
Running Mates 








Automobile production men find that 
the rather sharp increase in public lia- 
bility rates on part of casualty com- 
panies has affected the business of the 
fire companies. In most instances a fire 
company has a casualty running mate 
so that a full cover policy is written. 
While the increases in fire and theft 
here and there were made they were not 
very marked. When an agent attempts 
to renew an automobile policy he is 
met with considerable rebuff because of 
the increase in rates which is due to lia- 
bility and property damage. The fire 
companies made quite a material in- 
crease in full collision cover. The fire 
companies find that owing to the liabil- 
ity insurance increase many people are 
shifting to lower priced companies. The 
outsiders are getting considerable new 
business. While almost all of them dis- 
continued the merit rating they did not 
make much if any increase in their lia- 
bility and property damage rates. At 
least the increase is not so marked as 
that of the conference companies. An 
assured in most instances will not renew 
merely the fire, theft and collision part 
but desires to have his policy together 
and hence turns it all over to an agent 
that can get him a better price. 


Deadline for Republic Claims 


LANSING, MICH., April 27—By 
order of the circuit court here, G. G, 
MaDan, acting receiver for the Republic 
Automobile of Detroit, has moved his 
offices to Lansing. The court set Sept. 1 
as the last date for filing of claims. 





West Virginia Automobile Rates 


NEW YORK, April 27—Formal ap- 
proval of the new automobile fire and 
theft rates submitted by the National 
Automobile Underwriters Association 
having been received from Commis- 
sioner Lawson of West Virginia, due 
notice has been given the member com- 
panies. The revised tariffs become ef- 
fective May. 1. 


Auto Theft Ring Broken Up 


DENVER, April 27—One of the 
largest auto theft rings in the south- 
west has probably been broken up by 
four arrests made by E. A. Gormley, 
Dallas manager, and R. G. Woods of 
Denver, special agent of the National 
Auto Theft Bureau, with the coopera- 
tion of the police department and state 
auto theft department at Denver. Ten 
stolen cars were recovered and others 
are being sought. 

Most of the cars were stolen in the 





vicinity of Amarillo, Tex., and several 
of those brought to Denver had been 
sold to innocent purchasers. The gang 
obtained bills of sale on junked auto- 
mobiles which were legitimately pur- 
chased. Then engine numbers of the 
stolen cars of the same make and model 
were changed to correspond with num- 
bers and papers for the junked cars. 





Joint Policy for Mountain Field 


DENVER, April 27—E. J. Miller, 
general agent for the Standard Surety 
& Casualty of New York, has arranged 
for a combination automobile policy in 
the Standard Surety and the National 
Fire of Denver for the mountain terri- 
tory. The National will write the fire, 
theft, property damage and collision and 
the public liability will be covered by 
the Standard. 





Ramey Compiles Manual 


The G. L. Ramey Agency, Indianapo- 
lis has compiled a convenient ‘Auto- 
mobile Premium Manual” which is be- 
ing distributed to its agents. Rates 
for all standard make cars by years are 
quoted for all coverages in immediately 
accessible form. 


Push Certificate of Title Bill 


The Illinois Association of Insurance 
Agents, the Automobile Superintendents 
Club of Chicago and other insurance or- 
ganizations are preparing to present 
before the session of the Illinois legisla- 
ture the model certificate of title anti- 
theft bill of the American Automobile 
Association. The certificate of title 
law, it is believed, would be of great 
help in combating the automobile theft 
situation in Chicago particularly, where 
an average of more than 100 cars a day 
are still being stolen. 


—_—_—» 


Opens Branch Offices 


The Iroquois Auto Insurance Under- 
writers of Danville, Ill., has opened 
branch offices at 107 South Perry street, 
Peoria, with N. W. Oppenheim, man- 
ager, and at 512 East Capitol avenue, 
Springfield, with D. L. JaBush, man- 
ager. It has already established a 
branch at Decatur. 


Club Service Is Extended 


Recent report that the National Auto- 
mobile Club would extend its service as 
far east as the Mississippi and in IIl- 
nois and Wisconsin has been miscon- 
strued by some agents. California mo- 
torists are still the only ones eligible for 
membership, but they can now get serv- 
ice in additional states. 
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CALIFORNIA 


INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





| Dinkelspiel & Dinkelspiel 


333 Mon ery S Garfield 8630 
4th F Pacific National Bank Bldg. 
San Francisco, Calif. 
Associates 
David K. Lener 
Alfred J. Stern 


Henry W. Dinkelspiel 
Martin $. Dinkelspiel 
John Walton Binkelspiel Hiram E. Casey 
All Phases of Insurance Litigation 
and Business 


GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg., 

Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigations 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and be sent to any place 
in the Northwest 
Pioneer Building, 


Security Bldg., 
St. Paul, Minn. 


Minneapolis 


STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 











Wayne R. Millington 
General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 

Telephone DOUglas 1123 
837 Mills Bldg. SAN FRANCISCO 


Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 


WM. A. FINN 


ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 











CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar- 
anty Co. 


Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 





IOWA 














GEORGIA 





Bryan & Middlebrooks & Carter 


JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 


ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 


























1060 The Rookery 
CHICAGO 














Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Ill. 


Special attention to che law relating to all 
classes of Corpurate Surety Bonds 








Watters & Halloran 


Attorneys and Counselors at Law 
Register and Tribune Building 
DES MOINES 





KENTUCKY 





ATLANTA Candler Building GEORGIA NEW JERSEY 
Shepard Bryan W. BR. Tichenor ss 
Grover Middlebrooks W. Colquitt Carte Jesse A. Miller Oliver H. Miller 
Chauncey Midilebrooks Faiward Everett, Je Frederic M. Miller J. Earle Miller ee eee ere yuma 
0. W usse M. Meeks e P 
FIRE, LIFE AND CASUALTY | Miller, Miller & Miller 2104-2710 Lefcourt Newark Building 
Insurance Litigation in the Southern States R ‘d Blvd. N kN. J 
LAWYERS aymon vd., Newark, N. 
1316-1 Eaui ildi Telephone 1140-1 Market 
-1318 quitable Buil ing Specialist in the Law on Breach of Warranty 
ILLINOIS Des Moines and General Insurance Cases 
NEW YORK 
Cassels, Potter & Bentle nal . — 
4 y P ish, Cohen, Guthrie David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
as Security Mutual — 
BINGHAMTON, NEW YORK 
Insurance attorneys. ‘Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 








Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bidg. 
Louisville, Ky. 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





MICHIGAN 


JOHN A. MILLENER 
Attorney w 


making investiga’ 
litigation in Western New York. General Counsel 1 
Columbian Protective Association. 








DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





MINNESOTA 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth B'dg., 
Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 





OHIO 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 





Guardian Bldg. CLEVELAND 








KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








MONNET & SAVAGE 
Attorneys-Counselors 
Kennedy Bldg. Tulsa, Oklahoma 
Eugene Monnet Royce H. Savage 





SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 





WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
E. L. Skeel 
Tom W. Holman 
Tyre H. Hollander 
Glen E. Wilson 
Edward Hutcheson 
Frank Hunter 


Everett 0. Butts 
Guy B. Knott 

A. P. Curry 

hy E. Evenson, Jr. 
. Henke, Jr. 


SEATTLE 





WISCONSIN 





Chester D. Richardson 
Casualty Insurance 


KENOSHA, WIS. 
1-2 Dale Block Telephone 2-2811 








BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
‘= SPRINGFIELD 





Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 











Benjamin F. Levinson 
8 E. Broad Street 
Columbus, Ohio 


All phases of insurance litigation 
Investigations and Adjustments 








GERALD P. HAYES 


Attorney 
Insurance litigation and claim work in any 
part of Wisconsin 


905 1st Wis. Natl. Bank Bldg. 
Milwaukee 
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DEPENDEN T’ADJUSTERS ; 








ARIZONA 





ILLINOIS (Cont.) 





Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 





C. F. DAVIS 


Fire - Automobile- - Casualty 
Specializing in Automobile 
330 S. Wells St. Harr 8108-9 & 8148 
CHICAGO 





CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 





COLORADO, WYO., & N. MEX. 


INDIANA (Cont.) 


sn —geeeeemeend 





INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











Universal Adj. & Insp. Co, 
INCORPORATED 
Home Office: Joplin, Missourt 
Kansas City, Missouri Phone 746 
Phone, Harrison 0992 


0! 
Miners Bank Bldg, 
405 Security Building 





Sele. La 


U nited' Lite Bldg. 


Columbia, Missourt 
Phone 6606 
Guitar Building 








C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 











CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Samet 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLA. 
Colorado Wyoming New Mexico 





DELAWARE 


Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 











HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





DISTRICT OF COLUMBIA 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 

















NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Efficient Service Since 1921 








ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 














FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 
Formerly Manager Florida Offices Southern 
Adjustment Bureau 
1201 Graham Bldg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 


WILSON S. 


LEVENS 


& CO. 


A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 














IONS & HEAVRIN 


ADJUSTERS 


OFFICES 
1914 Realty Board Bldg. 317 Guaranty Bldg. 
Miami, Florida W. Palm Beach, Fla. 








H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Aircraft 


718 Stovall Professional 
TAMPA, FLORIDA 
Telephone 4722 











ILLINOIS 





L. W. GRAHAM 


Independent Adjuster 


(Fire—Casualty—Marine) 
Aurora, Joliet, Elgin & Adjacent Towns 
Phone Aurora 2-2000 Room 101—100 Main St. 


AURORA, ILL. 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
Chicago Office Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 








Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 





INDIANA 





G. W. ROBSON, JR. 


Adjuster 
CITY NATIONAL BANK BLDG. 
Lock Box 458 


CENTRALIA ILLINOIS 














ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 








American Adjustment & Auto 
Theft Bureau 
George E. Weber, Manager 
510 Odd Fellows Building 


INDIANAPOLIS, IND. 
Compensation, All Casualty Lines 











H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 











Investigations and Adjustments of Multiple Lines of 
Insurance Claims in Indiana 
Federated Insurance Adjusters 

Suite 604 Majestic Building 
Indianapolis, kelinen 


ree N. Bm mg aa 
noe nag 
owned ‘e. “Fitzgerald, Secretary- Treasurer 








H. H. FRIEDLEY 
Adjuster 


Many Years’ Experience 
Individual —-_ Given ‘ane 
5@1 Chamber of Commerce 


Lincoln 4089 
Indianapolis, Indiana 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, L iability, Property Damage 
Inl: _ Marine, Burglary 


Fs La alentine, Mgr. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 

Head Office: 175 W. Jackson Blvd., Chicago 








A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 








GENERAL INSURANCE 
ADJUSTMENT COMPANY 
Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 


Terre Haute Trust Building 


Phone Crawford 7500 
Terre Haute, Indiana 











IOWA 


KENTUCKY 
J. H. HARRISON, INC. 


General aie 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bidg., Paducah, Ky. 
a. on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








MARYLAND 
HENRY L. ROSE & CO. 


Incorporated 





Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 





MICHIGAN 


GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 
1031-1033 Penobscot Bldg., DETROIT, MICH. 
Phone Randolph 1886 











MISSOURI 








MoKanOkla Adjustment 


Company 


Adjusters for Companies Only 


605 Temple Bidg., Wichita, Kan. 
431 Railway Exchange Bidg., Kansas City, 
517 Insurance Bldg., Oklahoma City, + 
420 Beacon Life Bidg., Tulsa, Okla. 








THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


ST. LOUIS, MO. 





Pierce Bldg. 








JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 


340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 











Phone Central 1888 

Paul M. Wishon Compary 
Claim Adjusters 

Cotton Belt Building 408 Pine Street 


a ~ St. Louis, Mo, 
Workmen’s Compensation 








NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 


Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 


John N. Highee, Omaha Ray W. Harr, McCook 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr. 

American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 














Southeast Nebraska Collection, Ad- 
justment & Credit Reporting Agency 


for Assured, 
or Finance Contracts 
25 Years in the Business 
Lock Box 228 Homer D. Kirk, Mgr. 


Falls City, Nebraska 














Ap’ 



































April 28, 1932 THE NATIONAL UNDERWRITE R 
Unanimity Noted 
INDEPENDENT ADJUSTERS B at Bis Gathering 
— (CONTINUED FROM PAGE 5) 
OHIO OKLAHOMA The governing committee in its report 





HAROLD A. WALTZ 


1013-1014 Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 
Complete Claim and Legal Service | 
Operating with five associates over radius o 
50 miles from Akron, 13 years experience on 
all classes of insurance adjustments. 





C.R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 








——_—_ 


Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mer. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the — in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetland Bldg. 
Akron—412 Akron Savings & Loan Bldg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—1!0th Floor, Outlook Bidg. 
Cincinnati—1216 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bldg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 

















ae 





Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

Eastern Indiana 








WOOD & COMPANY 
General Adjusters—ABH Lines of Insurance 
Bert C. Wood—20 Years Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Eleetrie Railway—City and interurban Bus Lines 
GEN. CLAIM DEPT.—703-705 City Bank Bldg. 
YOUNGSTOWN, OHIO 
Phone 3-0914 








OREGON 





RALPH R. SOWERS, INC. 


Insurance Adjusters 
Telephone Beacon 2144 
807 Terminal Sales Building 
PORTLAND, OREGON 








TEXAS 





PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. etetetiiete  ~~yeiee Angelo— 

aso 











VIRGINIA 





J. W. GREGG, Adjuster 


State & City Bank Building 
KE, VA. 


Prompt and Personal Service 


Fire—Automobile—Casualty 





WASHINGTON 





FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 


Branch Offices: Spokane, Tacoma, Aberdeen 
PORTLAND, OREGON 
Service Units in Other Pacific Northwest 
Cities 





WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


38 E. 10th St. Phone 7066 








ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mer. 

828 N. Broadway Phone Daily 562¢ 
MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 


MILWAUKEE 

828 N. Broadway Phone Daly 5620 
BELOIT OFFICE 

Goodwin Block Phone 3753 














CHICAGO 











held that inasmuch as its chairman 
automatically becomes a member of the 
board of governors of the Interstate 
Underwriters Board, the committee has 
been able to keep in closer touch with 
what is being done by the I. U. B. The 
statement was made that many improve- 
ments had been brought about in the 
organization. President Bell in his ad- 
dress took the position that in an or- 
ganization like the I. U. B., there would 
never be satisfaction and harmony until 
its operations were conducted as the 
factory associations, the Oil Insurance 
Association and the like, where bar 
tive differences were entirely eliminated 
and the business was pooled among 
members on a pro rata basis. He said 
that the object of the I. U. B. was com- 
mendable but that it had been unable 
to hold down preferential rates because 
of the competing units. He strongly 
recommended that these competitive 
elements be leveled by the pooling 
system. 
Reciprocity Is Urged 


The committee on order of 
headed by George C. Long, vice-presi- 
dent Phoenix of Hartford, urged mem- 
bers to give careful consideration to all 
practical phases of the principle of reci- 
procity as a medium of demonstrating 
those selling anything to stock insur- 
ance companies or stock insurance men. 
They should point out the relative un- 
importance of the saving achieved by 
them in the buying of non-stock insur- 
ance as against the profit derived from 
stock company patronage. The commit- 
tee said that this is in no sense an ap- 
plication of the objectionable boycott 
but is in entire conformity with the 
American principle of a fair profit on 
invested capital. 


business 


Renting of Office Space 


At the September, 1931, meeting a 
resolution was adopted to the effect that 
the rental of office space for use of 
company employes by any commissioned 
agent, either in regular W. U. A. or 
excepted city territory shall be a viola- 
tion of the compensation rule. This was 
amended to read as follows: “The man- 
ager shall call the roll at least once a 
year on office and desk room arrange- 
ments and he is authorized to inquire 
into and determine the bona fides and 
reasonableness of any such arrangement. 
His decision and report to the govern- 
ing committee shall be final.” 

There was much interest in the re- 
port of the governing committee on the 
mortgage clause. The committee urged 
that action be taken to discourage 
clauses differing from the standard 
forms promulgated by the uniform 
forms committee and endorsed by the 
Mortgage Bankers Association of Amer- 
ica. It was recommended that the gov- 
erning committee prepare a digest of 
the situation for the information of 
members so that they could carefully 
study it 

Administration Is Lauded 


The committee on order of business 
in summing up the address of President 
Bell and the report of the governing 
committee expressed its appreciati on of 
the forceful and timely character of 
both. This was manifested too in the 
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various committee reports. The com- 
mittee on order of business said that 
all these revealed a grasp of the diffi- 
cult subjects involved, a crisp form of 
expression and an intelligent direction 
that is not always found in deliberations 
of this body. It concluded: “The condi- 
tions with which our business is con- 
fronted are without precedent but it is 
evident from the manner in which our 
organization problems are being met 
that the Western Underwriters Asso- 
ciation will continue to fully measure 
up to its responsibility.” 
Uniform Forms Committee 


The uniform forms committee re- 
ported that 89,000,000 copies of forms 
were sent out during the vear, which 
was 7 percent less than the year pre- 
vious and 30 percent less than two years 
ago. 

Movement is being made to 
the multiplicity of policies. The meet- 
ing voted to leave this to the discre- 
tion of the governing committee. It 
will be made a mandatory rule provid- 
ing for three forms, standard fire, stand- 
ard tornado and standard combined fire 
and tornado. There are now nearly 100 
different policy forms in the various 
states in W. U. A. territory. This is 
confusing and expensive. 


cut down 


Agents’ Contractual Relations 


Raymond Waldron, Detroit F. & M., 
reported for the committee on contrac- 
tual relations with agents. This com- 
mittee met with a committee from the 
National Association of Insurance 
Agents and representatives of other 
jurisdictional company organizations. 
Mr. Waldron said that another confer- 
ence would be held on the subject. 

The newly elected president, W. D. 
Williams, Security of New Haven, was 
presented at the close of the meeting 
and received a round of applause. Sec- 
retary C. F. Thomas’ Was ex- 
tended as he becomes manager in addi- 
tion to secretary Chis will him 
greater authority. 


scope 


give 
Bureau Control 
Goes to F. C. A. B. 
(CONTINUED FROM PAGE 5) 
the bureau for over 25 years, having 
handled claims for individual companies 
before entering the employ of the or- 


ganization. 
The ultimate 


absorption of the Gen- 
eral Adjustment Bureau into a national 
body was foreshadowed at the annual 


meeting of the National Board in May, 
1929, when 95 percent of members ap- 
proved the idea of centralized control 
of losses. C. F. Shallcross as presi- 
dent of the G. A. B. endorsed the idea 
and spoke for the willingness of its 
directors to cooperate in the broad 
movement. 

The formation of the Fire 


Companies 
Adjustment Bureau 


) was effected in 
1930, with the election of P. L. Haid 
then president of the America Fore 
group as president; C. F. Shallcross 
United States manager North British 


& Mercantile, vice-president. and W. E. 


Mallalieu, general manager National 
Board as secretary-treasurer. 
Some months later the association 


began a 
manager and W. 
ager. 


with G. W. Lilly as 
°. Hill, assistant man- 
Within a tah time plans were 
completed for the expansion of both the 
Southern Adjustment branch and the 
Pacific Coast Adjustment branch, the 
former under the direct charge of B. K. 
Clapp at Atlanta, and the latter super- 
vised by K. W. Withers of San Fran- 
cisco. Last December the Rocky Moun- 
tain depar tment was established at Den- 


ver, with George Webster as general 
manager and ( F. Wilson as executive 
supervisor. 

Now represented in 32 states and 


maintaining 123 offices startegically lo- 


cated, the Fire Companies Adjustment 
Bureau, through its acquisition of the 
Gene ri al Adjustment Bureau is the great- 


est claim handling organization in the 
world 
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Today's problems 
handled by modern methods 


dherence to obsolete 

methods has never 

handicapped Lloyds Casualty Com- 

pany in its fifty-two years of ex- 

istence, because it 1s continually 

keeping abreast with present-day 
methods. 


The whole operating organization 
of Lloyds Casualty Company 1s 
composed of men grounded in all 
phases of Casualty and Surety work. 
Lloyds Casualty agents find con- 
siderable pride in represent- 
ing an old company 
using all modern 
methods. 


LLOYDS CASUALTY COMPANY 


M. DANIEL MAGGIN, Vice President & General Manager 
75 MAIDEN LANE NEW YORK CITY 


Plate Glass and Casualty Lines, including Fidelity and Surety. 


Affiliated with 
DETROIT FIDELITY AND SURETY CO. 
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New Policies in 
Hands of Agents 


Preliminary Publicity as to Plans 
of the Organization Caused 
Confusion 


TREND TO UNIFORMITY 


Bureau of Accident & Health Under- 
writers Has Done Constructive 
Work in Its Program 


All except five of the larger accident 
and health companies, members of the 
Bureau of Personal Accident & Health 
Underwriters, have now put out their 
new policy forms and rates, based upon 
the new bureau policy program. One 
of these five companies will have its 
new forms out by the middle of May. 
Two more will be ready to act by July 
1, and two have indicated that for the 
present they will continue the forms 
which they have been issuing. Several 
bureau companies with a smaller vol- 
ume of premiums expect to issue new 
policy forms based on the bureau pro- 
gram some time this year. 


Caused Much Confusion 
Preliminary publicity given to_ the 
bureau policy program has confused 


many agents. They have obtained the 
impression that the bureau has issued a 
set of standard policies which would be 
adopted without change by all com- 
panies, members of the bureau. To ob- 
tain a clear understanding of the prog- 
ress which has been made toward uni- 
formity, it is necessary to understand 
first that the bureau did not set up 
Standard forms but issued advisory 
forms. What the companies have done 
is to use these advisory forms to con- 
struct their own policy programs. 
Follow Closely the Program 


About one-half of the bureau com- 
panies follow rather closely the advisory 
policy program though it 1s not possible 
to say of a single company that it writes 
the advisory policies without change. 
Variations are found most frequently in 
the limitations and in the wording of the 
expense reimbursement provision. Some 
of the companies have not made the 
hernia exclusion as broad as that in the 
advisory policies where the exclusion 
reads, “nor shall (the policy) cover any 
bodily injury which | shall result in 
hernia.” Some of the companies have 
also included limitations in addition to 
those set up in the advisory forms, par- 
ticularly where these added limitations 
have heretofore appeared in their con- 
tracts. 

Specific Indemnities 
While 


it is not set up as one of the 
advisory 


forms, a modification of one of 
these advisory forms providing specific 
indemnities for loss of life, limb and 
sight and medical reimbursement, is be- 
ing issued by most of the bureau com- 
Panies and promises to become a popular 





Towner Bureau Subscribers 
Analyze Recommendations 


DIFFICULTIES POINTED OUT 


To Call for Additional Experience 
Classifications Would Be Useless 
Refinement, Executives Say 


NEW YORK, April 27—Subscribers 
to the Towner Rating Bureau are well 
satisfied with the report of the New 
York department covering its latest in- 
vestigation into the affairs of the or- 
ganization. While the report contains 
a number of recommendations, which in 
the opinion of the examiner would im- 
prove the service, executives point out 
the practical difficulties in the way of 
adopting several, declaring that the bu- 
reau is now served with all essential 
data upon which to predicate rates, and 
to call for additional experience classi- 
fications would be refining the process 
to no useful end, while adding to the 
cost. 

Under certain types of bonds written 
by surety companies the total premium 
income is so restricted that one or 
two substantial claims would create a 


loss ratio that would make the naming | 


of a compensable rate out of the ques- 
tion. 
pository bonds were pitched to a figure 
that would offset the tremendous losses 
suffered by the companies on this classi- 
fication during the past two years, the 
tariff would be simply prohibitive, and 
the business could not be written. 

While the Towner bureau calls for 
income and loss data from its member 
subscribers upon a uniform basis, a 
number of the companies maintain addi- 
tional classifications of their own, di- 
viding these into brackets that furnish 
the management with knowledge of re- 
sults in greater detail than would be 
necessary for purposes of formulating a 
rate structure. 


policy. It may be sold to unemployed 
women, and to those whose ificomes are 
derived from investments, 

It is more necessary than ever to 
know the complete coverage of a con- 
tract before it is possible to identify the 
policy because there is a very general 
use of uniform clauses among the bu- 
reau. companies and it is precisely the 


variations from the advisory forms 
which identify a contract. In a broad 
way, knowledge of the rates being 
charged for a contract furnishes a 


quicker index to its general provisions 
than any other single fact. Even here, 
however, it is necessary to be on guard 
since one indemnity may have been sub- 
stituted for another or even entirely 
eliminated, as compared to tie policies 
generally written. The safe rule to fol- 
low, as heretofore, is to check up on the 
exact coverage of the contract. 


Less Variation in Health Policies 


Less variation from the advisory forms 
is found in the health than in the acci- 
dent policies. Some of the important 
companies are issuing no_ disability 
policies, though they do issue separate 
health insurance contracts, which will 
be written upon demand. Great prog- 
ress has been made in the direction of 





It is noted that if rates on de- | 





Much Demand Is Made for 
Substitute Contract Bonds 





RATE BY THE TOWNER BUREAU 


Collapse of the Southern Surety Is 
Causing Principals to Ask for 
New Guarantee 


NEW YORK, April 27—In view of 
the collapse of the Southern Surety 
there has been a demand all over the 
country for substitute bonds in case of 
contractors. In a number of points 
the work was practically completed. 
Governments, however, have required 
contractors to give new bonds. This 
naturally adds to the contractor’s ex- 
pense. He had not estimated this addi- 
tional premium, for a substitute bond 
in his bid price. The Towner Rating 
3ureau promulgated a rate of 1 percent 
of the penalty of the bond where a new 
bond is substituted. From all sections 
have come demands for new bonds to 
take the place of those of the Southern 
Surety. 





Some Contract Work Going on 


There is some contract work going 
on now especially in connection with 
the federal government and some states 
and municipalities. Where tax levying 
' bodies are confronted with public oppo- 
sition to any further outlay, work is at 
a standstill. However in a number of 
places there is work being done. 

The cutting down of depository bonds 
and the situation in the contract field 
have seriously affected agencies that 
are maintaining bonding departments. 
The head of one agency declares that 
the smaller contractors can no longer 
secure bank loans to develop their work. 
Therefore only the biggest and strong- 
est contractors can operate with any 
degree of success. Some of these are 
able to put up collateral so that they 
need not file a bond. In a number of 
states municipal, county and state con- 
struction work is practically at a stand- 
still because the public is overburdened 
with taxes. 3onding companies have 
restricted their facilities and are very 
cautious in passing on offerings. 


uniformity, particularly in the use of 
the same wording where the same cover- 
age is granted, but the only way that 
any company’s policy program may be 
known, is to examine it. It is not pos- 
sible to know what any company may be 
writing merely by knowing the advisory 
policy program of the bureau. 


Seuthen Savety Ressivee 
SAN FRANCISCO, April 27.—R. E. 


Fay, until early this year Pacific Coast 
manager of the Century Indemnity, has 
been named special deputy commis- 
sioner of California in charge of liqui- 
dation of oo Southern Surety. 


ALABAMA ANCILLARY RECEIVER 


MONTGOMERY, ALA., April 27. 
R. T. Goodwyn of Montgomery, an- 
cillary receiver in Alabama for the 


Southern Surety has asked all persons 
having claims to present them by Oct. 
22, 1932, with the register of the circuit 
court of Montgomery county. 





Innovations in 
New Auto Policy 


“Named Assured” Policy With 
New Features in Place of Speci- 
fied Car Coverage 


OMNIBUS CLAUSE IS OUT 


Automatic Cancellation for Nonpayment 
Provided—Family “Guest” Cases Are 
Eliminated—P. L. and P. D. Joined 


Departing from the specified car cov- 
erage in favor of the “named assured” 
basis one of the general casualty com- 
panies has issued a new experimental 
automobile policy for select risks. The 
named assured is covered for any auto- 
the private passenger type 
that he may be driving no matter by 
whom it is owned. Members of the as- 
can be added by name, 
but only those named in the policy are 
covered. The omnibus clause is abso- 
lutely abolished. 

This is not the only striking innova- 
tion in the new policy. Property dam- 
age and public liability are covered to- 
gether for the same limit for one pre- 
mium, and the full limit on one accident 
is available on one person. The mini- 
mum age limit is 18 years, regardless of 
local laws. Guest claims are not cov- 
ered when brought by husband or wife, 
child or children, father or mother, or 
sister or brother. The insurance is sus- 
pended without notice to the assured if 
the premium is not paid at the end of 
30 days. The policy is issued only on 
signed applications. 


mobile of 


sured’s family 


Covers Any Private Automobile 


The insuring clause covers “the as- 
sured named in the application attached 
hereto and hereby made a part hereof, 
as respects bodily injuries (or death re- 


sulting at any time therefrom) and 
property damage accidentally suffered 


or alleged to have been suffered by any 
person or persons during the term of 
this policy, resulting from the owner- 
ship, maintenance or use of any auto- 
mobile of the private passenger type at 
any location within the United States 
: America or Dominion of Canada.” 
Besides the limitation to cars of the pri- 
vate passenger type in the insuring 
clause, the paragraph on exclusions fur- 
ther provides that “this policy does not 
cover the ownership, maintenance or 
use of any motorcycle, any automobile 
of the commercial type or any automo- 
bile used to carry passengers for a 
consideration.” No mention is made of 
passenger type automobiles used for 
light retail deliveries. 

While the omnibus clause is elimi- 
nated the new policy would cover claims 
against the named assured or the addi- 
tional assured for injuries caused by 
chauffeurs or other employes. It covers 
“any loss (including loss of services) by 
reason of the liability imposed by law 

(CONTINUED ON LAST PAGE) 
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Jones Protests Depository 
Bond Commission Decrease 


LETTER SENT OUT TO AGENTS 


Companies Ignored Conference Idea, 
Kansas City Man Says—Principle 
Involved Demands Action 


KANSAS CITY, MO., April 27.— 
The following bulletin, signed by R. B. 
Jones & Sons, has been sent by Cliff 
C. Jones to prominent agents all over 
the United States: 

“The arbitrary action of the bonding 
companies in cutting 33% percent off 
of our depository bond commission still 
rankles among the agency force of the 
United States. 

“(1) Because the National Associa- 
tion Insurance Agents and the Nationa) 
Association Casualty and Surety Agents 
have conference committees to which 
the companies have agreed to submit 
such matters before taking action. This 
was not done. 

“(2) We, as agents, have contracts 
with our companies, and we believe the 
arbitrary action in cutting down our 
livelihood at a time when we can least 
afford to stand it does not tend toward 
close cooperation and loyalty, and, to 
say the least, is very poor business pol- 
icy on the part of the companies. 


Conference Committees Must Rule 


“We, as agents and members of the 
two associations above named, cannot 
in all fairness to our fellow members, 
accept or agree to take this reduction in 
commission until our conference com- 
mittees have so ruled. If the companies 
continue their arbitrary method of cut- 
ting commissions, reprisals should be 
instituted. There are several ways by 
which agents can recover their losses, 
but I do not think this is the time to 
broadcast them, until we have given the 
companies every opportunity to rescind 
their arbitrary action. Before you ac- 
cept reduced commissions on any line 
of insurance, won’t you await the de- 
cision of your conference committee? 
The companies have shown us the full 
force and power of organization, and 
most certainly we are going to stand 


by our organization to the end_ that 
we are treated justly. 
“While the reduction in commission 


on depository bonds may not seriously 
affect your office or our office, is it not 
a further indication that without any 
resistance on our part the companies 
will continue to reduce our commissions 
from time to time? Therefore, the prin- 
ciple involved here should arouse every 
red blooded agent to immediate action. 
Contractual relationship exists between 
agent and company just the same as it 
does between any other contracting 
parties. Therefore, can any of these 
parties break the contract without mu- 
tual agreement of all parties to the con- 
tract? In other words, are our con- 
tracts ‘mere scraps of paper’?”’ 

This sums up the attitude of a num- 
ber of agents. Companies hold that the 
agents’ commission actually is larger 
when he secures 20 percent of the 1 
percent rate than 30 percent of the for- 
mer .5 percent rate. Companies make 
the further contention that it is almost 
impossible to maintain the old commis- 
sion rate and defend their increased rate 
before public bodies, since they are deal- 
ing with coverage required by law and 
already possessing a high commission 
rate. 


Chiropractor’s Services Barred 

MADISON, WIS., April 27.—The 
Wisconsin supreme court, ruling on a 
case from Green Bay, has held that 
services by a chiropractor are not the 
kind of medical attention contemplated 
under the workmen’s compensation act 
and cannot be included in a claim for 
compensation, 








Agents Must Make 
Public Realize It 
Pays for Verdicts 











3ALTIMORE, April 27.—“Education 
of the community by agents is vital if 
the growing attitude of juries and the 
like to penalize insurance companies is 
to be checked,’ declared E. Asbury 
Davis, president United States Fidelity 
& Guaranty, in commenting on the large 
verdicts being given in damage cases. 
In 1931 the company received 193,354 
claims divided into workmen’s compen- 
sation, 79,289; automobile liability, 18,- 
565; and automobile property damage, 
49,483. 

“Every one of these, no matter how 
finally disposed of, took time and cor- 
respondence and most of them entailed 
expense in some form. These items en- 
ter into the handling of claims whether 
or not a loss payment is made. 

“Apart from the fact that in times of 
depression policyholders present the 
most trifling claims, there is a growing 
attitude on the part of the public that 
the insurance company is wealthy; is in 
business solely to pay claims; and that, 
all things being equal, it is right and 
just to extract $2 from it and $1 or 
nothing from an individual. 

“To my mind, agents of every com- 
pany should emphasize at every oppor- 
tunity that when assureds, juries and 
the public at large combine to squeeze 
out of insurance companies payments 
far in excess of those contemplated, 
premiums must be increased to meet 
consequent deficits. After all, we are 
private institutions, and we should be 
permitted to make a reasonable profit. 
You should endeavor to drive home that 
in the final analysis John Smith, citizen, 
pays the cost of excessive verdicts, 
either by sapping the life-blood of insti- 
tutions built for his protection or 
through higher rates. I believe you 
could accomplish much in this way. 

“From another angle, a successful so- 
lution of the claims problem demands 
the intelligent and conscientious help of 
the adjuster. These are times when 
every adjuster must exercise his skill, 
intelligence and ingenuity to the ut- 
most.” 


National Surety Makes Settlement 


RICHMOND, VA., April 27.—The 
National Surety on the bond of R. H. 
Talley of Richmond for $50,000 as re- 
ceiver for the Virginia Mortgage & Fi- 
nance Corporation made full settlement 
this week, Talley having defaulted re- 
cently in his receivership account for an 
amount in excess of the bond. Talley 
was appointed federal district attorney 
before the receivership defalcation came 
to light, but has resigned that office. He 
is now in jail awaiting trial. 





Surety Company of America 
Is Launched in New Jersey 


NOT TO START UNTIL JAN. 1 


W. Eugene Roesch and Max Silverman 
of M. & S. Bonding Agency in 
Newark Main Factors 





NEWARK, April 27.—The Surety 
Company of America has been formed 
here with $250,000 capital and $125,000 
surplus, and papers were filed this week 
with the insurance department at Tren- 
ton. 

The company, which does not plan to 
begin operations until Jan. 1, 1933, will 
write surety business but will make a 
specialty of court bonds and will start 
with a $300,000 agency plant. Opera- 
tions will be extended to other states 
as soon as conditions warrant it. 

The main factors in the new organ- 
ization are W. Eugene Roesch, presi- 
dent of the M. & S. Agency, doing a 
general bonding business and Max Sil- 
verman, treasurer of the organization. 
Mr. Roesch has been in the insurance 
field for about nine years and previous 
to that was engaged in newspaper work, 
having been on the staff of “The Spec- 
tator’ for several years. Mr. Silverman 
has been in the general insurance field 
for a number of years in Newark. 

A meeting will be held some time in 
October when officers and directors will 
be elected. Those behind the new com- 
pany are closely affiliated with the 
surety field in New Jersey and are well 
known throughout the state. 


Swett Is Head of Bankers 
Indemnity Auto Department 


NEWARK, April 27—J. A. Swett 
has been appointed superintendent of 
the automobile underwriting department 
of the Bankers Indemnity. The ap- 
pointment will enable Vice-president E. 
H. Babbage, who has had executive su- 
pervision of that department, to devote 
more attention to developing and serv- 


icing the company’s rapidly growing 
New Jersey department. 
Mr. Swett, after attending North- 


eastern University at Boston, was an 
underwriter for the Globe Indemnity 
from 1915 to 1923 except during the 
war, when he served as an infantry lieu- 
tenant overseas. Since 1923 he has been 
in charge of the Commercial Casualty’s 
lability department. 





R. G, Calvin Resigns 


R. G. Calvin of Chicago, field repre- 
sentative of the Lloyds Casualty and 
Detroit Fidelity & Surety, has resigned. 
Mr. Calvin was formerly connected with 
the Standard Accident as special agent. 





‘Time Saver” 


Is Distributed 





The 1932 “Time Saver,” annual acci- 
dent and health policy analysis, out 
this week, from THe NATIONAL UNDER- 
WRITER press, shows for each company 
represented in the book, what occupa- 
tional manual is used. This information 
is very important, for those who de- 
sire to make a close analysis of policy 
coverages and rates. Other points of 
information included about each com- 
pany are date of organization, states 
where licensed. Included also are names 
of the chief executives in the accident 
and health department or companies, 
names of the chief underwriters, claim 
department 


managers, agency super- 
visors and medical directors. Financial 
statements on every company which 


did $100,000 or more of business in 1931 
are given in a special section. 

In the “Time Saver” will be found 
also a list of life companies which had 





a premium = income 
more in 1931 with 
their writing of permanent disability 
coverage. If the company has discon- 
tinued writing permanent disability cov- 
erage, this fact is noted. If the com- 
pany is writing permanent disability 
coverage, an analysis of the coverage is 
provided, showing any changes that 
have been made. 

An interesting and valuable addition 
to the new book is a section of 10 pages 
used for sales charts, facts and dia- 
grams, The sales diagrams and charts 
included are those which have proved 
the most popular by tests among the 
agents. These special divisions are an 
addition to the main body of the book, 
which gives a complete analysis of com- 
mercial accident and health contracts. 
The new book contains 896 pages and 
sells for $4. 


of $1,000,000 or 
information about 





Maryland Commission Hits 
Improper Motor Fleet Rate 


DECLARES RULING VIOLATED 


State Official Warns Companies and 
Agents That the Penalty Will Be 
Strictly Enforced 


Insurance Commissioner Walsh of 
Maryland states that fines of $500 for 
each offense or revocation of an agent’s 
or company’s license will be meted out 
where individual cars are falsely rated 
under a fleet schedule. The Maryland 
department promulgated a ruling in 
June, 1930, calling attention to evident 
violations charging discrimination had 
been made where individually owned 
cars were included in fleets. Commis- 
sioner Walsh states that he has been 
surprised to find that the ruling is being 
violated on a large scale by a number 
of companies. The ruling in 1930 held 
that it is not permissible to insure two 
or more individually owned cars under 
the same policy whether the owners 
were employes of the same firm or not 
at any rate other than the manual rate 
applicable to an individual not so em- 
ployed. 


Conservative Cincinnati Paper 
for Some Compulsory Plan 


The Cincinnati “Times-Star,” con- 
servative Republican newspaper of Cin- 
cinnati, has published an editorial on 
“Compulsory Automobile Insurance.” 
While the editorial does not commit the 
paper to support of this plan, it quotes 
the report of the Rockefeller Founda- 
tion “that the present system of hand- 
ling automobile accident litigation is a 
failure and recommends a plan of com- 
pulsory insurance similar to workmen's 
compensation.” The editorial also says: 
“For those maimed by the carelessness 
of such of the other 80 percent as drive 
recklessly and are financially irrespon- 
sible, it is a poor comfort to be told 
that the Massachusetts law is a step in 
the direction of state socialism.” The 
Scripps-McRae papers in Ohio have 
been promoting the idea of compulsory 
automobile insurance but this is the 
first time that more conservative news- 
papers have flirted with the same idea. 


Martin Criticizes Hospitals 
BALTIMORE, April 27.—Attention 


given by hospitals to emergency and ac- 
cident cases was criticized at a meeting 
of the Baltimore Medical Association by 
Dr. J. W. Martin, director of the medi- 
cal and surgical department of the 
United States Fidelity & Guaranty. 

Dr. Martin asserted that there was a 
great deal of “ignorance, incompetence 
and indifference” shown in the setting 
of broken bones and in the treatment of 
minor wounds and bruises sustained in 
industrial and other accidents, although 
such conditions were not general. 

He said he knew of four deaths due 
to abdominal injuries which had_ been 
passed over as simple contusions, be- 
cause of the tendency of some internes 
and private physicians to minimize acci- 
dent cases. 


Goes With Cravens, Dargan & Co. 


Ben T. Harrison, who for some years 
was Texas manager of the Southern 
Surety and who more lately has been 
connected with the Pacific coast depart- 
ment of the Home Indemnity, announces 
his return to Texas. He will become 
connected with Cravens, Dargan & Co. 
of Houston, Texas managers for the 
New Amsterdam Casualty, St. Paul- 
Mercury Indemnity and the Independ- 
ence Indemnity. 

The United Farmers of Norfolk, Neb. 
writing assessment health and accident 
insurance, has been licensed in Nebraska. 
J. J. Hannigan is president. 
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$1, 000 to Insured 
for 5 Days in Jail 


Policyholder Seized on Body At- 
tachment When Company Fails 
to Pay Auto Claim 


COURT GIVES RECOMPENSE 





Imprisonment of Defendant in Similar 
Cases Allowed by Laws of 
Other States 


Imprisonment for failure to pay a 
judgment on an automobile accident is 
possible under the laws of eight states. 
Failure to pay such a judgment in time 
to prevent the imprisonment of the in- 
sured has cost the Mid-West Mutual 
Auto of Detroit $1,000 in damages to 
the insured for five days’ imprisonment, 
besides the amount of the automobile 
judgment. 

Thomas J. Mihelevich had an automo- 
bile liability policy in the Mid-West 
with $10,000 limit. The insured car 
caused an injury to Clyde ‘Trombley, 
who sued Mihelevich for $1,000 and won 
his case. The judgment went unpaid for 
14 months and then Trombley took out 
a “body attachment” on which Mihele- 
vich was held in jail from June 1 to 
June 5. 

Gave Policyholder $1,000 


The Mid-West then paid the Trom- 
bley judgment under its policy issued to 
Mihelevich, but the latter brought suit 
against it for damages for the impris- 
onment which he suffered before the 
judgment was paid. The circuit court 
at Detroit gave him judgment for $1,000 
against the company on the ground that 
it had “wilfully neglected” to satisfy 
Trombley’s judgment in violation of the 
policy it had issued. Judge Theodore J. 
Richter in rendering judgment said: 

“The case is without precedent, but 
when Mihelevich’s liability had been 
fixed by the judgment it was the de- 
fendant company’s legal duty to pay it. 
Its failure to do so was the direct cause 
of the arrest of the plaintiff 14 months 
after the entry of the judgment. 


Entitled to Damages 


“The plaintiff is married and living 
with his family. He is entitled to dam- 
ages for his arrest and imprisonment. 
rhe courts of last resort have held that 
the insured is entitled to that for which 
he contracted and all doubts are re- 
solved in favor of the insured, This is 
a case of insurance against liability. 
When it was made the parties were pre- 
sumed to know the law. When it was 
made the insurer knew that in the event 
of a judgment against the insured as a 
result of an accident, Mihelevich faced 
the loss of his property or liberty.” 


Jail Allowed in Eight States 


The eight states which allow impris- 
onment for failure to pay a “tort” judg- 
ment, if malice is alleged, are Michigan, 
Illinois, New York, New Jersey, Penn- 
sylvania, North Carolina, Rhode Island 
and Colorado. As _ it is universal for 
lawyers to allege “malice” when bringing 
personal injury suits, the right to put 
the defendant in jail for failure to pay 
the judgment rl ws as a matter of 
course. In Chicago such imprisonment 
Is common and there are always a few 
defendants in the Cook county jail for 
failure to pay automobile damage suit 
judgments. 


The Louisville “Herald-Post” has ar- 
ranged with the Continental Life of St 
Louis to write travel accident policies 
for its subscribers at $1.50 per year. 








THE 


Program Is Announced for 


H. & A. Conference Meeting 


FOUR ROUND TABLE SESSIONS 


Bowen, Don Carlos and Ives Principal 
Speakers at Convention in Chi- 
cago, June 7-9 


The completed program for the an- 
nual meeting of the Health & Accident 
Underwriters Conference, which is to 
be held at the rg Hong ed Beach hotel, 
Chicago, June 7-9, has been announced. 
There will be four business sessions, 
starting Tuesday morning, June 7, with 
two sessions Wednesday and one on 
Thursday. The golf tournament will be 
held on Monday, preceding the confer- 
ence meeting. Tuesday afternoon will 
be left open for recreation, with the 


White Sox-Washington baseball game 
and a sightseeing tour as the alterna- 


tives offered. The conference banquet 
will be held Wednesday night. The 
program for the business sessions fol- 
lows: 


Tuesday Morning, June 7 

Address of welcome, Walter FE 

executive vice-president 
U. & &, 

“The Santa Claus Idea in Government,” 
H. S. Ives, special counsel, Association of 
Casualty & Surety Pxecutives. 

President’s Address, D. C. Ma 
Pacific Mutual Life. 

Reports of entertainment committee, 
V. M. Ray; membership committee, J. P. 
Collins. 


Webb, 
National Life, 


cEwen, 


Wednesday Morning 

Reports of executive commitee, Chester 
W. McNeill; manual, R. S. Hills; educa- 
tional and publicity, Dr. W. A. Granville. 

Underwriters’ Chickens,” H. S. Don 
Carlos, associate chief adjuster Trav- 
elers, president International Claim <As- 
sociation. 

“New Policy Program Adopted by the 
Bureau of Personal A. & H. Under- 
writers,” E. C. Bowen, secretary acci- 
dent department Aetna Life. 

Round table discussions, “Lapsation— 
How Can It Be Prevented?” Introduced 
by S. C. Carroll, Mutual Benefit Health 
& Accident. 

Discussed by E. C. Budlong, Federal 
Life; H. E. Trevvett, Commercial Trav- 
elers Mutual Accident; W. J. McGetti- 
gan, Gibraltar Life & Accident; R. W. 
Faulkner, Woodmen Accident; F. M. 
Feffer, Abraham Lincoln Life 

“What Is the Future of the Monthly 
Premium Industrial Business?” Intro- 
duced by O. F. Davis, Abraham Lincoln 
Life. 

Discussed by I’. H. Rogers, Massachu- 
setts Bonding; G. F. Manzelmann, North 
American Accident; John Patterson, Mid- 
land Casualty; C. W. McNeill, Massachu- 
setts Accident; J. F. Ramey, Washington 
National. 

Wednesday Afternoon 


Demonstration of “lie detector,” Dr. 
Leonarde Keeler, Scientific Crime Detec- 
tion Laboratory, Northwestern Univer- 
sity. 


Executive session, open to representa- 
tives of member companies only 

Thursday 

Reports of publicity and press com- 

mittee, R. W. Faulkner; grievance, E, M. 


Morning 


Feffer; credentials, W. W. Putney; audit- 
ing, E. C. Bowlby; resolutions, F. Rush- 
low; legal, E. St. Clair; legisla ati ve and 
public relations, J. W. Scherr; statistical, 
J. M. Powell; constitution and by-laws, 


D. G. Trone. 

Round Table Discussions, “What Has 
Accident and Health Insurance to Offer 
Life Policyholders in Place of Disability 
Benefits?” Introduced by O. B. Hartley, 
Great Western 

Discussed by H. A. Wooaward, Old 
Line Life; L. D. Cavanaugh, Federal Life; 
Clyde W. Young, Monarch es Ww. Cc 
Cartinhour, Provident Life & ecident; 
J. W. Hoffman, American Mey 

“What Has Been Accomplished Toward 
Uniform Phraseology and Standard Un- 
derwriting Practices by the Quarterly 
Premium Companies?” Introduced by W. 
T. Grant, Business Men's Assurance. 

Discussed by C. O. Pauley, Great 
Northern Life; T. Leigh Thompson, Na- 
tional Life & Accident; E. W. Brown, 
Inter-State Business Men’s Accident; E. 
Cc. Bowlby, Fidelity Health & Accident; 
J. W. Scherr, Inter-Ocean Casualty. 

Election of officers. 
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Malingering Losses Show 
Great Increase at This Time 


MAY LEAD TO RATE ACTION 


Question Whether the Experience May 
Not Have to Become a Factor 


in Costs 


NEW YORK, April 27—Malingering 
by industrial workers, which has long 
existed, has increased to such degree 
since the era of business depression 
set in, that workmen’s compensation un- 
derwriters are considering tabulating 
their experience with the thought of 
using losses in such connection as a 
separate factor in rate-making. While 
the extent to which malingering is in- 
dulged in will never be known to a 
certainty, there is no question in the 
minds of underwriters but that it has 
developed markedly within the past two 
vears, and they fear will continue until 
there is distinct improvement in indus- 
trial conditions. The man employed at 
reduced wages and usually on a part- 
time basis, finds it more profitable to 
prolong his disability period during 
which he receives a fixed scale of com- 
pensation, than to hasten recovery. The 
result is that while facing sharply re- 
duced premiums derived from payroll 
audits on the one hand, workmen’s com- 
pensation companies receive a_ steadily 
mounting number of injury claims, and 
for periods considerably longer on the 
average than was contemplated in the 
preparation of the rates now in force. 
While no definite plan for tabulating the 
assumed malingering loss costs has yet 
been worked out, the matter is receiv- 
ing careful attention from managers. 
The addition of a factor to take care 
of the hazard, during periods of depres- 
sion in industrial circles, is well within 
the range of possibility. 


Auto Liability Dunewels i in 
Wisconsin chow Big Slump 


MILWAUKEE, April 27.—Casualty 
men here report a big decrease in auto- 
mobile liability renewals and estimate 
that probably half of the cars driven in 
Wisconsin this year will not carry lia- 
bility insurance. 

Reduced income of automobile own- 
ers and the recent rate increases are 
given as the chief causes for dropping 
the insurance. Commissioner Mortensen 
will hold a hearing in Madison June 1 
on a proposal to reduce the liability rate 
on farm cars. 

“Before the 
10 percent of Wisconsin 
were uninsured,” T. C, 
Milwaukee manager for the Travelers, 
said. “The experience of most compa- 
nies now, as more and more persons 
fail to renew their insurance, is that at 
least 50 percent of the cars will go un- 
insured and I wouldn’t be surprised if 
it were 60 percent.” 

‘The situation is becoming so seri- 


more than 
automobiles 


McLaughlin, 


depression, 


ous,” said C. E. Furer, superintendent 
of the Aetna Casualty, “that we are 
setting up a ‘conservation’ department 
to try to hold this business.” 

J. Lewis, president of the George 


H. Russell Co., believes that some of 
the loss of the business can be traced 
to a lack of confidence by some auto- 
mobile owners in certain types of com- 
panies that failed to pay their claims 
promptly. 


Fred Colvin Promoted 


Fred Colvin, superintendent of the 
Blue Grass territory in Kentucky for 
the Dixie-Atlas-Republic. has been pro- 
moted to manager for East Tennessee, 
with headquarters in Knoxville. He en- 
tered service of the company as agent at 
Danville, Ky., and six months ago was 
named manager of the Blue Grass ter- 
ritory. 
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Rate Information 
in Advance Asked 


Goodwin Analyzes and Disposes 
of Traditional Company 


Objections 
AGENTS CAN BE TRUSTED 


Inability of Companies to Trust One 
Another Charged by Leader 
of Agents 


Percy H. 
former president of the 


Goodwin of San Diego, 
National 
Agents, has writ- 


ten to THE NATIONAL UNDERWRITER com- 


Asso- 
ciation of Insurance 


menting on the article which appeared 
discussing the 
should be 


increases in advance 


in the April 7 edition, 


question of whether agents 
apprised of rate 
of the effective date. The 
cussed some of the 


article dis- 
problems involved. 
Mr. Goodwin writes as follows: 

“T have been very much interested in 
reading and then rereading your article 
under the heading ‘Advance Rate In- 
crease Information to Agents’ which 
appeared in your issue of April 

“IT am considerably disappointed in 
the viewpoint apparently still held and 
expressed, as mentioned in the last 
three paragraphs of your article, that 
cancellation and rewriting would result 
and increases would be vetoed, but can- 
not believe that this is the viewpoint 
of the majority of the bureau company 
executives. If it be their viewpoint and 
they are still going to continue to live 
in the past, apparently our conference 
committees will not be given any oppor- 
tunity to be of any benefit to the busi- 
ness of insurance. 


Agents Are Educated 


“IT agree with the companies that 
there would be a large number of 
agents, if they had advance notice of 
rate increases, who would cancel or at- 
tempt to cancel policies and rewrite for 
a term at the existing rate. The agency 
force has been so well educated by com- 
pany special agents as to this procedure 
for many years past that it would be 
hard for many of them to resist the 
temptation. However, are not the bene- 
fits to be gained on the subject of rate 
increases, etc. great enough to cause the 
companies to advance very definite en. 
forcible rules oeusanian said cancella- 
tions and rewriting? 

“The companies have this matter en- 
tirely within their control. Is it not 
their inability to trust one another 
rather than the agents’ fault that makes 
this opportunity possible? 

(CONTINUED ON LAST PAGE) 





Passengers Hurt More 


Often Than the Drivers 


Passengers are in greater dan- 
ger of being harmed in automobile 
collisions than the drivers, accord- 
ing to the accident and health de- 
partment of the Fidelity & Cas- 
ualty. 

This probably is due, the com- 
pany states, to the fact that the 
driver is often able, by grasping 
the wheel, to save himself from 
being thrown about the car or out 
of it, when the shock of collision 
occurs. It is true that the wheel 
sometimes causes chest and arm 
injuries, but such instances seem 
to be in the minority. 

















CASUALTY 


THE NATIONAL UNDERWRITER 








April 28, 1932 

















COMPANY 





WHY TAKE A CHANCE! 


Are you taking chances of losing your Business because the 
Service is not as prompt and claims are not settled as satis- 
factorily as they should be, or are the Rates for your terri- 
Whatever your Automobile Insurance 
problems may be, the “SUBURBAN” is in a position to 
help you retain your Business and assist you in the building 
of a profitable agency. Now, as never before, do Illinois 
agents have an opportunity to lay the foundation for a good 
and profitable Automobile Insurance Business with a 
Independent 
“SUBURBAN.” 


tory too high? 


POLICY HOLDERS SURPLUS $252,670.00 


It will pay reputable agents in Illinois to in- 
quire if there is an opening in your Territory. 


SUBURBAN AUTO INSURANCE CO. 


LOMBARD, ILLINOIS 





AUTOMOBILE 
INSURANCE 


THAT 


“PAYS” 


AND MAKES FRIENDS FOR YOU 


Stock Company, such as_ the 
































THERE IS PROFIT - - - 


in a policy that's easily sold 
and easily renewed. Com- 
petitive rates and sound 
protection makes an Illinois 
Casualty contract valuable 
in ANY agency. Open ter- 
ritory is at times available 
for an A-| agent. 


WRITE 


PAUL W. PICKERING 


Secretary 


ILLINOIS CASUALTY 
COMPANY 


(STOCK) 


SPRINGFIELD 


Exclusively Automobile Insurance 


MISSOURI - INDIANA - MICHIGAN 








CHANGES IN CASUALTY FIELD 





Has 


Strong Representation 





Union Indemnity’s New Lineup in the 
Rocky Mountain Field Promises 
Continued Success 





According to recent announcement 
the Union Indemnity has appointed the 
Allen Beck Agency Company, of Den- 
ver, as general agent for the mountain 
field. It will represent the company as 
general agent in all lines of fidelity, 
surety and casualty. 

F. E. Sprague, vice-president and 
superintendent of agencies, said: “We 
are very happy in announcing the ap- 
pointment of the Allen Beck Agency 
Company as our representative and feel 
that we are fortunate in securing an 
agency of this calibre to succeed our 
former agents, Cobb, Miller & Stebbins, 
who recently announced the dissolution 
of partnership.” 

The Union Indemnity has been con- 
tinuously operating in the mountain 
field since its organization, and Cobb, 
Miller & Stebbins held the general 
agency representation during that entire 
period. ‘The dissolution of the partner- 
ship of Cobb, Miller & Stebbins, simul- 
taneously accompanied the announce- 
ment of the formation of the new 
agency of Cobb & Stebbins who have 
retired from the casualty and surety 
field to devote their entire attention to 
fire insurance. 

L. A. Beck, president of the Allen 
3eck Agency Company, is well and 
favorably known throughout the terri- 
tory. Prior to entering insurance he 
was associated with his father in bank- 
ing. He has been in insurance for the 
last 11 years and has taken a very 
prominent part in its activities. He is 
an officer of the Mountain Field Club. 
He has headed his own agency under 
his own name for several years, repre- 
senting the London & Lancashire In- 
demnity. 

Under the representation of Cobb, 
Miller & Stebbins, the Union In- 
demnity developed the second largest 
volume of casualty and surety business 
produced by general agency representa- 
tion in the mountain field and enjoyed 
a most splendid reputation in the terri- 
tory. A. P. Miller, though not a mem- 
ber of the firm, was associated with 
Cobb, Miller & Stebbins as head of the 
casualty and surety department for the 
past nine years. He has been in a 
large measure responsible for the splen- 
did underwriting results obtained in this 
territory. He will be associated with 
the Beck agency as vice-president and 
manager of the casualty and surety de- 
partment. 


Gross with Glens Falls 


S. B. Gross, associate manager of the 
bond department in the Chicago office 
of the United States Casualty, has re- 
signed to become assistant manager of 
the bond department of the Glens Falls 
Indemnity in Chicago. J. H. Bryden 
is bond manager for the Giens Falls 
Indemnity in that city. 

In 1917, Mr. Gross joined the EI- 
dredge & Cleary agency as manager of 
the bond department. The agency later 
became Eldredge, Carolan, Graham & 
Cleary, Mr. Gross remaining as bond 
manager. In the last year he has been 
associate manager of the fidelity and 
surety department of the United States 
Casualty. For eight years prior to 1917 
he was connected with the Rockwood- 
Badgerow Company, now the Rock- 
wood Company. 

R. E. Smith, who has been connected 
with the Eldredge, Carolan, Graham & 
Cleary agency and U. S. Casualty in 
Chicago for nine years, is joining the 
Cramsie, Laadt & Co. agency in the 
casualty department. 





—. 


Two New Travelers Managers 





Dean M. Parker Named for Dayton, 0, 
Post—George A. Godine Succeeds 
Him in Denver 





Dean M. Parker of Denver has been 
appointed casualty manager of the Tray- 
elers at Dayton, O., to succeed the late 
Harold A. Probst. Mr. Parker has been 
with the Travelers more than ten years, 
He started as special agent in Minne- 
apolis and after serving in branch offices 
at Los Angeles and San Francisco, he 
became assistant manager in Oakland, 
Cal., in 1925, going from there to Den- 
ver as manager. 

George A. Godine, St. Louis, has been 
appointed manager in Denver to suc- 
ceed Mr. Parker. Mr. Godine has been 
with the company since 1925, serving 
first as a field assistant in the branch 
office at Washington, D. C.. In Octo- 
ber, 1929, he became assistant manager 
at St. Louis, where he remained until 
his recent promotion. 





Parks Named Ohio Manager 





Resigns From Home Indemnity to Take 
Charge of Royal Indemnity, 
Eagle Indemnity 





John H. Parks, Ohio manager of the 
Home Indemnity, stationed at Colum- 
bus, has resigned to take charge of the 
Cleveland branch of the Royal Indem- 
nity and Eagle Indemnity, supervising 
the business of the two companies in 
the state. Mr. Parks has been with the 
Home Indemnity since it was organized. 

He is president of the Ohio Associ- 
ation of Casualty & Surety Managers 
and is well known over the state. He 
has been engaged in field work in Ohio 
for the last seven years. He will re- 
move from Columbus to Cleveland. 





Linder With Merchants Mutual 


Joseph Linder, a partner in the actu- 
arial firm of Woodward, Fondiller & 
Ryan in charge of casualty insurance, 
has become assistant vice-president of 
the Merchants Mutual Casualty of Buf- 
falo. He will perform the duties of 
actuary and will represent the Mer- 
chants Mutual before the various bu- 
reaus and associations. 





Territory Is Combined 


“Speed” Warner, formerly — special 
agent in Missouri and Kansas for the 
National Casualty and the Continental 
Casualty, has resigned. Missouri and 
Kansas have been joined with Iowa for 
field supervision. 





Get Standard Surety at Dallas 


Reinhardt & Co., Dallas, Tex., have 
been appointed ge neral agents for the 
Standard Surety & Casualty in Dallas 
County. F. W. Long has been ap- 
pointed head of the claim department. 





Wheeler with Ramey Agency 


J. Harvey Wheeler, formerly with 
Stone, Stafford & Stone of Indianapolis, 
is doing some special field work for the 
G, L. Ramey Agency of Indianapolis. 
Mr. Wheeler has had a varied experi- 
ence in the insurance business. He will 
assist the Ramey agency’s casualty de- 
partment under the supervision 0 
George C. Moore. 





Opens Bond Agency 


Frank W. Efinger, formerly with the 
Newark office of the Indemnity of North 
America as special representative, has 
opened a bond agency in Newark. 
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W ORKMEN’S COMPENSATION 








Wants Courts Handle Claims 





William Murdoch Says Oklahoma In- 
dustrial Commission Has Construed 
Compensation Law Too Liberally 





OKLAHOMA CITY, April 27— 
Proposing that all claims for work- 
men’s compensation could be handled 
by the courts, preferably with original 
action in the district courts, with ap- 
pellate jurisdiction in the supreme court, 
as at present, William Murdoch, former 
secretary Oklahoma insurance board, 
making a series of addresses ideeeaiian 
the abolishment of the state industrial 
commission. 

When filed in the courts, it is sug- 
gested that cases could be ‘assigned to 
referees, and their findings reported to 
the courts, the latter to review them. 
This would not entail much added work 
on the district judges, and would do 
away with another commission and a 
large department of employes. 

Conditions as they exist in the state 
relative to workmen’s compensation in- 
surance, and administration of the law, 
are subject of criticism by the former 
secretary of the insurance board, who 
does not believe the industrial commis- 
sion is functioning in the unbiased 
manner it should. Complaint has been 
made during the past few months that 
the commission is disposed to con- 
strue too liberally the compensation 
laws. 


Revised Compensation Rates 
for New Jersey Approved 


TRENTON, April 27.—Commissioner 
Kelly has given his approval to a re- 
vised schedule of rates for workmen’s 
compensation insurance. The new rates, 
developed by the Compensation Rating 
& Inspection Bureau, take effect 
June 30. 

Full weight has been given to the 
experience of all carriers brought down 
to Dec. 31, 1931. Credit has been given 
for improved experience where indi- 
cated and increased charges to those 
classes of industry on which the ex- 
perience has been unfavorable. It was 





found possible to extend the present 
rates for 67 industrial classifications 
without change while 614 were increased 
in varying amounts. The average is 
about 6 percent. 

In 1931 the stock companies showed 
a combined loss and expense on their 
New Jersey business of 22 percent in 
excess of their premium income. 


Commissions Shouldn’t Bear 
Entire Cut, Nixon Asserts 





President Scott Nixon of the Georgia 
Association of Insurance Agents has 
addressed a communication to members 
requesting them to petition their com- 
panies to prorate the 2.5 percent reduc- 
tion in compensation acquisition cost in 
that state over all items in the rate 
makeup, causing the agent’s commis- 
sion to bear its proportion but not all 
of it as it was contemplated. 

Mr. Nixon said that a committee of 
the Georgia association held a meeting 
with William Leslie of the National 
Bureau of Casualty & Surety Under- 
writers. The conference, he said, de- 
veloped the fact that nearly all of the 
stock companies writing compensation 
are losing far more in proportion to the 
other accommodation lines, the condi- 
tion existing throughout the country. 
It is feared, according to Mr. Nixon 
that unless a solution is made to the 
problem many of the companies will 
cease writing the class. To prevent such 
a condition and to develop plans 
whereby the larger and more profitable 
compensation risks would return to the 
stock company agents was the main 
consideration at this conference, he said. 





Kentucky Board Reorganized 


LOS ANGELES, April 27—The Co- 
Dixon, Jr., Louisa, Ky., has been ap- 
pointed secretary of the Kentucky work- 
men’s compensation board, succeeding 
E. M. Heavrin. Mr. Dixon was for 
eight years assistant secretary of state. 
Tyler Mumford, Morganfield, and Ward 
Leigh, Louisville, were appointed ref- 
erees. Joe Craft, Harlan, was named 
assistant secretary, to succeed D. G. 
Collier; A. H. Mitchell, actuary, suc- 
ceeding J. B. Eversole. 








FIDELITY AND 


SURETY NEWS 





Hearing on Virginia Rates 





Insurance Commissioner Had Witnesses 
Before Him on the Subject of 
an Advance 





NEW YORK, April 27.—Challenge 
of the application of the Towner Rating 
Bureau for an increase in rates on fi- 
delity and surety bonds in Virginia in 
order to bring the state into line with 
the balance of the country having been 
made by the Virginia Bankers Associ- 
ation, a hearing was held by the com- 
missioner of insurance at Richmond. In 
support of the contention that an ad- 
vance in tariffs was wholly justified, M. 
W. Lewis, assistant manager of the 
bureau, submitted a tabulation of the 
aggregate premiums and losses of surety 
companies on the different risk classi- 
fications. As a counter the bankers of- 
tered a schedule admittedly incomplete 
as to the number of banks furnishing 
the information, and including burglary 
business, a line with which the Towner 
Bureau has nothing whatever to do. 

The bankers next produced a state 
bank examiner, who likewise submitted 
a tabulation, but as this ignored utterly 
all mention of banks chartered by the 
federal government, these figures natur- 








ally were of little value. An amusing 
witness offered by the Virginia bank- 
ers was the president of a local insti- 
tution who asserted that his’ bank had 
carried a depository bond continuously 
since 1913, and had never sustained a 
loss under it. As the American com- 
panies only began writing depository 
bonds in 1915, it developed that the 
indemnity carried by the banker was 
with London Lloyds, an unadmitted 
concern. That fact at once induced 
inquiry on the part of the commissioner 
as to the amount of taxes the state had 
been deprived of as a result of the trans- 
action. 


Two Million Dam Bond 


LOS ANGELES, April 27.—The Co- 
lumbia Casualty’s Los Angeles branch 
has written two bonds totaling $2,087,- 
970 guaranteeing the construction of a 
flood control dam on the west fork of 
the San Gabriel river near Los An- 
geles. 





Departments Are Merged 


BALTIMORE, April 27.—The United 
States Fidelity & Guaranty Company 
has made the fraternal order depart- 
ment, the railroad department and the 





federal bond department divisions of the 


—3 








ESSENTIALLY 


agency companies, 
recognizing the value 
of full cooperation by 
the Home Office with 
men in the field. 


United States Fidelity 
and Guaranty Company 


R. Howarp Bianp, Chairman of the Board 


E. Asspury Davis, President 


Fidelity and Guaranty 
Fire Corporation 


R. Howarp Bianp, Chairman of the Board 


FraNK A. GANTERT, President 


Home Offices 
BALTIMORE, MARYLAND 














AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP. DAMAGE TEAMS PLATE GLASS WORKMEN’S 


COLLISION ELEVATOR STEAM BOILER COMPENSATION 








(general Accatord 


, CO Fire AND LIFE 


ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4% & WALNUT STS. 
PHILADELPHIA 
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Directory of Leading Local Agents 








FLORIDA 


NEW YORK 





Vanderpool & Company, Inc. 
Vanderpool Building 


ss S. E. First Avenue Miami, Florida 
All lines written. Engineering service. Spe- 
cial and prompt attention given to business 
from out of town brokers on Miami and 
Southeast Coast business. 

“If ét’s insurance ask Vanderpool’ 





CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 





ILLINOIS 


OHIO 








CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 


Insurance Exchange Building 
CHICAGO 


Walter P. Dolle & Co. 


“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 














Eliel and Loeb Company 
Insurance Exchange 


Chicago 


Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 














FRED S. JAMES & CO. 
Insurance Exchange Building 
Chicago 





THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 





TENNESSEE 











INDIANA 





THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 


LOVENTHAL BROS. 
Represent Seventeen Stron; 
weer ny, every form o 
INSURANCE 
General Agents New York Indemity Co. 
Nashville, Tenn. 





TEXAS 








LOUISIANA 





LEON IRWIN &CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 


RICE & BELK 


INSURANCE 
Established 1886 


HOUSTON, TEXAS 





WEST VIRGINIA 








MICHIGAN 





Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwriting 
Facilities for W. Va. Lines 














Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 





J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solicited 














MISSOURI 


LEE C. PAULL 


INSURANCE 
Wheeling, W. Va. 
T= BOW Pinge’® 


W. Va. Brokerage Solicited 














WISCONSIN 
ChrisSchroeder&SonCo 
Lawton-Byrne-Bruner 86 Michigan St. MILWAUKEE 
INSURANCE Engineering Service—All Lines 
Saint Louis 


The largest insurance agency in the 
State of Wisconsin 








A-1946 Insurance Exchange 





The New Insurance Calendar 


is ready . . twelve sheets . . twelve different sales pictures . . your name and 
advertisement at the top of every sheet. Send 10c for sample to 


THE NATIONAL UNDERWRITER 


CHICAGO 











fidelity department, under the direction 
of Vice President T. H. Marshall. A. 
D. Patrick, C. V. W. Schmidt and H. C. 
McMechen will continue as superin- 
tendents of these divisions. 





Real Estate Commissioner Speaks 


J. P. Smith, state real estate commis- 
sioner, spoke at the meeting of the 
Surety Underwriters Association of 
Southern California in Los Angeles last 
week, on the work of his department in 
its relation to the insurance business. 


Caught by Fidelity Losses 


NEW YORK, April 27.—Fidelity 
writing companies will likely be called 
upon to pay a number of stiff claims as 
a result of the disclosed shortage in the 
accounts of Arlington county, Va., pub- 
lic officials, several of whom have been 
placed under arrest. E. W. Ball, for 28 
years county treasurer, one of those in- 
dicted, is bonded for $200,000, and pre- 
vious to the present disclosures was 
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looked upon as a man of exceptional 
integrity and had no difficulty in secyr. 
ing indemnity. He was reputed to own 
considerable real estate, the value of 
which is now thought to have shrunken 
materially. 


Milwaukee Executive Committee 
MILWAUKEE, April 27—The 


Surety Underwriters Association of Mil- 
waukee has named as its executive com- 
mittee Arthur Angove, Chris Schroeder 
& Sons, chairman; A. J. Goddard, Aetna 
Casualty; H. H. Thomas, Fidelity & 
Deposit; A. A. Miller, Gaedke-Miller 
Agency, and Caesar Marks, American 
Surety. Mr. Angove was elected presi- 
dent of the association earlier this’ 
month. 

H. W. Pripps, Fidelity & Deposit, 
B. J. Nietschman, National Surety, 
were named as a committee to arrange 
for a golf tournament between the Mil- 
waukee and Chicago associations. It 
will probably be held at the Medinah 
Country Club, Chicago, in June. 








NEWS OF THE COMPANIES 





Continental Reduces Capital 





Difference to Surplus—Behrens Explains 
Reasons—Will Set Up De- 


preciation Reserve 





Directors of the Continental Casualty 
have recommended to stockholders re- 
duction of capital from $3,500,000 to 
$1,750,000, the amount of the reduction 
to be transferred to surplus. The pro- 
posal will be voted upon at the annual 
meeting, May 4. 

As of Dec. 31, 1931, the Continental 
Casualty had surplus of $2,552,820. 

In a message to stockholders, Presi- 
dent H. A. Behrens stated that the pur- 
pose of the reduction is to permit the 
Continental Casualty to set up a con- 
tingent depreciation reserve sufficient to 
cover the difference between the official 
valuation of its securities and their pres- 
ent market value and leave ample sur- 
plus. With several minor exceptions, 
according to Mr. Behrens, there has 
been no default on any of the Conti- 
nental’s bonds and no reduction of divi- 
dend on its guaranteed and preferred 
stocks, 

Benefit to Stockholder 


Mr. Behrens points out that the 
change would in nowise reduce the 
value of the holding of the individual 
stockholder as the stock continues to 
represent the same proportion of owner- 
ship. It strengthens the position of the 
individual stockholder, he said, by plac- 
ing the Continental on a financial foun- 
dation “that can be adopted by only the 
strongest and most conservative com- 
panies.” 

The insurance portion of the Conti- 
nental’s business is proceeding along 
normal lines, he said. Its premiums for 
the first three months in 1932 were less 
than 5 percent below the similar period 
of 1931, Losses are normal. “It has 
never written any of the classes of 
surety business (guarantee of mortgage 
loans or similar financial guarantees) 
which have resulted in severe losses to 
many companies,’ he said. By reason 
of salary reductions and other econo- 
mies, fixed overhead expenses have been 
reduced 10 percent. The action pro- 
posed, he said, has for its sole reason 
the shrinkage in security values. 





Shelby Mutual Plate Glass 


The 1930 figure for surplus to policy- 
holders shown on page 100 of the 1932 
Argus Casualty & Surety Chart for the 
Shelby Mutual Plate Glass & Casualty, 
Shelby, O., should be $415,096 instead 
of $445,096. The difference is the 
amount of a contingency [reserve of 
$30,000 which has been excluded in 
other years. 





American Medical Starting 





New Company Expects to Appeal to 
Surgeons Because the Benefits 


Go to Them 





The American Medical Insurance So- 
ciety is being organized with head of- 
fice in the First National building at 
Oklahoma City. It will issue a policy 
covering accidental death and disability, 
major operations and _ hospitalization, 
minor operations in office, home prac- 
tice calls. The company in appealing 
to physicians and surgeons says that 
the purpose is insuring their accounts 
and placing their business on a cash 
basis. It states that its service is avail- 
able in any standard hospital or by any 
licensed physician and surgeon. The 
policyholder does not receive any in- 
demnity or cash benefit. All cash bene- 
fits go to the doctor and hospital for 
services rendered. The insured does 
not benefit financially through disease. 
The policyholder takes out a policy but 
the benefits go direct to the surgeon 
and_ hospital. 


Central West Enters Quebec 


DETROIT, April 27—The Central 
West Casualty has entered the province 
of Quebec and has appointed R. E 
Scofield, Canadian manager for the 
American Home of New York, head 
agent for the Dominion. Mr. Scofield 
heads the Central Fire Agency in Mon- 
treal. The Central West will offer a 
combination policy in Quebec with the 
American Home. 


Time Is Extended 

SAN FRANCISCO, April 27.—Post- 
ponement of two weeks to May 10 is 
granted on an alternative writ of man- 
damus issued against Commissioner 
Mitchell in which he was ordered to 
hold either a hearing on charges brought 
against the Globe Indemnity and Rule 
& Sons by the California Inspection 
Rating Bureau and state compensation 
insurance fund or show cause for fail- 
ure to do so. 


New Century Casualty Election 


At the annual meeting of the New 
Century Casualty of Chicago, Albert 
Kahn was reelected president. L. A. 
Krafft was reelected secretary and assis- 
tant treasurer. H. A. Salomon was 
elected treasurer and assistant secre- 
tary to fill the vacancy caused by the 
death of his father, A. J. Salomon, last 
August. A. M. Eisfelder, who has been 
a director, was elected vice-president. 
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Operation Cover a Specialty 


American Hospital Assurance Protects 
Agents for Entire Time 
Spent in Hospital 


DALLAS, April 27—The American 
Hospital Assurance of Dallas is special- 
izing in policies to persons about to 
undergo operations at hospitals. The 
policies cover the time between the pa- 
tient’s entry into the hospital until he 
leaves, With an additional daily indem- 
nity to be paid the patient in case he 
has to remain in the hospital longer 
than the usual time because of any com- 
plications arising from the operation. 
Premium rates are based upon the na- 
ture of the operation and the condition 
and age of the patient. The table rates 
for 100 kinds of operations were com- 
piled from a study of 8,000,000 surgical 
cases in large hospitals. 

The company is also writing mater- 
nity cases. These are of two kinds. One 
to be written at any time during preg- 
nancy and the other from the time the 
patient is admitted to the delivery room 
to her departure from the hospital. 

H. S. Ford, Wichita Falls, is presi- 
dent. Arnold Betts, Dallas, vice-presi- 
dent and general manager; M. B. Bo- 
garte, secretary-treasurer and F. E. 
Gassner, medical director. The com- 
pany is domiciled in the Tower Pe- 
troleum building. 


Held for Insurance Swindle 


LANSING, MICH., April 27.—O. C. 
Slater was arrested in Grand Rapids the 
past week on a charge of embezzling 
premium payments. Slater, according 
to department records, has not been li- 
censed as an agent since 1926. 

It is reported that both Ohio and In- 
diana authorities hold warrants for Sla- 
ter. He apparently made a town or two 
a day, visiting one or more ministers 
and purporting to sell them health and 
accident insurance at extremely moder- 
ate rates. He took a substantial cash 
deposit in each case, promising delivery 
of the policy in 20 days. The policies, 
however, never arrived. 

R. W. Morse, head of the licensing 
division, believes Slater either had forms 
printed or in some way secured com- 
pany supplies, as he appears to have had 
documents to convince prospects of the 
authentic character of his representa- 
tion, 


Wagon “Disablement” Defined 
LANSING, MICH., April 27—A 


broad interpretation of a newspaper ac- 
cident policy was given by the Michi- 
gan supreme court in the case of Julia 
Gilbert vs. Federal Life, based on a 
policy given her brother, F. J. Stute, 
with a $2 subscription to the “Michigan 
Farmer.” 

Stute was fatally injured when thrown 
from a wagon while pitching off bun- 
dles of cornstalks. The horses bolted, 
the wagon lurching forward in such a 
manner as to break off a standard on 
the wagon bed. The supreme court 
finds that this constituted a “disable- 
ment” of the wagon within terms of the 
policy and upholds a judgment against 
the company in the lower court. 


Plan Los Angeles Sales Congress 


_LOS ANGELES, April 27—At a 
joint meeting of the directors and mem- 
bers of the publicity committee of the 
Accident & Health Managers Club of 
Los Angeles, with President W. E. 
Lebby presiding, it was decided to hold 
a sales congress for all accident and 
health agents in Los Angeles and south- 





ern California, the tentative date set for 
Thursday afternoon May 26. The pro- 
gram will be announced later. Several 
prominent speakers will be secured. 





New York Law Is Strict 
NEW YORK, April 27.—Having 


been approved by Governor Roosevelt, 
senate bill 950 amending the insurance 
law, becomes operative Aug. 1. It pro- 
vides that accident and health companies 
may pay commissions only to duly 
authorized agents, and that certificates 
granted the latter shall expire on the 
last day of September following issu- 
ance and may be suspended or revoked 
for cause. 
Ross in Life Field 

John M. Ross, one of the biggest ac- 
cident general agents in Minneapolis, 
has been appointed general agent of the 
Continental Assurance of Chicago. Mr. 
Ross has had long experience in the 
casualty business, having been in the 
accident end in Minneapolis about eight 
years. His office is in 1030 Security 
building. 

Federal’s “Non-Can” Forms 

In a recent issue a statement was 
made that among the companies writing 
guaranteed renewable forms for accident 
coverage only was the Federal Life. The 
Federal Life does write a non-cancell- 
able automobile accident policy but it 
also writes the “progressive” disability 
policy, a guaranteed renewable disabil- 
ity form. 


Responsibility Law Results 


The Connecticut department of motor 
vehicles reports that proof of financial 
responsibility was required of 9,431 mo- 
torists in Connecticut in 1931, as com- 
pared with 15,924 in 1930, and 18,573 
in 1929. Proof was required in 81 fatal 
accidents last year as compared with 
79 in 1930; in 880 personal injury ac- 
cidents as against 1,611 in 1930; in 4,501 
property damage accidents as against 
11,272 in the former year; in 1,315 cases 
of drunken driving convictions as 
against 1,437; in 796 convictions for 
reckless driving as against 1,086; in 205 
cases of convictions for evading re- 
sponsibility as against 222 and in 1,296 
cases of conviction for speeding as 
against 86. 

Compliance was secured in 6,269 cases 
and only 21 were posted for noncom- 
pliance. 


Safety Campaign Described 


DES MOINES, IA., Aprit 27.—The 
“play safe’ campaign, to reduce auto- 
mobile accidents, now being conducted 
by the lowa Automotive Merchants As- 
sociation in conjunction with news- 
papers throughout Iowa, is resulting in 
thousands of cars being given free satety 
tests by the 300 “authorized” garages, 
Leland Wooters, advertising department 
of the ‘Register and Tribune,” told the 
Casualty & Surety Club of Des Moines 
at its April 25 meeting. The campaign 
is to last six months. 

Following Mr. Wooter’s speech it was 
decided to write the National Bureau of 
Casualty & Surety Underwriters and 
ascertain what steps if any are being 
taken to advance the idea of a_ no- 
amount automobile liability policy 





Require Cab Insurance 

OKLAHOMA CITY, April 27.—A 
rate war precipitated by independent 
taxicab operators has caused the city 
council to pass an ordinance requiring 
personal liability and property damage 
insurance from the independents. Old 
line taxicab companies already supplied 
this security. The independents, how- 
ever, have gone to court to contest the 
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council’s power to exact this insurance 
from them. The ordinance objected to 
requires cabs to carry $5,000/$10,000 
liability, and $2,500 property damage. 
Early hearing is expected. 


West Virginia Litigation 


Circuit Judge Hudson of Kanawha 
county, W. Va., has taken under advise- 
ment the motion of Commissioner 
Lawson to dissolve the injunction re- 
straining him from revoking the licenses 
of 38 casualty companies in the auto- 
mobile rate dispute. This is a step 
in the litigation leading to final ad- 
judication of the West Virginia com- 
missioner’s power to regulate automo- 
bile rates. 


N. J. Claim Men to Hold Dinner 


NEWARK, April 27.—At the dinner- 
meeting of the New Jersey Casualty & 
Utilities Claim Men’s Protection Asso- 
ciation tomorrow evening J. L. Smith, 
prosecutor of Essex county, will talk 
on “Ambulance Chasing” and Frank 
Van Dyk of the Hospital Council of 
Essex county on “Standardization of 
Hospital Charges.” 


Stock Salesman Seteuel 


I. J. Meek, sales manager of the 
Globe Casualty, Oklahoma City, was ar- 
raigned at Pawhuska, Okla., on charges 
ot the sale of securities not approved by 
the state securities commission and with- 
out a state permit. He was sentenced to 
two years each on two counts, the sen- 
tences to run concurrently, and _ fined 
$1,000. Judge Worten upheld the con- 
stitutionality of the new securities law 
under which the charges were filed. 


Suspend Many Maryland Licenses 


BALTIMORE, April 27—The first 
three months of this year, according to 
I. A. Gaughman, commissioner of motor 
vehicles, the licenses of 484 automobile 
drivers were suspended for varying peri- 
ods as compared to 237 the first quarter 
of last year. Revocations were 296 as 
compared to 228, refusals 527 compared 
to 404 while reprimands leaped from 
7,800 to 18,031. At the same time there 
was a drop in fatal accidents from 103 
to OS. 


Kentucky Casuaity Results 
FRANKFORT, KY., April 27—Cas- 


ualty companies’ 1931 Kentucky pre- 
miums were $9,334,141, with losses paid 
$4,406,509. In 1930 premiums were 
$10,784,829 and losses $8,616,069. Ex- 
perience on the major lines was: 


Prems. 
Accident and health. $4,004,734 








Auto liability 1,457,106 
Other liability 293,246 
Workmen’s Comp 1,278,590 1,075,514 
Fidelity eau $89,332 
Burglary 241,645 
Auto Prop. damage 645,458 





Auto “Service” Salesman Fined 


ST. LOUIS, April 27.—S. C. Camp- 
bell, a salesman for an automobile serv- 
ice association, was fined $200 for ob- 
taining money under false pretenses in 
the St. Louis criminal court 

Campbell was charged with accepting 
$5.50 from W. C. Rymer, a chauffeur, as 
part payment of a fee of $17.50 which 
Rymer claims was to be the premium 
on a $5,000/$10,000 automobile liability 


policy. Instead of an insurance policy, 
Rymer testified he received by mail a 
service contract with the automobile 


service association 

Campbell denied that he had repre- 
sented the service contract as an insur- 
ance poli \ 


Johnston May Go to Coast 


\. L. Tohnston, who 
dent of the Public Indemnity, will con- 
tinue in some capacity with the Carl 
M. Hansen organization after the mer- 
ger of the Public Indemnity and Inde- 
pendence Indemnity, it is understood 


has been presi- 
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Mr. Johnston will probably take a po- 
sition with the International Reinsur- 
ance on the Pacific Coast or he may 
become connected with the new Inde- 
pendence Indemnity at Philadelphia. 


Washington Casualty Figures 


OLYMPIA, WASH., April 27.—Pre- 
mium income of casualty and surety 
companies in Washington fell off 
about $3,000,000 in 1931 as com- 
pared with the previous year. The total 
last year was $10,812,365, as compared 
with $13,269,228 in 1930. 

With premiums of $785,402, the 
United Pacific Casualty led in volume 
of casualty business written in the state 
in 1931; Travelers second, $504,579; 
U. S. Fidelity & Guaranty third, $493,- 
878; Aetna Life fourth, $425,666. 


McBride Heart Victim 

Curtis E. McBride, president and 
general counsel of the National Masonic 
Provident of Mansfield, O., died April 
19 at his residence. A heart attack was 
fatal to the veteran barrister, who two 
weeks ago was honored at a complimen- 
tary dinner given by his law associates 
in recognition of his 50th anniversary as 
an attorney. Mr. McBride had been a 
director of the National Masonic Provi- 
dent since its organization in 1890 and 
had served as its president since July 30, 
1891 


Citizens Mutual Automobile 


On page 92 of the 1932 Argus Cas- 
ualty & Surety Chart the figures for 
“Claim Loss Reserves” for the Citizens 
Mutual Automobile of Detroit, should 
be $179,323 instead of $15,000. It might 
also be noted that the $135,103 shown as 
“Surplus to Policyholders” excludes a 
contingency reserve of $60,000. 


Utica Mutual Loss Ratio 

The automobile loss ratio of the Utica 
Mutual, as published in the Automo- 
bile Number, should have appeared as 
37.3 percent instead of 49.6 percent. The 
premium and loss figures are correct, 
but there was a miscalculation as to the 
ratio. 


Exempt New Jersey Newsdealers 
NEWARK, April 27.—The bill exclud- 


ing persons engaged in selling news- 
papers, magazines and other publica- 
tions from the workmen’s compensation 
act has been signed by Governor Moore 


The Seyler-Day General Agency, Lo 
Angele has written a $2,610,000 surety 
bond for J. H. Poole of Los Angeles fol 
lowing his appointment as guardian fo 
his son. 





Want State Agency for Automo- 
bile Insurance Company in Nebraska. 
Have three hundred agents in state. 
Address P. O. Box 1326, Lincoln, 
Nebraska. 








Casualty ancl suret man 9 years exper! 
igent and underwriter wants 


similar job with branch thee or 
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How do YOU 
feel on seeing 
a bad wreck? 


OU have had that “sunken 

feeling” come over you on 
seeing a badly wrecked automo- 
bile. You feel sorry for the pas- 
sengers, hope no one was badly 
injured, wonder if insurance was 
carried and then thank your 
“lucky stars” that it wasn’t you. 


Even the most careful driver 
faces serious accidents these 
days. Complete automobile in- 
surance such as that offered by 
a sound stock company like the 
Belt Casualty does bring peace 
of mind regardless of the seri- 
ousness of an accident. It does 
relieve worry and anxiety. Just 
because one never knows, the 
only safe protection for your 
clients is dependable indemnity. 


The Belt Casualty has been 
offering that for years and at a 
rate that enables your clients to 
save money without sacrificing 
protection. The Belt Casualty 
is your answer for a strong 
stock company specializing in 
automobile insurance at fair 
rates. 


BELT CASUALTY 
COMPANY 
Affiliated with Belt Fire Insurance Co. 


Home Office 
29 South La Salle St. Chicago, Illinois 


BPAAAAAAAA 





Rate Information 
in Advance Asked 


(CONTINUED FROM PAGE 35) 


“Apparently from your article there 
are some company executives - still 
harping on the fact that the National 
Association of Insurance Agents does 
not include in its membership all agents 
regardless of the fact that it has been 
proven many times that the member- 
ship of the National association does 
produce between 75 and 80 percent of 
the premiums produced by the agents 
of this country. 

“It is a fact that the National asso- 
ication does not include every agent in 
its membership but neither do the com- 
pany bureaus. include every company i in 
their membership. 

“It is true that many agents do not 
have a national picture, as mentioned in 
your article, but it is also true that 
there are more agents who have a na- 
tional picture than there are company 
executives—too many of the company 
executives gauge the entire national 
condition as pertaining to conditions 
existing in New York or Philadelphia. 

“The fifth paragraph of your article 
states that the companies are of the 
opinion that the agents will oppose al- 
most any rate increase. I do not agree 
with this. In the past agents have 
proven, before legislatures and the pub- 
lic, that they will back their companies 
in rate increases when they are fully ad- 
vised as to the necessity of the increase. 


Slap at National Association 


“This paragraph also states that the 
agents can veto any proposed rate in- 
crease, however justifiable. This is 
certainly a slap at the National associa- 
tion and the agents composing the Na- 
tional association that they- would at- 
tempt to block or veto a proposed in- 
crease if it was shown to them that it 
was even partially justifiable. 

“Now, coming down to facts. What 
reason has any company executive to 
take this position? Can they point out 
any one time in the history of the Na- 
tional association when they have sub- 
mitted any rate increase to a properly 
designated committee of the National 
association? They cannot, therefore 
they should not prejudge the position 
of the membership of the National as- 
sociation or more important a commit- 
tee representing the National associa- 
tion. 

“Again referring to agents taking ad- 
vantage of advance information as to 
rate increases, very possibly the legiti- 
mate agency force would be just as 
much within line to take advantage of 
this information as were some branch 
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office companies in their apparent ability 
to get into their solicitors’ hands April 
renewals during the month of January, 
as it is claimed happened during this 
last rate increase. 

“If some agents cannot be trusted, is 
there not also a possibility that some 
companies, members of the bureau, may 
pass on to some of their preferred 
agents or their branch office managers 
inside information as to what is going 
to happen, which information might be 
detrimental to some of the companies 
which did not take advantage of the 
information? 

“T certainly would like to know. the 
company executives who take the posi- 
tion and hold the viewpoint as expressed 
in the last three paragraphs of your ar- 
ticle. If these company executives are 
in the majority, then it is certainly a sad 
reflection upon the insurance business 
of today and apparently the junior part- 
ners in the business (the agents) have 
no opportunity of actually performing 
their obligation as junior partners. 

“Apparently there are still some com- 
pany executives who continue to hold 
the viewpoint that an agent is a vassal 
who must hold no viewpoint of his own 
and who must continue to jump at the 
crack of the whip. 

“During these strenuous times when 
we are all inclined to be pessimistic, I 
still maintain some optimism that. maybe 
these company executives will some day 
see the light so that the business of 
stock company insurance can. once 
again regain the position which it held 
in years gone by.” 


Innovations in 
New Auto Policy 


(CONTINUED FROM PAGE 33)- 


upon the assured” arising out of bodily 
injuries or death or property damage. 

The application requires the applicant 
to state the number of private passenger 
automobiles owned by him and where 
they are garaged, and he also must list 
the members of his family residing with 
him who own a private passenger auto- 
mobile or who operate the applicant’s 
automobile. The applicant must give 
his name, address, occupation or busi- 
ness, name of employer, business ad- 
dress, and state his age and number of 
years of driving experience, and whether 
his employer furnishes him with an 
automobile for his regular use. He must 
answer whether any company has can- 
celed or declined to issue or renew any 
kind of automobile insurance for him or 
for any person named as a member of 
his family. The last two paragraphs of 
the application are as follows: 

“If the applicant knowingly misrep- 
resents or conceals or omits to com- 
municate any circumstances required by 
this application to be made known to 
the public the contract shall be void as 
to the risk undertaken in respect of 
which the misrepresentation or omission 
is made. 

“I do hereby declare that I am the 
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registered owner of the automobile(s) 
mentioned in item 2 and that the state. 
ments above made are in every respect 
true and correct and I hereby apply for 
a contract of insurance to be based on 
the truth of the said statements.” 

A circular issued in connection with 
the policy states that it “offers a sound 
basis for reducing the cost of insurance, 
because it is available only to Selected 
individuals in preferred classes. It js 
issued only on a _ signed’ application 
which develops the facts necessary for 
intelligent underwriting. Hazardous oc- 
cupations are excluded. ... Further no 
driver whose record indicates a disre- 
gard for the rights of others, reckless. 
ness or carelessness, is eligible. Thus 
the careful responsible motorist is for 
the first time able to get the lower 
rates that he deserves, and is not 
penalized by the accident costs of care- 
less irresponsible drivers. The saving 
is up to 25 percent of present standard 
rates, depending upon individual circum- 
stances.” 


LEVY RECOMMENDS CHANGE 

Abolition of the omnibus clause and 
guest liability from automobile liability 
insurance is recommended by S. San- 
ford Levy, vice-president of the Union 
Indemnity. 

Mr. Levy states that increased rates, 
more careful underwriting, better claim 
adjustment and even lower judgments 
will not have the desired effect upon 
the experience of companies as long as 
the standard form of coverage remains 
as it is. He pointed out that the auto- 
mobile policy was originally one of in- 
demnity, but frills were added. One of 
the frills was the omnibus clause, which 
has proved costly. Mr. Levy points out 
that when an assured buys _ protection, 
he is investigated and found to be mor- 
ally satisfactory, a good driver and a 
careful one, but after the policy is. writ; 
ten the assured permits his automobile 
to be used by others, perhaps by a reck- 
less driver. The public buys insurance 
for the world at large. If he did not 
have the omnibus clause, he would not 
lend his automobile but would drive it 
himself. 

Mr. Levy recommends elimination of 
the omnibus clause and its use’ only by 
endorsement for which a true and ade- 
quate additional premium will be 
charged. 

Guest liability, he said, is probably 
the greatest single factor causing losses, 
but is not as easily handled as the omni- 
bus clause. State legislatures try to 
give protection by the enactment of 
guest laws, he said, but that cannot af- 
ford protection when there is collusion 
or a combination of family interests. 
Guest coverage, he said, should be pro- 
vided by an endorsement for an addi- 
tional premium. 

“It is up to the insurance company 
to educate the public,’ Mr. Levy con- 
cluded, “not through the medium of in- 
creased rates for all, but by eliminating 
from the standard forms coverage which 
is not needed by the honest, average 
citizen.” 
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FREEPORT MOTOR 
Casualty Company 


FREEPORT, ILLINOIS 


Place Your Automobile Business 
In a Reliable, 
Stock Company 





Writing All Automobile Covers 
In One Policy 


TERRITORY OPEN IN ILLINOIS AND IOWA 


Independent 


























bt 


ee i, Oe i ed eS SS eS VO 


+ hUN f 








Prices Reduced on 
INSURANCE PICTORIAL 


NOW —The Franchise ForThis Tested Sales Plan Will Cost You 
Less Than Ever Before : 


eaten effected in producing the Insurance Pictorial, 


permit us to announce price reductions averaging 25%. 


If you have been wanting to reserve the franchise for your city, but 
felt that the plan called for a larger outlay of money than you could 


afford, find out about these new prices. 


Quality was not sacrificed in order to make this reduction possible. 
The Pictorial will continue to be a publication which any agent or 
broker will be proud to send to clients and prospects. 


What The Pictorial Is 

The Insurance Pictorial is an eight-page Pictorial 
bulletin printed in rotogravure. ‘This is the form of 
printing used in producing the picture sections of 
large metropolitan newspapers. It gives a quality ef- 
fect and a naturalness to pictures that approaches 
photographs. The page size of The Pictorial is 
84x11 inches. The pages are all tipped together, 
making The Pictorial one unit. 

The Pictorial shows by means of news photos and 
specially posed pictures, the need for various lines ot 
fire and casualty insurance. It visualizes the service 
you render assureds. It shows clients that your 
agency is capable of handling all of their insurance 
problems. 


It interests prospects. It makes your 


agency well known and remembered. 

The Pictorial is published monthly and considers a 
It goes out 
as your publication to your own mailing list. Your 


different line of insurance in each issue. 


name, address, etc., are printed on the first page. If 
you prefer, you can give this an individual title in 


stead of using the title “Insurance Pictorial.” 


Exclusive Franchise Granted 
Exclusive franchises are available, except in the 


larger cities. Since The Pictorial carries no name 


except yours, and is sold on the exclusive basis, this 











This plan helps 
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really becomes your own publication. Of course, 
franchises have been placed in a number of cities, but 
your city may be one of those in which the exclusive 


franchise is available. 


A Plan that Works 


The Insurance Pictorial Plan for securing and hold- 
ing business is not merely theory. It is a workable 
plan. It is working in hundreds of agencies from 
Maine to Hawaii, from Alaska to Cuba. The Pic- 
torial Portfolio contains proof of its effectiveness. 


sell more new insurance 


RANCE PICTORIAL 
one iO. 








Insurance Pictorial Portfolio 


(Pictured Above ) 


Complete details of this plan, sample copies, and 
proot that the plan is actually a result-getter, are 
contained in the Insurance Pictorial Portfolio pié- 
tured above. ‘This portfolio is sent on approval for 
$1.00, with the understanding that the dollar will 
be applied on your account if you order the service, 
or you can return the portfolio and the dollar will be 


refunded if you do not order the franchise. 





Mail this Coupon with $1.00 for Pictorial Portfolio 





THe NATIONAL UNDERWRITER 

A-1946 INSURANCE EXCHANGE 

Cuicaco, ILuinots 
For the enclosed $1.00 (check or currency ), send 
me the Insurance Pictorial Portfolio. If I order 


this service, this dollar will apply to my account. 
If I do not order, I can return the Portfolio and 


NAME .. 


ADDRESS . 


CITY 


my money will be refunded. The publishers re 
serve the right to reject this order and return my 
money if the exclusive franchise for this city has 
been taken. 




















REINSURANCE 





THE WHEEL WITHIN THE WHEEL 
OF INSURANCE 


STEADIES IT LIKE A 
GYROSCOPE DOES A SHIP 


CASUALTY COMPANIES 
PROCURE IT FROM 


EMPLOYERS 
REINSURANCE 
casas CORPORATION 


LOS ANGELES E. G. TRIMBLE, President 




















